ISBANK MLLUBAHK

Loroeop 06 UCNONb30BaHUM 3NEKTPOHHOIO CPEACTBA NaaTexa
(Cucrtema «ULLUBAHK-OHNaH»)

1. TepmuHbI U oNpeaeneHus, npumeHaemble B florosope

TepmMUHbI U onpeaeneHus, NpUMeHsemble B TeKcTe HacToswero [oroeopa (fanee — [loroBop), UCMNONb3YIOTCA B CAEAYHOLWEM
3HaYeHNUu:

AKT peructpaumm yuyeTHoi 3anucu, AKT perucTpaumm — NnpuaoKeHne K 3ansieHunio, cogepratiee JIormH U cnpaBoYyHyo
nHbopmaumio ans Bxoaa B Cuctemy «MLLIBAHK-OHAQMH». AKT peructpaumm ABnseTcs HeoTbemiemMoi YacTbto [lorosopa u
ABNAETCA NPUNOXKEHNEM K 3aABIEHUIO.

AKTMBHas napa Kawouel 3NeKTPoOHHOWU noanucu, AKTMBHaA Mapa katoueit AN — napa Karoyel 31, 3aperncTpUpoBaHHbIX
BaHkom B Cucteme «MLLIBAHK-OHAaH», M ncnosibyembix KnneHtom ans pabotsl B Cucteme « ALLBAHK-OHnaliH».
AsTtopusauus B Cucteme «ULWBAHK-OHnaiiH», ABTOpU3aumua — npoueaypa, B pesysibTaTe KOTOPOI NOATBEPHKAAOTCA
nosHomoumsa KnneHTa Ha nonyyeHue ycnyr ¢ ucnonbsosaHmem Cuctembl « MLLUBAHK-OHMaH» nytem BBoga KnveHtom
NornHa v MNaponsa (BpemeHHoro napons). ABTopu3aLusa NPoU3BOAUTCA NPU Kaaom obpalieHnn Knuenta B Cuctemy
«NLBAHK-OHnalH».

AyTeHTUPUKaLMA — NpoBepKa NOA/JMHHOCTU MO/b30BATENA MyTEM CPaBHEHUA BBEAEHHOro MM MapoaA C Maponem,
COXpaHeHHbIM B 6a3e faHHbIX NoNb3oBaTeNei.

AyTeHTUPMKALMOHHDbIE gaHHble — JloruH, BpemeHHbI naponb, Maponb, OgHopa3oBsbiii Nnaponb, Kog goctyna.

BaHK — AKumoHepHoe o6uectso «MLLUBAHK» (AO «MLWBAHK»); UHH 7706195570; KMNM 997950001; OrPH 1027739066354
BUK 044525624; k/c 30101810945250000624 B I'Y baHka Poccum no LieHTpanbHOMY deaepanbHOMY OKpyry; FeHepasibHas
nnueHsuna baHka Poccun Ne2867; mecto HaxoxkaeHus: 117420, Poccuiickas Pepepaums, r. Mocksa, yn. HameTkuHa, a. 134.
BaHK oTnpaBuTensa - KpeauTHaa opraHu3auma, B Tom uncne baHk, Asnatowanca yyactHukom CBIM, 1 ocywectsasatowasn
nepesos AeHEXHbIX CPeacTs no nopyvyeHuto OTnpasuTens.

BaHK nonyuartensa - KpeauTHaA opraHusauma, B Tom uucne baHk, asnawowanaca ydactHukom CBI, n ocywecTeaawoowan
3a4NCIeHMe AeHEXHbIX CPeACTB MO onepauum nepesoa Ha cyet MonyyaTena.

BpeAoHOCHbI Ko — KOMMblOTepHas Nporpamma, npegHasHavyeHHas Ansa BHeAPEHUA B aBTOMATU3MPOBAHHbIE CUCTEMBI,
nporpammHoe obecneyeHune, CPeACTBa BbIYUCAUTENBHON TEXHUKM, TENEKOMMYHUKaLUMOHHOe 06opyaoBaHue baHKa n/van
KnueHTa, NpuBOAALLErO K YHUUTOMKEHWUIO, CO3AaHUIO0, KOMMPOBaHUIO, 610KMPOBaHUIO, MOAUDUKALMMK U (MK) Nepegave
MHOOPMaLMKN, a TaKkKe K CO34aHUI0 YC/IOBUWA ANA TAKOrO YHUUTOXEHUSA, CO3[aHWA, KONMPoBaHuA, BNOKMpPOBaHMA,
moauduKauum n (nm) nepesayn.

BpemeHHbIit maponb — yHUKanbHasa NOC/AeAoBaTe/NIbHOCTb CMMBOJIOB, Hanpasasemas KaueHTy nocpeactsom SMS-
COO0BLWEHNA Ha 3aPerncTPMPOBaAHHbIN HoMep MobUAbHOro TenedoHa M ucnonblyeman KnveHtom B Kavectse Maponsa npu
nepsoit AyteHTudukaumm B Cucteme «UWBAHK-OHNaltH», nMbo Bo Bpems AyTeHTUOUKALWMKM, COBEpPLUAEMON nocie
BOCCTaHoOB/MeHNA poctyna K Cucteme «MLLUBAHK-OHnaliH» B cnydyae NOBTOPHOTO NOAKNIOYEHUSA K yCAayre.

AucraHumoHHoe 6aHKoBckoe o6cayxusaHue (OBO) — npepoctasneHve bBaHKOM KaneHTy WMHOOPMALMOHHBIX,
UHAHCOBbIX U APYrMX YCAYT, BKAOYAa npoBeaeHne GUHAHCOBbLIX onepaumii No nopyyeHuto KAneHTa, ¢ ncnosib3osaHMem
Cuctembl « MLLIBAHK-OHnaliH». MpepoctaBneHre BaHKOM ycayr ocywecTBASETCA NPU YCA0BUM HAZIMUYUS COOTBETCTBYOLLEN
TEXHUYECKON BO3MOMKHOCTU, a TaKXKe Npu ycnoBuu, 4to KameHTy 6bian nogKnoveHbl Heobxoanmble ycayru B nopagke,
npegycmoTtpeHHom [lorosopom AB0.

3aperucTpMpoBaHHbIit Homep — TenedOoHHbIN HoMep, 06CayKMBaeMblit onepaTopomM MOBUAbHOM CBA3M, 0GOPMIEHHDIN
Ha umsa KnneHTa 1 yKasaHHbIi um B MpunoxkeHnn Ned npu 3akntodeHnn Jorosopa B Lensax nonydeHns KnmeHtom ot baHka
SMS-coobleHnit, B Tom uncne ¢ ykasaHmem OgHopasoBsbix Maponeit, n/wam ansa ocyuiectsneHms Onepaumnii B pamrax CBI.
3aABneHMe — 3anAB/ieHWEe O MPUCOEAMHEHUM K CUCTEME OUCTAaHUMOHHOro 6aHKOBCKOro obcnyxuBaHuAa no dopme
MpunoxeHua Ne2 Jorosopa.

NaeHTMdMKaLma — COBOKYMHOCTb MEPONPUATUIA MO YCTaHOB/IEHWIO ONpPeAeNeHHbIX B COOTBETCTBMM C 3aKOHOAATEIbCTBOM
Poccuiickolt ®epepaumu ceegennin o Knnente.

KnueHt — dunsnueckoe nvuo, 3akntoumsluee ¢ BaHkom HacToAwmii JoroBop npeaycMoTPeHHbIM Cnocobom.

Kntou npoBepKu anekTpoHHoi nognucu, Kntou nposepku 3NN — yHMKaNbHAA NOCNe[0BaTeNIbHOCTb CUMBOJIOB, O4HO3HAYHO
cBA3aHHaA ¢ Kaovom 3N 1 npegHasHavyeHHan ANsA NPoBepKu Noa/IMHHOCTH YeunernHoi M.

Kntou anektpoHHOM nognuck, Kntou M — yHWMKanbHaa nociefo0BaTeIbHOCTb CUMBO/IOB, NMPeAHa3HaYeHHas ANA CO34aHuA
YcuneHHowm 3.

Kog poctyna — kop, yctaHaBavMBaemblit KnmeHTom B MOBGUABHOM NPUNOMKEHUWU M NpeAHA3HAYeHHbIN ANsA onepaTMBHOM
AyTeHTUdMKauumn B MobunbHol Bepcun Cuctemol « MLLIBAHK-OHnaliH».

Koposoe cnoBo — undposoit M/muam ByKBEHHbIW KOA, NO3BONAIOLWMIA OCYyLWecTBUTL AyTeHTUdMKaumMo KanmeHTa npu ero
obpauweHnn no TenedoHy B KoHTakT-LieHTp BaHKa. KogoBoe cnoBo ykasbiBaetcs KnneHtom B MpunoxkeHun Ne2. Kogosoe
C/I0BO MOXKET 6bITb M3MeHeHo KnveHTom B nopaake, NpefyCcMOTPeHHOM npasuaamu baHka.

Komnpomertauua CpeactBa NOATBep)KAeHUA — yTpaTa/xuweHne CpeacTBa MOATBEPXMAEHMUA, HECAHKLMOHMPOBaHHOE
KonuposaHue Kntova 3, nepeaaya Katoua M no oTKpbITbIM KaHanam CBA3M, Ntobble gpyrue NPU3HaKM OCyLLEeCTBEHNUA
HECAaHKLMOHUPOBaHHbIX faencteuin B Cucteme «ULWIBAHK-OHMaMH», a Takke CAyyau, Korga Henb3a [0CTOBEPHO
YCTaHOBUTb, Y4TO Npom3oLwsio co CpeacTBOM NOATBEPKAEHMA.

KomnbloTepHoe ycTpoMCcTBO — NEPCOHAbHbIN KOMMblOTEP, HOYTOYK, NAaHWeT, yCTPOMCTBO MOBUIbHONM CBA3W MU UHOE
YCTPOMCTBO, NpeaHa3HavYeHHoe A1 BbixoAa B MIHTepHET, un ncnonbsyoleeca KnmeHtom ana goctyna K Cucreme.



NIorMH — “ma yyeTHoW 3anucu KnueHTa B BUAE YHWUKANbHOM KOMOMHALMKM CMMBOJIOB, NpucBamsaetca KaneHTy npu
peructpaumum B Cucteme «MLLBAHK-OHMaMH» 1 He meHAeTca B nepuos aelicteus [lorosopa. JIorH ucnonb3yercs BmecTe
¢ Naponem ana AyteHtudpukaumm Knnerta B Cucteme «MLLUBAHK-OHnaliH». JloruH yKasbiBaeTca B MpunoxeHun No2 K
Lorosopy.

Numut Ha KonuuyectBo Onepaumi, JIMMUT — OrpaHMYEHUA HA MaKCUMasibHble Ccymmbl Onepauuii  KnuexTa,
ycTaHaBAuBaemble Tapudamum baHKa, npoBoanmble ¢ ncnosbsosaHmem Cuctemol « MLLUBAHK-OHnaliH».

Mo6unbHoe ycTpoiicTBO — CMapTPOHbI, MOBUbHBIE TenedOHbI, NNAHLIETbI U NPOYMe YCTPOMCTBA, Ha KOTOPbIX ECTb AOCTYN
B MIHTEepHET 1 ycTaHOoBNeHO MobuibHOe NpuNoKeHne, MMbo KoTopble NpUBA3aHbI K 3apernctpupoaHHomy B « MLLIBAHK-
OHnaiH» Homepy MobubHOro TenedpoHa.

Mo6unbHoe npunoXeHue — creluanbHOe NporpaMmmHoe obecriedeHune, nNpegHasHayeHHoe AnA yAobHoro Bxoda B
mobunbHyto Bepcuio  Cuctembl  «MLLBAHK-OHnaH»  4epes MobunbHoe YCTPOMCTBO WM aAanTMpOBaHHOE Mo,
onepaumuoHHble cuctembl iOS n Android. MobunbHoe npunoKeHWe ycTaHaBAMBaeTcA Ha MobunabHOe YCTPOCTBO
6ecnnaTHoO NyTem CKauMBaHUA U3 MHTepHeT-marasmnHa App Store ana iOS u Google Play ana Android.

OAHOpPa30BbIA Naposib — AMHaMUYecKas ayTeHTUPMKALMOHHaA uHbopmaumsa (nocnefoBaTeNlbHOCTb CMMBOJOB) ANA
co3pganua MNpoctoit 3, reHepupyemas AnA eAMHUYHOIO UCcnob3oBaHMA. OAHOPa30BbIM Napo/b HanpasaseTcs baHkom B
coctaBe SMS-coobuweHnsa Ha 3aperncTpUpoBaHHbIN HOMEP UMW FTeHEPUPYETCA KNAMEHTOM CaMOCTOATE/IbHO C MOMOLLLIO
OTP-ToKeHa.

OnepauunoHHoe nogpaspeneHne banka, OMN — OnepauyMoHHbIM AenapTaMeHT baHKa ¢ [ONONHUTENBHBIMU U KPeaUTHO-
KaccoBbiMK opucamm baHKa.

OnepauuoHHOe Bpemsa — Bpema paboTbl MoppasgeneHunii baHka, B Te4eHME KOTOPOFo OCYLLECTBAAETCA 06CNyKMBaHME
KnuneHToB, KOTOpOe ycTaHOBAEHO B yc/10BUAX OCHOBHbIX A0r0BOPOB ¢ KnneHTom.

Onepauumsa — pacnopsaxeHue KnmeHTom AeHeXKHbIMK cpeacTBamMu, Haxoaawmmmca Ha CyeTtax ¢ ucnonb3oBaHnem Cuctemol
«NLUIBAHK-OHNaMH», BKAOYAA NepeBos AeHEXKHbIX cpeacTs mexay OtnpasuTtenem u MNoayyatenem B pybasx PP B pamrax
CBIN, npesycmaTpuBalolLmMiA BbIMOJIHEHWE B PEXMME PeanbHOro BpemeHu npoueayp npuema K McnonHeHuto baHkom
oTnpaBuTeNa pacnopaxeHnn OTNpaBuTeNa Ha NepPeBos AEHEXKHbIX CPeACTB U NpoLeayp 3a4MUCNIEHNA OEHEXKHbIX CPeacTs
Ha cyeT MonyyaTtena baHkom nonyyatens.

OTtnpaBuTtenb — GU3NYeCcKoe ML, ABNAIOLLEECA PE3NAEHTOM B COOTBETCTBMM C Ba/IIOTHbIM 3aKOHOAaTENbCTBOM, cO CyéTa
KOTOPOro CMMCbIBAOTCA AeHEeXHble cpeacTsa no Onepaumm B pamkax CBI.

OCHOBHOW AOroBOp — [AOroBOPblI UM COrNaleHUa mexay BaHKom u KAMeHTOM Ha ycnyru, ynpasieHWe KOTOpbIMU
BO3MOXHO C Ucnonb3oBaHuem B0, BKIOYAA, HO, HE OFPaHUYMBAACH: LOrOBOP HAHKOBCKOTO cYeTa.

OTneyvyaToK nanbua — 04HO3HaYHOe LMPpOoBOe NpeacTaBNeHME PUCYHKA KOXKM Ha NanbLe pyKu KaneHTa. OTnevaTok nanbua
obecneynBaeT ogHO3HaYHy0 MaeHTudukaumo Knmenra.

Mapa Kntoueli aneKkTpoHHoU noanuck, Mapa kaoueid M — Kntou 31 u cooTBeTCTBYOWMIM emy Katou nposepku 3.
Naponb — yHMKanbHaa nocnegoBaTeNbHOCTb CMMBOJIOB, CO34aHHAA KAMeHTOmM caMocToATeNbHO M MCnosib3yemas anA
AyteHTUdMKauumn Knnenta B Cucteme «MLLBAHK-OHMalH».

MuHUManbHble TpeboBaHuA K 6e3onacHocTn Mapona:

- AnvHa Mapona — He meHee 6 CUMBO/IOB;

- Naponb He foNXKeH coBMaAaTb HU C OAHUM U3 NocnegHUX Tpex Maponel, paHee NCN0Nb30BaHHbIX KnneHTom;

- Maponb He ponxkeH coBnaaaTb ¢ JlorMHom;

- B Mapone fonKHbl NPUCYTCTBOBATb CUMBO/IbI U3 Pa3HbIX PErMCTPOB U LMbpbI;

- Naponb He fOMKEH LLE/IMKOM COCTOATb N3 KOMBUHALMKM CUMBOIOB, HECYLLIEM CMbIC/IOBYIO HArpysKy;

- He peKOMeHAyeTCs WCNo/ib30BaTb WMMEHa, Ha3BaHuA, obwenpuHATble abbpeBuaTypbl, aapeca wAu Aapyrve
06LLEen3BeCTHbIE C/IOBA U UX COYETAHUSA;

- NoCNefoBaTeIbHOCTb CMMBOJI0B Mapons He A0NKHA UMETb O4EBUAHbIX 3aKOHOMEpPHOCTEN;

NoanuHHas aneKTpoHHas noanucb, MopgnauHHaa 3N — YcuneHHas 3M B 3/, npoBepKa KOTOPON C MCMOJIb30BaHUEM
cooTBeTcTBytowero Katoua nposepku 3N AaeT NONOKUTENbHBIN pe3yabTar.

NoareeprkaeHue 3/ — npouenypa ycTaHoBKM MpocToit nnun YeunenHow 3N Ha 4.

Nonyuyatenb — ¢usnyeckoe nmuo, Homep mobunbHoro TenedoHa KOTOPOro ykasaH KaveHTom, ropuamyeckoe nuuo,
WHOMBUAYANbHBLIM MNPeAnpUHUMATENb, @ TaKMKe YYAaCTHUK CUCTEMbl Ka3HAYeMCKUX nnatexkei, Kotopomy B baHke
MonyyaTtena 3aumcnatoTca AeHeXxHble cpeacTsa no Onepaunn B pamkax CBIM.

MopaaoK MCNoNb30BaHUA 3/1IEKTPOHHOIO cpeacTBa naatexa, Mopagok ucnonbdosanusa ICMN — 0683aHHOCTU U yCnoBUSA,
KOTOpble A0/KeH BbINOAHATL KauveHT npu ucnonb3osaHum ICM Cuctembl «MWBAHK-OHNailH» B COOTBETCTBUM C
[Jorosopom 1 NpuUAOKEHUAMU K HEMY.

Mpocrasa 3N — aHanor cobcTBeHHOPYYHOM noanucn KnveHTa, yaoctosepstowmii GaKT coctaBieHna u noagnucanua 3/,
nepegasaemoro B baHK OT uMmeHuM KnueHTa ¢ wucrnonb3oBaHuem Cuctembl «UWBAHK-OHnaliH», yaoctoBepsarowmi
NoAJ/IMHHOCTbL Takoro 3/, BKAtOYaA Bce ero obs3aTesibHble PEKBU3UTbI, NO3BONAIOLWLMIA AOCTOBEPHO YCTAHOBUTb, YTO I/,
ncxoamt ot KnueHta. Ana cosganua MpocToii MM ncnonssyerca OQHOPA308bIA Napob.

Mpotokonbl Onepauuit — dainbl MAM 3anucn 6asbl AaHHbIX Cuctembl «MLUBAHK-OHAaliH», codepralime B
XPOHONOIMYECKOM MOpsAfKe cBefeHuAa o AencTeuax KnueHTa u cobbiTmAX, BO3HUKAOWMX B Xo4e paboTbl pasnnyHbIX
mogaynen n cepsncos Cuctembl «MLLIBAHK-OHNaliH».

Pa6ouunit geHb — KaneH4apHbI AeHb, B KOTOPbIA BaHK OTKpbIT 418 npoBeaeHusa Onepauuii.

Caitt baHka — oduuManbHbIM calT BaHKa B MHPOPMALMNOHHO-TENEKOMMYHUKALMOHHOW ceTn «MHTepHeT» no agpecy
https://www.isbank.com.ru/.

CBN (CucTema BbICTPbIX NAaTeXKeln) — cepBUC NAaTeXKHOW cucTembl BaHKa Poccuu, no3BonsAoWMi B pexkume 24 yaca B
CyTKW/7 AHe B Heaento No 3aperncTpupoBaHHOMY HOMEPY MIHOBEHHO:

- OCyLWecCTB/IATb NepeBoabl AEHEKHbBIX CPeACTB B peXXMMe peasibHOro BpeMeHU Co cHeTa OTI'lpaBI/ITeﬂﬂ, OTKpbITOro B baHke



https://www.isbank.com.ru/

oTnpaBuTena, Ha cyet MonyyaTtens, oTKPbITbIN B BaHKke nonyyatens;
- nonyyaTb nepeBoAbl AEHEXHbIX CPeACTB B PEXMME PeanbHOro BpemeHu Ha cuyeT lMonyuyaTtens, OTKpbITbii B BaHke
nosayyarens.

—  CepTMdMKaT KAKOYA NPOBEPKU 3NEKTPOHHOWU nognucu, CepTMdUKAT — OKYMEHT Ha ByMarKHOM HOcUTeNe, BblAAHHbIN
YO,0CTOBEPAOLWMM LLEHTPOM, 3aBEPEHHbIN noanucbio KnnenTta. Ceptudukat asnsetcs MNpunoxkeHnem K [lorosopy.

—  Cucrema gucTaHUMOHHOro 6aHKoBcKoro obcnyxusauua «UWUBAHK-OHnaitH», Cuctema « MLLUBAHK-OHNaitH», Cuctema
— 3/IeKTPOHHOE CPeACTBO MJaTexKa, nossonatouiee KaneHTy cocTaBnATb, yAOCTOBEPATb M NepefaBaTb PacnopsaXKeHua B
Lensax OCYLeCTBAEHUS NepeBoAa AEHEXHbIX CPeAcTB B paMKax npumeHaemblx Gopm 6e3HaNMYHbIX pacyeToB C
MCcnosib3oBaHMEM UHHOPMALNOHHO-KOMMYHUKALLMOHHBIX CETEN, @ TaKKe BO3MOMHOCTb 3aK/1to4aTb A0roBopbl ¢ BaHKkom.
Bo3moxkHOCTb coBeplueHus Onepauuit no CyeTy, a Takxe nosyyeHusa ycnyr baHka nocpeactsom Cucrtembl « ULLBAHK-
OHnaitH» onpegensetca ycnosuamu [orosopa/[oroBopom 6aHKOBCKOTO cyeTa WM TEXHUYECKMMWM BO3MOMKHOCTAMM
Cuctembl. AyTEHTUPUKALMOHHbBIE AaHHbIE ABASIOTCA HEOTbeMIeMOoW cocTasasaowen Cuctemsl « ALLUBAHK-OHNanH».

— CpeAcTBo NOATBEPXKAEHUA - 3/IEKTPOHHOE UM MHOE CPEeACTBO, UCNOJIb3yemMoe A1 NOATBEPKAEHMA PACMNOPAKEHUN C
NMOMOLLBIO 3/IEKTPOHHOM noanucu unum OpHopasoBoro napons. B kauvectse Cpepctsa noarsepraeHus B Cucteme
«MLWBAHK-OHnanH» wucnonb3yetrca Cpeactso ycuneHHon 3N, MobunbHoe ycTpoiictBo wman OTP-TokeH. Cpeactso
NOATBEPKAEHUA CUUTAETCA AEUCTBUTE/IbHBIM Ha ONpeaAesieHHbli MOMEHT BPEMEHU, eCIN OAHOBPEMEHHO BbIMNOJHEHDI
cneaytollme ycnosusa:

- Ha 3TOT MOMEHT BpemeHn mexay baHkom u KaneHtom 3akntoueH Jorosop;
- CpeficTBO NoATBEPXAEHMA bblNo BbiaaHO KaneHTy bBaHkom nam 3apernctpuposaHo B Cucteme no 3assneHuto KnveHTa;
- CpefiCcTBO NOATBEPKAEHMA He Bbl10 OTMEeHeHO KaneHTom.

— CK3MU - CpeacTtBo Kpuntorpadryeckon 3awwmTbl UHGopmauuu.

—  CpepcTBO YCUNEHHOW 3NeKTPOoHHOI noanucu, CpeacTBo ycuneHHol 3 — cneunanmsmposaHHoe annapaTHOE CPEACTBO,
npegHasHavyeHHoe AnA reHepauuu MMapbl katodein 3N, xpaHeHuAa creHepupoBaHHbIX Kntouen 3N, dopmuposaHuA
YcuneHHoi 3N B AOKYMEHTaxX B COOTBETCTBUU C yTBEPKAEHHbIMM cTaHaapTamu (TOCT P34.10-2012, TOCT P34.11-2012) c
MCNO/Ab30BaHMEM BCTPOEHHOTO B ycTpolicTBo CK3N.

—  CTOpOHbI — COBMECTHOe ynoMuHaHue baHka n KnneHta B Tekcte [lorosopa.

—  CyeT — TeKylWMi CYET MAM CYeT MO BKNAZY, OTKPbITbIN KnneHTy B baHke Ha OCHOBaHWMM 3akatoyeHHoro [orosopa
H6aHKoBCKOro cueta/Bknaga no dopme baHka.

— Tapudbl — [OKYMEHT, YCTaHaBAMBAKOWMKA CTOMMOCTb YCAYr, OKasblBaeMblx bBaHkom no [orosBopy, a TaKxke
YCTaHaBAUBAIOLLMI pa3mep OTBETCTBEHHOCTM 32 HEMCMOIHEHWE YC0BUIM cOOTBETCTBYoLero [loroopa. Tapudbl ABnaoTCA
HeoTbemeMol YacTbto [lorosopa.

— YpocTtoBepAawowmii LeHTp, YL, — opuauyeckoe AMLO WAM MHAMBUAYANbHbLIA NpPeanpUHUMMATENb, OCYLLEeCTBAAOWME
dYHKLMM NO co34aHunI0 U Bblaave CepTUOUKATOB, a TaKkKe UHble GYHKUUK, NpeasycMoTpeHHble PeaepasbHbIM 3aKOHOM
Poccuiickoit depepaumm ot 06 anpena 2011 r. N 63-®3 «O6 anekTpoHHOM nognucu». B pamkax [orosopa ¢pyHKLMM
YpoctosepAtowero LeHTpa BbINOAHAOTCA baHKom.

—  YcuneHHas 3N — aHanor co6cTBEHHOPYYHOM nNoanucyk KnneHTta, KoTopbli co3aaeTtca ¢ nomolubto Kntoua 3 m Cpeactea
ycuneHHowm I,

—  neKTPOHHOEe cpeAcTBO Nnatexa, ICMN — cpeacTso u (Maun) cnocob, nossonatowme KAnMeHTy cocTaBNATb, Y40CTOBEPATb U
nepefasaTb PacrnopAMKEHUA B LENAX OCYLEeCTBNEHUA MepeBOAad AEHEKHbIX CPeACTB B pamMKax NpumeHsembix Gopm
6e3HaIMYHbIX PacYeToB C UCMO/1b30BaHWEM MHGOPMALLUOHHO-KOMMYHUKALMOHHBIX TEXHOIOTUI, SNEKTPOHHBIX HOCUTeNen
MHPOPMaLMK, B TOM YMCNE NAATEXKHBIX KAPT, @ TaK¥Ke UHbIX TEXHUYECKUX YCTPOMCTB.

—  DNEeKTPOHHbIN AOKYMEHT, 3[} — LOKYMEHTMPOBAHHAA UHPOPMALMA, NPeACcTaBleHHan B 3/IeKTPOHHOW ¢opme, TO ecTb B
BMAE, MPUrOAHOM ANA BOCNPUATUA YEJI0BEKOM C MCMO/Ib30BAHMEM 3/1IEKTPOHHbIX BbIYUCAUTE/IbHBIX MALLUWH, a TaKKe ANA
nepefayn no MHOOPMALUOHHO-TENEKOMMYHMKALMOHHBIM CeTAM UAN 06paboTkn B MHGOPMALLMOHHBIX CUCTEMAX.
MepeyeHb 3/, ncnonblyemoix B Cucteme «LLIBAHK-OHAaH» npuseaeH B NMpunoxeHnn Ne6 kK aaHHoMy [lorosopy.

—  3nekTpoHHas nognucb, 3N — nHdopmauna B 3NeKTPOHHOW dopme, KOTopasa NpucoesuHeHa K Apyrol MHoopmauumn B
3NeKTPOHHOW dopme (noanucbiBaemolr MHGOPMALMK) AN MHBIM 0O6PA3OM CBA3aHa C TakoWn MHbOpPMaLMen U KoTopas
MUCNONb3YeTca ANA onpeAeneHus Auua, noanucbisatowiero nHoopmaumio. B cootsetcteun ¢ PesepanbHbiM 3aKOHOM
Poccuiickon ®epepaumm o1 06 anpena 2011 r. N 63-P3 «O6 aneKTpoHHOM Nnoanucn» pasandatot MNpocTyto 30 1 YecuneHHyo
3.

— IVR (aHrn.Interactive Voice Response)— cucTema nporpammHo-annapaTtHbiXx Komnnekcos baHKa, obecneuuBatowwasn
AucTaHuMoHHoe b6aHKoBCKOe obCayKMBaHMe W no3BonAlowan KaveHTy nocne ero ycnewHolt UaeHtudukauum u
AyTeHTUdMKaLMKM nocpeacTBom TenedOHHOrO KaHasa B aBTOMATU3MPOBAHHOM nopsagke (6e3 yyactma onepatopa —
COTpyAHUKa bBaHKa) nosnyyaTb CnNpaBoYHYl WMHPOPMaLMIO O GaHKOBCKMX YCNyrax, COBepluaTb MpeAyCMOTPEHHbIE
[JoroBopom fecTeua.

2. NMpeamer florosopa
2.1. baHK OKa3sbiBaeT KnneHTy ycyrm no AMCTaHLMOHHOMY pacrnopsaxKeHuto cpeactsamum Ha Cuetax KaneHTa ¢ nucnonb3osaHmem 3CIM
— Cuctembl «MLLIBAHK-OHAMalH», a Takke no obmeHy 3/ mexay CtopoHamm [Jorosopa.
2.2. Hactoawumit [loroBop ABNAETCA LOrOBOPOM NpUCOeANHEeHNA B COOTBETCTBMM co cT.428 K P®. 3akntoueHne [lorosopa mexay
CTopoHamu ocyuiecTBasetca nytem nogaym KnumeHtom B baHK 3asaBneHua o npucoeamHeHun KnueHta K [orosopy no ¢dopme
MpunoxeHna Ne2, cocTaBNeHHOTO Ha ByMaxKHOM HocUTeNe, U NPUHATUA 3asBNeHUA BaHKkom.
[Jorosop c HecoBepLUeHHONETHUM B BO3pacTe OT 14 no 18 neT 3akntovaeTca Nnpy npefocTaBaeHU MMCbMEHHOTO COT/IacuA 3aKOHHOTO
npeactaBuTens  (pogutens, YCbIHOBWUTENs, TNONeYuTens) U [AOKYMEHTOB, MOATBEPMKAAMOWMM  OCHOBAHWA  3aKOHHOTO
npeacTaBUTENbCTBA.



https://ru.wikipedia.org/wiki/%D0%90%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9_%D1%8F%D0%B7%D1%8B%D0%BA

2.3. Ycnosuem npeaocTaBaeHma yeayr no AUCTaHLMOHHOMY pacnopaxkeHuto cpeacrsamm Ha Cuetax KaneHTta ¢ ncnonbsosaHuem 3CIM
asnaetca Haanume y Kanerrta Cueta B baHke.
2.4. Hactoswmin [loroBop pacnpocTpaHsieTcs Ha Bce CyeTa KnmeHTa, nogkatoyeHHble K Cucteme « LLBAHK-OHManH».

3. CornaweHua CropoH

MNpw ncnonbzosaHun YcunenHow 3MN:

3.1. CTopoHbI Npu3HaloT, 4To NpumeHsaemoe B Cucteme «MLBAHK-OHnalii» CK3U, obecneuymBatolLee KOHTPOb LEeNOCTHOCTU U
co3gaHue 3l ¢ ucnonbzosaHnem CpeacTts ycuneHHon 3M1, AOCTaTOYHO ANA 3aWmTbl MHGOPMALMKM OT HECAHKLMOHMPOBAHHOMO
[,0CTyna, NOATBEPXKAEHNA NOAIMHHOCTM U aBTopcTBa /.

3.2. CTopoHbl Npu3HalOT, 4TO npumeHaemaa B CpeacTtBax ycuneHHoh 31 TexHosnorma reHepauum u xpaHenusa Knawoya 3N,
dopmuposaHus YeuneHHol 3N nos NeKTPOHHbIM LLOKYMEHTOM C UCMO/Ib30BaHWeM CpeacTsa ycuaeHHoM 31 NoNHOCTbIO UCKAoYaeT
BO3MOMHOCTb MOMy4eHUs NpsAMoro aoctyna K Knatody 3 ¢ uenbto ero KonMpoBaHMUA, MNEepeHOoCa Ha BHEWHWW HOoCcUTeNb uau
ncnosib3oBaHuA ana ¢opmmposaHua YecunerHow 3l BHe ycTpolicTea.

3.3. CpepacrtBa ycuneHHol 3N AsnsatoTcAa cobCTBEHHOCTbIO baHKa M NpeAoCTaBAATCA ANA UCNOAb30BaHUA KANEHTY Ha BO3Me3HOM
OCHOBE B COOTBETCTBUM C AelcTByoWmMmmM Tapudamm baHKa Ha AeHb OKa3aHWA YCayru.

3.4. NoaTBepKaeHWe DNEeKTPOHHOro AOKyMeHTa YcuneHHon 3N ocyuwiectBasetca KAMEHTOM € MCNO/Ib30BAHMEM NOJIYYEHHOro no
dopme MpunoxkeHusa Ne3 k Jorosopy CpeacTsa ycuaeHHowm .

3.5. CTOpOHbI MPU3HAIOT, YTO MPU MPOU3BOILHOM M3MEHEHMU DEKTPOHHOro AOKYMEHTa, MOoATBEpKAEeHHOro YcuneHHow 3N,
DNIeKTPOHHAA NOANUCH CTAHOBUTCA HE NOAJIMHHOM, TO eCTb NPOBEPKa ee NOA/IMHHOCTU AaeT OTPULLATE/IbHbIN pe3yabTaT.

3.6. CTOpoHbI NpM3HatoT, YTo Noagenka YcuneHHol Il KaneHTa, To ecTb co3gaHue MoanvHHol M B DNEKTPOHHOM AOKYMEHTE OT
MMeHUn KnneHTta, HeBO3MOXKHa 6e3 ncnosnb3osaHusa Kntoua 3N KnuneHTa.

3.7. CtopoHbl Npu3HatoT, uto Kntou nposepku 3NN KnneHTa, copepawmninca B CeptudukaTe, NPUHaANEKUT KaneHTy.

3.8. Cpok xpaHeHua CepTUPMKATOB C UCTEKLUMM CPOKOM AENCTBMA onpegensetcA baHKOM CaMOCTOATE/NbHO B COOTBETCTBUM C
TpeboBaHMAMYK gOoKymeHTaumn Ha CK3W, Ho cocTaBnsieT He meHee 3 (Tpex) nerT.

Mpu ucnonb3osBaHum Mpoctoin 3N:

3.9. CTOpOoHbI NpM3HatoT, YTo NpumeHaemble B Cucteme « MLLUBAHK-OHAanH» mexaHn3mbl MpocTtoit I, ABNAKTCA HaAEXHbIMMU.
3.10. MNoaTeeprKAeHMe DNeKTPOHHOro AokymeHTa MpocToi 3N ocywecteasetcs KAMEHTOM C UCMONb30BAaHUEM MOJIYYEHHOIO MO
dopme TMpunoxkeHna Ne3 Kk [orosBopy uau 3apeructpupoBaHHoro no ¢opme Mpunoxenna Ned Cpepctsa NoOATBEPXAEHUA
(3apernctpupoBaHHbIi Homep ans nonydeHus OpgHopasoBbix naponeit; OTP-TOKeH — ycTpoMCTBO Ana reHepaunn OZHOPa30BbIX
naponem).

3.11. CTOpOHbI NPU3HAIOT, YTO NOAMNUCH INEKTPOHHOIO AOKYMeHTa MpocToit 3NN oT umeHn KnneHTa, NpakTUYECKM HEBO3MOXKHA be3
B/lageHna cooTseTcTayoWwMM CpeacTBOM NOATBEPKAEHMA.

3.12. CtopoHbl Npu3HatoT, 4To lMNpocTtaa 3l coaepKNTCA B CAMOM IIEKTPOHHOM OKYMEHTE.

3.13. B Cucrteme «MLLUBAHK-OHNaliH» B aBTOMaTU3MPOBAaHHOM PEXMME ONPeaeNsieTcs MU0, MOANMCaBLIEe DeKTPOHHbIN 4OKYMEHT
MpocToi M. B DNeKTPOHHOM AOKYMEHTE yKa3aH naeHTudukatop KnmeHra, nognucaswero d/,.

Obuwme ycnosua ana YcunernrHon 3N m MNpocroni M.
3.14. CTOPOHbI MPU3HAIOT, YTO INEKTPOHHbIE AOKYMEHTbI ¢ YcuneHHoi/MpocTtoi 3N KaveHTa, nosyyeHHble baHkom no Cucteme
«MLWBAHK-OHNaiH», ABAAIOTCA A0KA3aTe/IbHbIM MATEPUAZIOM ANS PelleHMsA CMOPHbIX BONPOCOB B COOTBETCTBUN C AEUCTBYHOLLUM
MonoxeHnem o npoueaype pazbopa KOHGANKTHLIX cuTyaumi (MpunoxkeHune No5 kK [jorosopy).
3.15. CTOpOHbI MPU3HAIOT, YTO DNEKTPOHHbIE AOKYMEHTbI, 3aBepeHHble YcuneHHol/Mpoctoit M, HopUAMYECKN 3KBUBANEHTHbI
COOTBETCTBYIOLWMM AOKYMEHTaM Ha BymakHOM HocuTene, obopMIEHHbIM B YCTaHOBNEHHOM MopsaaKe, 0613a4atloT opuanYecKon
CUI0M M NOATBEPKAAIOT HANNYME NPABOBbIX OTHOLWEHUI Mmexay CTopoHamMu.
3.16. CTOpOHbI NPU3HAIOT B KAaYecTBe egMHOM LWKanbl BpemeHu npu pabote ¢ Cuctemolt « MLLUBAHK-OHMaH» MocKoBCKoe nofcHoe
BpemA. KOHTPO/IbHbIM ABNAETCA BPEMA CUCTEMHbIX YacoOB annapaTHbIX cpeacTs baHKa.
3.17. CTOpOHbI MPU3HAIOT, YTO BO3MOXKHOCTb BOCNPOM3BEAEHUA B 3/IEKTPOHHOM BUAE M Ha DYMAarKHbIX HOCUTENAX MPUHATOrO K
WUCNO/IHEHUIO U WUCMONIHEHHOIO M/IATEXHOrO PachnopsAXKeHUA ¢ oTMeTKamu baHKa ocyuiectBnfeTca ¢ ucnonb3oBaHnem Cucrtembl
«MLWBAHK-OHnaiH». MonyyeHne NaaTexxHOro pacnopsyKeHns Ha BymaxKHOM HocuTene ¢ OTMETKammn BaHKa MOYKeT OCyLLecTBAATLCA
Takxke B Ol baHKa no mecty o6cnykunaHua Cueta KaneHTta B cootseTcTBuM ¢ rpadmkom pabotbl O baHKa.
3.18. MNepeueHb [, nepenasaembix no Cucteme « ULLUIBAHK-OHnaliH», npuseaeH B MNpunoxkeHnn Ne6 K [lorosopy.
3.19. CTopoHbl NPU3HAIOT Hag/exalmm ysegomneHne KnveHTa o coBeplueHHbIx Onepaumax ¢ ucnonbzosaHnem 3CMN xoTta 66l 0g4HUM
13 cnocoboB, yCTaHOBAEHHbIX B MofoXeHUN o nopagke u cnocobax nHdopmmposaHusa KaveHTa o coseplueHHbIx Onepauusax ¢
MCNONb30BaHUEM 31EKTPOHHOIO cpeacTBa naatexxa (MpunoxeHue Ne8 K Jorosopy).
3.20. CropoHbl npwusHatoT, yto [poTokonbl Onepauuit, 3anonHaemble nocpeactBom Cuctembl «ULIBAHK-OHnanH», moryt
MCNONb30BaTbCA B KayecTBe A0Ka3aTeNbCTBa aBTOPCTBA NpoBoAuMbix KaveHtom Onepauumii, a TakKe B KayecTBe A0Ka3aTe/bCTBa
HapyweHua KnneHtom TpeboBaHuii no 3awmTte oT BpeAoHOCHOro Koga wau MopagKka MCNoib30BaHMA 3/1EKTPOHHOrO cpeacTsa
nnatexa.
3.21. MpepgocTaBneHre baHKOM KAMEHTY HEUCKIOYUTENBHOTO NpPaBa Ha MCNO/b30BaHME KAMEHTCKoM Yactn Cuctembl «LLBAHK-
OHnaliH» B 06beme, NpesycMOTPEHHOM HacToAWMM [1oroBopom, ocyLLLecTBAAETCA Ha OCHOBaHWUW JTMLLeH3MOoHHOro forosopa Ne J1[-
1117 o1 22.09.2011 rofa o nepeAaye Npas Ha UCMO/Ib30BaHWE Nporpammbl Ana IBM «iBank2», 3akntoueHHoro mexay baHkom n AO
«BUDPUT».
3.22. HencKkNtounTENIbHOE NPABO HA UCMOb30BaHME KAMEHTCKOM YacTh Cuctembl «iBank2» He BKAtoyaeT npasa Ha:

®  [EeKOMMUANPOBAHWE, U3yYeHUe Koaa, MOANDUKALMIO U U3MEHEHME KIIMEHTCKOrO MOAYNA AW NtoOOW ero Yactu;

® nepepgayy NONYYEHHOrO NpaBa TPETbUM /IMLAM;

®  M3roTOB/IEHUE HE NPeayCMOTPEHHbIX PYKOBOACTBOM NOJ/Ib30BATENA 3K3eMnaapoB CucTembl «iBank2», 3a UCKAtoueHEM

pe3epBHbIX, UCNOJIb3YEeMbIX B aQPXMBHbIX LENAX.




3.23. HenckniountenbHoe NpaBo Ha UCNOJIb30BaHUeE KAneHTCKoM YacTu Cuctemol « ALLIBAHK-OHnaliH» npegoctasnaetca KnneHTy Ha
cpok gewncteuA [lorosopa.

3.24. baHK rapaHTMpyeT, YTO OH BrpaBe nepenaBaTb KAMEHTY HEUCKAOUMTebHble NpPaBa Ha UCMO/Ib30BaHWE KAMEHTCKOMN 4acTu
Cuctembl «MLLIBAHK-OHNaiH», 1 4TO TaKoe NpeaoCcTaB/ieHNE He MOB/IeYEeT NpeabaABeHUsA K KIMEHTY MCKOB CO CTOPOHbI TPETbUX JIULL.

4. Npasa KnueHra
Mpu ucnonb3oBaHuu YeunernHon 3N
4.1. Ha ocHoBaHuMM umetowmxca y baHKa nuueHsnit ®CE Poccm KAMEHT MMeeT npaBoO  OCYLLECTBAATb 3KCMyaTauuto
npeaocTaB/ieHHbIx baHkom cepTudmumpoBaHHbix PCB Poccun Cpeacts yeuneHHon MM B Cucteme «ULLBAHK-OHManH».
4.2. KIMeHT MmeeT NPaBo A0CPOYHO NPEKPaATUTL AENCTBME CBOEM AKTMBHOM Napbl Katouyel IMM n noTpeboBaTb OoT baHKka 610KMpoBaThb
a1y Mapy Kkntoudeli M, odopmuB cooTBETCTBYIOLLEE YBegoMAeHMEe No dopme MpunoxkerHna Nell K [orosopy.
4.3. KIMeHT nmeeT NpaBo Mo CBOEMY YCMOTPEHUIO FeHepnpoBaThb HoBble Mapbl Katoyelt 31 n pernctpmpoBaTh B baHke HoBble Kntoun
nposepku I,
Ob6uwume ycnosua ana YeunenHon 3N v Mpoctont IN:
4.4. KnveHT uMmeeT npaBoO NpeKkpatuTb Aelicteue CpeactBa MNOATBEPXKAEHMUA, 3aperMcTPUPOBAHHONO COrMIACHO 3asaBNEHUIO O
pernctpauumn CpeactBa NOATBEPKAEHUA AN NPefoCcTaBneHHOro baHkom KaveHTy no AKTy nepesaym, opopmMuB COOTBETCTBYHOLLEE
yBegomeHune no popme MpunoskeHna Nell k Jorosopy.
4.5. KnneHT umeeT npaBo nonb3osatbca ycayramm Cuctembl «LUBAHK-OHnaliH» Cc yyeTOM OrpaHWYeHWi, YCTaHOBJIEHHbIX
HacToAwmm lorosopom, OCHOBHbIM A0roBopom, Tapubamm baHKa U TEXHUYECKMMU BO3MOMXKHOCTAMM CUCTEMBI.
4.6. KnveHT nmeeT nNpaBo B CAyvyae M3MeHeHMA baHKOM nepeyHA yciyr nosib30BaTbCA HOBbIMM YCAyramu, ucnonbsya J1oruH,
YKa3aHHbI B 3aABAeHUMN.
4.7. KnneHT nmeet NpaBo KOHTPOAMPOBaTb UcnonHeHne baHkom 31 KnueHTa, B TOM yncae nytem nonyyeHusa B baHke BbINUCKM NO
cooTBeTcTBYylOWEemy CyeTy.
4.8. KnneHT umeet npaso nameHaTb MNaponb gns goctyna Kk Cucteme «MLUBAHK-OHnaliH» HeorpaHuyeHHoe 4ncio pas. CmeHy
Mapons MOXKHO OCYLLECTBUTb Cneayowmmm cnocobamu: camoctoaTenbHo B Cucteme « ULLIBAHK-OHAanH»; obpaTtuTtbca B ON BaHKa;
06paTnTbCA B BaHK No TenedoHy, ykasaHHOMY B AKTe perncTpaunm u Ha caite baHka.
4.9. KnveHT nmeeT NpaBo B cayyae yTepn AyTeHTUPUKALMOHHBIX AaHHbIX 414 noayyeHus goctyna K Cucteme «MLLUBAHK-OHnaiH»
06paTnTbCA B baHk ntobbim 13 cnocoboBs, nepeuncieHHbIx B n.5 MpunoxeHunsa Ne9.
4.10. KnneHT nmeet npaso MameHATb B Cucteme «ULLBAHK-OHMalH» napameTpbl CO383aHHOrO MM 3/[] Ha COBEpLUEHUE PeryasapHbIX
nnatexel co CyeTa, a TaKXKe NOJIHOCTbIO OTMEHATbL €ro AelcTBME A0 MOMEHTA HACTYNAEHUA AaTbl O4epeaHOro cnucaHus. KnveHt
MMeeT NPaBo OTMEHWUTbL AeNCTBME paHee co3faHHOro 3/, Ha coBepLUeHWe perynspHbix naatexen co Cyeta, odpopmme B OMN BaHka
cooTBeTcTBylOLWMe TpeboBaHMAM baHKa 3aaBneHume.
4.11. KnneHT nmeeT NpaBo NPUOCTAHOBUTb MM OTKa3aTbCA OT ucnonb3osaHua CM, noagas B O baHKka nMCbMeHHOEe 3aaBaeHNe Mo
dopme MpunoxkeHuna Ne 12 k [orosopy, no3BoHUTb B Ol BaHKa no TenedoHy, B TOM YMC/Ie BOCMO/b30BaTbCA CEPBMCOM
camocToATeNbHOW 610KMPOBKM € NomoLbio cuctembl IVR. [na Bo3ob6HoBAeHMA gocTyna K ICMN KaneHT nmeeT npaBo 0b6paTutbes B
OnN baHkKa.
4.12. KnveHT umeeT npaso 6a10KknpoBate CpeacTBO MOATBEPKAEHMA UM CBOIO YYETHYHO 3anuch, nogas B Ol baHKa nMcbmeHHOe
3aasneHue no ¢opme Mpunoxenns Ne 11 k lorosopy, av no3soHUTb B Ol baHka no TenedoHy. na Bo306HOBNeHUs aocTyna K ICIM
KnneHT nmeet npaso obpaTtutbea B OMN BaHKa.
4.13. KNMEeHT MMeeT NPaBo M3MEHWUTb 3aperncTpuMpoBaHHbIi Homep u/man Kogosoe cnoso, opopmue 8 Ol BaHKa cooTBeTCTBYHOLLEE
3anABNeHne.
4.14. KAneHT nMmeeT NpaBo YCTaHOBUTL/OTKIOUNTL Kog aocTyna ans exona B MobunbHOe NpuioxKeHue.
4.16. KnnMeHT uMmeeT NpaBo ocywecTBanaTb Bxoa B Cuctemy «MLLIBAHK-OHAAMH» € UCNONb30BaHWMEM NEPCOHANbHOIO KOMMbIOTEPa,
HOYTOYKa, NNaHLWeTa, YCTPOMCTBA MOBUAbHOW CBA3M, MPOUMX YCTPOICTB, NpeAHa3HaAYeHHbIX 411 Bbixoaa B MHTepHeT. BBoa JlornHa
1 Maponsa (BpemeHHOro napons) ocylecTBAAETCA B Lensx AyTeHTuouKaumu, MaeHTudukaumm m nocnegymowein ABTopusaLum
KnuneHTa.
4.17. KAMeHT MMmeeT NpaBo YCTaHOBUTL/OTKAOUUTL BXo4 No OTneyaTKy nanbua B MobuabHOe NpuaoxKeHue.
4.18. KAMeHT MMeeT NpaBo YCTaHaBAMBATb OrpaHNMYeHMA HA OCYLLEeCTBNEHMe onepaLmii, npeaocTasus B baHk 3asBneHue no popme
MpunoxkeHna Ne13 K HacToswemy Jorosopy. OrpaHMYeHUs No onepaumam MoryT 6biTb YCTAHOBAEHbI KaK HA BCe onepauun, Tak U B
pa3spese BUAOB onepauuii.

5. O6asaHHOCTM KnmneHTa

5.1. Mepes Hayanom 3skcnnyataumm Cuctembl «MLUBAHK-OHnaiH» KnueHT o06f3aH CaMOCTOATE/NIbHO YCTAHOBWUTb Ha CBOEM
KomnbloTepHOM yCTpoiicTBe nporpammHblie mogynm Cuctembl «ULLIBAHK-OHMAMH» u/mam MobuabHOe NpUIosKeHWe, NosyYnTs B
BaHKe u/unu 3apernctpuposatb CpeacTBa NOATBEPHKAEHMA.

5.2. KnueHT 06a3yeTca Mcnonb3oBaTh NpegoctaBneHHble Cpeacrsa yeuneHHom 3N Tonbko B Cucteme «MLLWBAHK-OHMaliH» 63 npasa
X NPOAANM WAN Nepefayu Kakum-nnbo cnocobom TpeTbUm Auuam, obecrneynBaTb BO3MOMKHOCTb KOHTPO/A CO CTOPOHbI
YNO/JIHOMOYEHHbIX OPraHoB 3a cobntogeHnem TpeboBaHMIA U YCI0BUIA OCYLLLECTBNEHUA AeATeIbHOCTU, CBA3AHHOW C UCMO/Ib30BaHeEM
KpunTorpadpuyecknx cpeacTs.

5.3. KnneHT 06s3aH obecneunsaTb COXpaHHOCTb NpeaocTaBneHHbIX Cpeacts yemuneHHom M.

5.4. KnneHt ob6a3aH obecneunsatb MHOOPMALMOHHYO 6HesonacHocTb (B TOmM uucie 3alwmMTy OT BpesoHocHoOro Kopa) cBowx
KomnbloTEpHBIX YCTPOMCTB, UCNOb3yeMbIX A/1A B3aMMOAENCTBUA ¢ BaHKOM, a TaKKe [0BEPEHHYIO Cpeay UCMONHEHUA KAUEHTCKOM
yactn cuctembl «MLIBAHK-OHNaMHY, WCKAOYAIOWYIO HaanyMe BPEAOHOCHbIX nporpamm. KnneHT npegynpexpaeH, 4to npu
HEBbINONIHEHNWN [JAHHOTO YCNOBUA Y HEro MOryT BO3HUKHYTb HebnaronpuATHble MOCNeACTBMA B BUAE HECAHKLMOHWPOBAHHOIO
CMUCaHNA AEHEXHbIX cpeacTs co CYeToB TPETbMMU MLAMU. KAMEHT 0653aH UCKAOUYUTD MU MaKCMMaNbHO OrpaHUYUTb AOCTYN K
KomnbloTepHbIM yCTPOMCTBAM MOCTOPOHHUX UL,




5.5. KaveHT 0653aH 03HAaKOMWUTLCA C OMMCaHWEM MeXaHWU3MOB 3awuTbl Cuctemsl «MLWBAHK-OHNalH» 1 namAaTkol KnveHTty 06
obecneyeHnn MHPopmaumoHHo 6esonacHocT ceoero pabouero mecta (MpunoxeHne Nel [dorosopa). OnucaHuMe JOCTYNHO HA
Caitte baHKka. B ciiyyae ecnum 3HaHUI KivMeHTa He40CTaTOMHO AN1A afleKBaTHOW OLEHKM MexaHM3MOoB 3awmTbl Cuctembl « MLLIBAHK-
OHnaltH» u (Mnn) obecneyeHma nHopmaLMoHHOM 6e3onacHoCcTU cBomMx KomMnbloTepHbIX YCTPOICTB, KnneHT BnpaBe 06paTuTbCa K
cneunanmctam baHka.

5.6. KnveHT 06s3aH 3anonHatb 3 8 Cucteme « MLLIBAHK-OHNaiH» B COOTBETCTBMU C AeicTBYyowmm MonoxkeHnem baHka Poccuun ot
29 utoHa 2021 r. N 762-M1 «O npaBunax OCYLLECTB/IEHMA MEpPeBOAad LEHEXKHbIX CPeacTB» WMAW aHANOMMYHbIM AOKYMEHTOM,
YTBEPXKAEHHbIM BMECTO YKa3aHHoro lNosoxeHunsa.

5.7. KnneHT 06a3aH XpaHUTb B cekpeTe naposb K Katouy 3N n AyTeHTUdUKALMOHHbIE AaHHbIE U He nepefaBaTb TPETbUM NULLAM
CpefcTBO NoATBEPXKAEHMSA, Ucnonblyemoe B Cnucteme «MLLIBAHK-OHMaiH», a Takxke obecneunTsb 3alwmTy Cpeactsa NoATBEPKAEHUA
OT HECAHKLMOHWPOBAHHOIO MCMNONb30BaHMA TPeTbUMMU nuuamu. KaneHT obasaH cobntogaTb CTpOrylo KoHdMAeHUManbHOCTb
NoayyYeHHbIX/co3gaHHbIXx O4HOPa30BbIX Naponei.

5.8. Mpu ncnonb3oBaHuu YcuneHHoi 3N KnneHT 06s3aH no TpeboBaHUto baHKa npekpaTUTb UCNob30BaHWE yKa3aHHOro baHkom
Kntoua 3N, creHepurpoBaTb HOBYO MNapy Katovein 3 u 3apernctpuposaTb HOBbIM Kntou nposepku 3 B baHke.

5.9. KnneHT 06A3aH npegocTaBuTb BaHKy AOCTOBEPHYIO MHPOPMALMIO ANA CBA3U U MHOOPMUPOBaAHMA O COBepLUEHHbIX Onepauusx.
5.10. B cnyyae uameHeHua uHPopmauum anA cBA3M KaneHT 06s3aH CBOEBPEMEHHO NpeAocTaBuUTb BaHKy OOHOBAEHHYIO
MHpopmaumio. 06s3aHHOCTb BaHKa no HanpasneHuto KAMeHTy yBEAOMIEHWI CYUTAETCA WCMONHEHHOW NPV HanpasieHWn
yBE4OMJIEHUA B COOTBETCTBUM C MMetoLLeics y BaHKka nHoopmaumen ana ceasm ¢ KnmeHTtom.

5.11. B cnyyae Komnpometauum Cpepactsa noatsepaeHus KnveHT o6#A3aH npouHbopmupoBaTh BaHK B COOTBETCTBUM C
MonoxkeHnem o nopagke aevictenii CTopoH B ciydae Komnpometaunn Cpencrsa NOATBEPKAEHMA, YKazaHHOM B MpunoxkeHnn No9 K
Lorosopy.

5.12. KnmeHT 06A3aH XpaHUTb AyTEHTUOUKALMOHHbIE AaHHbIE B HEAOCTYMHOM ANA TPETbUX INL, MEeCTe U He coobLLaTb X paboTHUKaM
baHKa, B TOM Yucne no TenedoHy, No 3/IeKTPOHHOM NoYTe WAKM MHbIM cnocobom. Mcnonb3oBaHne AyTEHTUPMKALMOHHBIX AaHHbIX
aonyckaetca Tonbko KnneHtom B Cucteme «MLLUBAHK-OHnalH» 6e3 yyactua TpeTbux AuL, B TOM Yncne paboTHUKoB baHKa.

5.13. KnveHT 0643aH n3ameHunTb Maposib Npu NOCTyNAeHMM CooTBETCTBYOWEro TpeboBaHuns ot baHka B Cnucteme « MLLUBAHK-OHNaliH».
5.14. KnneHT 06q3aH yBeaomnsaTb baHK 06 M3MeHeHUM damunumn, UMeHW, OTYEeCTBA, AAHHbIX AOKYMEHTA, YAOCTOBEPAOLLEro
JINYHOCTb, KOHTAKTHbIX OAaHHbIX, U WHbIX CBEAEHWUN, HeobxoaMmbix ana BegeHua CyeTa, U NpeacTaBAATb B baHK AOKyMeHTbI,
noATBepXKAaoLMe Npon3oLleaine U3MeHEHUsA, MPU NepBOM NOCNE USMEHEHUA 3TUX AaHHbIX 0bpaleHnn B baHk, HO He no3gHee 3
(Tpex) KaneHOapHbIX A4HEN, C AaTbl YKa3aHHbIX U3MEHEHWN.

5.15. KnneHT 06a3aH npeaocTaBnsaTb baHKy 4OKYMEHTbI M MHbOpMauuio, Heobxogmmble gns ocywecteaeHma Onepaunin no Cuety m
KOHTPO/IA 3a nposeseHnem KnveHtom Onepauuin B nopaake, NnpeaycMOTPeHHOM 3aKoHOoAaTeNnbCcTBOM Poccuitickolt depepaumm m
HOPMATMBHbIMM aKTamu baHka Poccun.

5.16. KnneHT 06a3aH He ucnonb3osaTtb CueT gas nposeseHna Onepaumii, CBA3AHHbIX C NPeAnpPUHUMATENBCKOM AEATENbHOCTbIO.
5.17. KnueHT 0653aH CaMOCTOATE/IbHO OTC/IEXKMBATb MOCTyrn/ieHWe oT BaHKa yBegomneHuii 06 Onepaumsax no CyeTty B uensax
KOHTPOAA 3a NpoBeaeHHbIMM Onepauuamu.

5.18. KnneHT 0b6a3aH nNepuoamyeckm CamocToaTeslbHO M3meHaTb Maponb K Cucteme «ULLBAHK-OHNaH» gns UCKAOYEHUA ero
KomnpomeTauuu TpeTbummn anuamm nyTem nosHOrO UAKW YacTUYHOro nepebopa. CMeHa A0/13KHA BbINONHATLCA HE peXke 04HOro pasa
B 6 (LLecTb) mecaues.

5.19. KnneHT 06A3aH N0 BO3MOXKHOCTU UCKNIOUUTL cnydam paboTbl B Cucteme « MLLIBAHK-OHMaMH» Ha yCTPOWCTBAX, Pa3MELLLEHHbIX B
0obLLecTBEHHbIX MecTax (6MBAMOTEKN, UHTEPHET-KMOCKK, UHTepHeT-Kade). Mocne BbIHYKAeHHOro Bxoda B Cuctemy «ULLIBAHK-
OHNalH» C TAKMX YCTPOMCTB NPU NEPBOM BO3MOXKHOCTU CMeHUTb Maposb, Boaa B CUcTeMy Ha 4OBEPEHHOM YCTPOMCTBE.

5.20. B cnyyae nonyyeHua ot baHka BpemeHHOro naposs Ha 3aperncTpmMpoBaHHbI Homep MobunbHoro TenedoHa, KnmeHT 06s3aH
yaanute ¢ mobunbHoro TenepoHa SMS-coobuieHre ¢ BpemeHHbIM Naponem nocsie ero NpoyvTeHUa U UCKAKUYUTb K HEMY [0CTYn
TPEeTbUX N,

5.21. B cnyyae nonyyeHus ot baHka BpemeHHOro napons Ha 3aperucTpMpoBaHHbIN Homep MobunbHoro TenedoHa, KnmeHT 0b6asaH
OCYLLECTBUTb NepBbli Bxog, B Cuctemy « ULLIBAHK-OHManH» B TedeHnn 30 gHen ¢ AaTbl aKTMBALMU, U3MEHMB BpemeHHbI Naposb
CaMOCTOATE/IbHO CO34aB MOCTOAHHBIN Maposib, KOTOPbIM OH ByAeT NoNb30BaTbCA BNOCNEACTBUM ANA BXxoAa B Cuctemy « ULLBAHK-
OHANalH», NPy 3TOM NpeaocTaBaeHHbIM KnneHTy BpemMeHHbIM Napoab aHHyAnpyeTcs.

5.22. KnveHT 06A3aH MCNONHATbL 06A3aTeNbCTBA, BOZHUKLIME A0 MOMEHTA NPUOCTAHOBNEHUA UAW MPEKPALLEHUA UCNONb30BaHUA
Knnentom 3CIMI.

5.23. KnneHT 06a3aH onnaumeatb ycayru baHka no Jorosopy Ha OCHOBaHUM yTBePKAEHHbIX BaHkom Tapudos.

5.24. KnuneHT B npouecce pabotbl no Cucteme «MNLLBAHK-OHMaH» 06s3aH cobntogate TpeboBaHWA no 3awwmTe oT BpegoHocHoro
kopa (MpunoxeHve NelO K [orosopy), a Takke no 3anpocy BaHKka noaTeBep:KAaTb BbIMNOAHEHWEe TpeboBaHWUI C yKasaHWem
KOHKPETHbIX CPeACTB 3aLMTbl OT BpeOHOCHOIO KOAa U NPOBeAEHHbIX MEPONPUATUNA.

6. NpaBsa baHka
6.1. BaHK MmeeT NpaBo 0TKa3aTb KAnMeHTy B 3akntoueHmu [loroBopa 06 NCno/ib30BaHMM 31EKTPOHHOTO CPEeACTBA NiaTexa.
6.2. BaHK MMeeT NpaBo Npu UcNonb3oBaHUM KaneHTom YcuneHnHol 3 no cBoemy ycmoTpeHuto 6e3 yBepomneHnua KnveHta
610KMpPOBaTb AKTUBHYIO Napy Katouyen Il KnmeHTta n notpeboBaTb oT KnneHTta cmeHsbl Mapbl Katoyeit .
6.3. bBaHK UMeeT NpaBo OTKa3aTb B UCNoAHeHUn 3/, ecau:
e HacooTBeTcTBytoLeM CyeTe KaneHTa OTCYTCTBYET AOCTYNHbIN ANS OCYLWECTBNIEHMA AAHHOTO NAaTeXKa OCTaTOK AEHEKHbIX
CPeACTB C y4ETOM KOMUCCUU 32 €ro UCMONHEHMWE (NPU Hannuum);
® MMmeeTCcA NOAO03PEeHMe Ha HapylweHue 6e30MacHOCTM Npu ncnonb3osaHun Cuctembl « ULLBAHK-OHMalH», B TOM uncne
ecnn baHK MMeeT OCHOBaHWA CYUTATb, YTO MCNONHeHWe [ moxeT nosneyb yObITKM Ana baHka nanbo Knuerta, nam
naartex, opopmaeHHbIn 3/, cBA3aH c ocyliecTieHneM KaneHTom npeanpuHMMaTeNbCKON AeaTeIbHOCTH;
e cymma d/[ npesblwaeT JIMMUT, ycTaHOBNEHHbIW Tapudamu BaHKa;




e bBaHKOM nonyyeHa MHOOpPMaUMA O BO3MOXKHOM HeAobpocoBecTHOM noBefeHUM KnneHTa B OTHOWeHMM BaHKa,
HapyweHua KnmeHtom ycnosuit [lorosopa;
e ucnosHeHne 3/ nosnedveT HapylleHWe AeWCTBYIOWEro 3akoHogaTenbctBa Poccuiickon Pepepauun uan ycaosui
COFNIaleHuI, 3aKNYeHHbIX Mexay baHkom 1 KaveHTtom;
e pacnopsaxeHune KaneHTta o cosepluieHnm Onepauum Bbi3biBaeT y baHka nogo3peHus, uto Onepayma coBepLluaeTcs B Lenax
nerannsaummn (0TMbiBaHWA) OXOA0B, NOAYYEHHbIX MPECTYNHbIM NyTEM, NN GUHAHCUMPOBAHUA TEPPOPU3MA;
® B WHbIX C/Iy4asAX, NPeAyCMOTPEHHbIX AeNCTBYIOLLMM 3aKOHOAaTeIbcTBOM Poccuiickont Pepepaumm.
BaHk 06A3aH He3amennuTesbHO, HO He nosaHee 24 ([OBafuaTv 4eTblpex) 4acos, NOObIM cnocobom coobwmutb KaneHTy o
BO3HUKHOBEHMMU NOAO6HbIX NOAO3PEHUI U HEOBXOAMMOCTM NPeaoCcTaBUTb I Ha BymMarkHOM HocUTene.
baHK BnpaBe NPMOCTAaHOBWUTbL MPMEM K MCMOJIHEHUIO pacnopsaxeHua KnueHTa o cosepweHun Onepauuu B NopaaKke U CPOKax,
YCTaHOB/IEHHbIX 3aKOHOAATeNbCTBOM Poccuitickon ®epepaumm, 0 Yem yBefOMAAET KIMEHTa B NopAAKe, YCTaHOB/eHHbIM OCHOBHbIM
[0roBOPOM.

6.4. Mpu HapyweHUn KnmeHTom 0653aHHOCTM NO NpeaocTaBneHnio baHKy AOCTOBEPHOW MHPOpMaLuK Ans cBA3n ¢ KaMeHTom uam
06HOBNEHHOW MHPOPMALMM B Cydae ee n3MmeHeHus, BaHK BNpaBe NPUOCTaHOBUTbL UCNoAb3oBaHWe Kanentom ICI Ao nonyyeHus
oT KnneHTa goctoBepHo MHPopmaumu. Mpu atom BaHK npekpalLtaet 06paboTKy Bcex 3, nonyyeHHbIX oT KnneHTa.

6.5. baHK MmeeT NpaBo He Bo3melLaTb KnneHTy cymmy Onepaumm, coBepLueHHol 6e3 cornacua KnmeHTa npu ycaoBuaAx:

e bBaHK ucnonHseTt obssaHHOCTb Mo MHGopmMMpoBaHUIO KaveHTa o coseplueHHol Onepauum B cooTseTcTBuu c n. 1.1
MpunoxkeHna Ne8 lorosopa;

e KaueHT He Hanpasun baHKy yBegoMaeHWe 0 npekpalleHumn aeicteus/ytpate ICMN uam ero ucnosb3osaHuu 6e3 cornacus
KnveHTa He nosaHee AHA, cnedyrowWero 3a gHeM nosyvyeHua oT baHKa yBefomneHua o coBeplieHHol Onepauuu B
cooTseTcTBUM C N. 4 NMpunoxeHua Ne9 [lorosopa;

e KnueHT Hapywwun Mopagok ncnonb3osaHuna Cuctemol « ALLUIBAHK-OHnaliH»

6.6. B cnyyae BO3HMKHOBEHUA y BaHKa TEXHUYECKUX HEMCNPaBHOCTEN UK APYrMx 06CTOATENbCTB, NPENATCTBYHOLLMX UCNOb30BAHUIO
Knnentom 3CI, baHK MmeeT npaBo B OAHOCTOPOHHEM MOpAAKE NPUOCTAHOBUTb A0 MOMEHTA YCTPaHEHWA HEeUCNpPaBHOCTU
ncnonbsosaHue 3CMN KnveHTom. Bce AOKYMEHTbI B 3TOM Cayyae AOMKHbI nepenaBatbcs CTOPOHAMM HA ByMarKHbIX HOCUTENAX B
obwem nopsake.

6.7. baHK MMmeeT NpaBo NO COOCTBEHHOMY YCMOTPEHWUIO U3MEHATb MepedyeHb YCayr, npenoctaBasembix KnneHty B Cucteme
«UNLUBAHK-OHnaiHy». Mpn 3Tom cooTBeTCTBYOWAn MHGopmauma pasmewtaetca Ha Caite baHka.

6.8. BaHK MmeeT npaBo OTKAWUMTL KnueHta oT Cuctembl «MLUBAHK-OHnaiiH» nam npuoctaHoButb Onepaumm no Cyetam (c
nocneayowmnm orpaHmyeHmem B Cucteme «MLLIBAHK-OHANaliH» Ha oTaenbHble 3/1) B cneayowmx ciydasx:

® MpM BbIABNEHUM B AeATeNIbHOCTU KNneHTa COMHUTENbHbIX Onepauuii (caenok);

® npwu npeaoctasneHnn KaneHTom He0CTOBEPHbIX AOKYMEHTOB;

® [pWu HenpeacTaBneHUn 3aTpeboBaHHbIX Y KaMeHTa [OKYMEHTOB M MHPOPMaLUKU B CPOKM, yCTaHOB/EeHHble BaHKom (B
cNyyae ecnm npaBo TPeboBaHMA TaKUX AOKYMEHTOB U MHPOPMALMKN NPesyCMOTPEHO 3aKOHOAATENbCTBOM Poccuinckoi
depepaunm u HactoAwmMMm Jorosopom);

® npu HaxoxaeHnn KnveHta nnam ero 3CI B 6a3e AaHHbIX O CNYYaAX M MOMbITKAX OCYLECTBNEHUA NepPeBOAOB AEHEXHbIX
cpepcTs 6e3 L06pPOBOBHOIO COrNAcUA KAUEHTa;

® B WHbIX C/ly4asX, yCTAHOB/IEHHbIX 3aKOHOAATEeIbCTBOM M OCHOBHbIM ,OFOBOPOM.

6.9. baHK MMeeT NpaBo BBOAWUTb MOCTOAHHbIE UAW BPEMEHHble OrpaHUYeHusa Ha ucnonHeHue 3 KnueHTa, nepegasaembix npu
nomowmn Cucrtembl «UWBAHK-OHnalii». O HanuMuum orpaHudeHuii BaHk uHPopmupyeT KnumeHTa nytem pasmelleHus
CoOTBETCTBYOWEN MHDOPMaL MK Ha caitTe BaHKa A0 NpUHATUA D[ K UCNONHEHUIO.

6.10. BaHK MMeeT NpaBo noTpebosaTb OT KNMeHTa n3ameHeHus co3gaHHoro KaveHtom Mapons.

6.11. BaHK MMeeT NpaBoO B COOTBETCTBUM C ycnoBuamu [JoroBopa HAHKOBCKOTO CYeTa Ha YC/0BMAX 3apaHee AaHHOrO akuenTta
cnucbiBaTh co Cuetos KnveHTa B BaHKe, Mo KOTOpbIM coBepLueHbl Onepaumu / okasaHbl NAaTHbIE YCAYrM HAa OCHOBaHWUM 3/, cymmbl
BO3HarpaxaeHua baHka, cornacHo Tapudam.

6.12. baHK MMeeT nNpaBo 6e3 npeaBapuUTeNbHOro yBegomneHus KnneHTa BpeMeHHO NPUOCTaHOBUTL UM OFPaHUUYUTb A0CTYN KaneHTa
K Cucteme «MLLWBAHK-OHAAMH» Npu HaAnumm y BaHKa Nogo3peHuid, 4To No ucnonbyemomy KnmeHTom KaHany AoCTyna BO3MOXKHA
NonbITKa HECAHKLMOHNPOBAHHOTO AOCTYNa OT UMeHn KnaneHTa.

6.13. baHK nmeeT nNpaBo 3anpalnBaTtb y KnneHTa ntobble AOKYMEHTbI, Kacalowmecs ocywectsneHma Onepaunii ¢ UCNoNb3oBaHMEM
Cuctembl « MLLUBAHK-OHNaliH».

6.14. BaHK MMeeT NpaBo pa3pabaTbiBaTb, BHEAPATL M NPeAOCTaBNATb KAMEHTY Ana nocieayowero UCcnoib3oBaHUA U NPUMEHEHUA:

e HoBble Bepcun Cuctembl « MLLIBAHK-OHNalH»;

e HoBble cpeacTsa I u CpeacTBa NoATBEPKAEHUA, Ucnonblyemble B Cucteme « ULLIBAHK-OHAalH»;

®  HOBYIO TEXHWUYECKYIO U PeriaMeHTHY AoKymeHTauumto no Cucteme « MLLUBAHK-OHMaiH»;

® HOBble MeXaHM3Mbl 3aLLMTbl OT BpegoHOCHOTo Koaa, ncnonbsyemole B Cucteme « MLLUBAHK-OHMalH».

7. O6a3aHHOCTM BaHKa
7.1. baHK 06A3aH NpUHUMMaTb K McnonHeHuto 3/, nonyyeHHble no Cucteme «ULBAHK-OHNaliH» oT KnveHTa, cooTBeTCTBYOWME
TpeboBaHuAM [lorosopa v AeicTBYOLLEro 3aKoHoAaTeNbecTBa Poccuiickoit deaepaumm.
7.2. BaHK 06f3aH MHbOpPMUpOBaTb KaneHTa O coBepleHHbix Onepauyusax ¢ wucnosb3osaHvem ICM oaHMm U3 cnocobos,
YCTaHOB/IEHHbIX B 0N10XeHUM 0 nopajKe n cnocobax nHopmmposaHua KameHTa o coBeplueHHbIXx Onepaumax ¢ UCnonb3oBaHNMEM
3CN (MNpunoskeHne Ne8 k [orosopy).
baHK yBesomAAeT 3aKOHHOro npeactasutTena KnueHTa, ABAAlOWEro HecoseplleHHONETHUM B Bo3pacte oT 14 pgo 18 nert, o
npepoctaBneHun KnveHty Cuctembl «MLBAHK-OHMIAMH» 1 06 onepauuax, cosepliaembix KaneHTom B Cucteme «MLLIBAHK-
OHNakH».




7.3. baHk o06a3aH npepgoctaBnaTb KaveHTy Heobxoaumble pekomeHgaumm pna pabotbl ¢ Cuctemont «MLUBAHK-OHnaiH»
(MpunoxeHne Nel v Mpunoxkenne Ne10 K Jorosopy).
7.4. [0 Havyana pabotbl Knnenta B Cucteme «MLLUBAHK-OHnaliH» BaHK 06a3aH nepeaatb KnmveHTty CpeacTsa NOATBEPKAEHUA U/ nan
3apeructpupoBaTtb KaneHty CpeactBo noatsepaeHusa. GakT nepegaum Cpeactsa noarsepxaeHua Gukecupyetca B AKTe nepegaym
no ¢opme MpunoxkeHusa Ne3 k [orosopy. PakT peructpaumm Cpeactsa noarsepaeHMA duKcupyeTca B 3aasneHun no dopme
MpunoxeHua Ne4d k orosopy.
7.5. baHK 06fA3aH B cnyyae nosydeHus oT KnneHTa Hagneawmm obpasom 3aBepeHHOro yBefOMNEHUA O MpekpalieHun
nenicrteua/ytpate Cpeacrsa noarsepxaeHua u (nam) o6 ucnonbsosaHum ICI 6e3 cornacus KnueHta no dopme MNpunoskeHna Nell K
[Lorosopy 3a610KkMpoBaTh Bce Kaoum IMM/CpeacTea NOATBEPKAEHMA M NpeKkpaTUTb 06paboTKy D/, noAnncaHHbIX/NOATBEPKAEHHbIX
YKa3aHHbIMK cpeacTBamu. McnonHeHWe yKasaHHOro yBegoMJIeHUs npou3BoauTcs baHKOM B CPOK, YKasaHHbli KaveHTom B
YBEOOMJIEHUM, HO HE paHee AHA, CefyoLWwero 3a AHeM NoayvyeHus ysegomnernns. MNpu Haanumm TeEXHUYECKON BO3MOXKHOCTU, BaHK
MOMKET UCNOJIHUTb YKa3aHHOe yBegoMeHMe B 60/iee KOPOTKUIA CPOK.
7.6. B cnyyae nonyyeHus oT KaveHTa yBeAOMEHMA O NpeKpalieHuu aeicteua/yTpate Cpeactea MOATBEPKAEHUA M (Mamn) ob
ncnonb3oBaHun ICIM 6e3 cornacua KnveHta, baHK 06s3aH Bo3mecTUTb KaneHTy cymmy Onepauumum, coBeplieHHon 6e3 cornacua
KnneHTa nocne nonyyeHmns yKazaHHOro yBeAOM/IEHUA.
Bo3meleHne KnneHty cymmbl Onepaumnmn Nnpoms3BoAUTCA Ha YKasaHHbIN KnneHTom Cuet B cpoK He 6onee 30 (Tpuauatu) aHer nocne
nposeaeHuA pa3bopa KOHGAMKTHOW CUTyaL MU B COOTBETCTBMU C AEMCTBYIOLLMM Ha MOMEHT PAaCCMOTPEHUA KOHOIMKTHOW CUTyaL MK
MonosxkeHnem o npoueaype pasbopa KOHGAMKTHbIX cuTyaumii (MpunoxkeHne Ne5 Kk Jorosopy) nNpu ycaoBUW NOATBEPNKAEHUA NO
pe3ynbTaTam paboTbl KOMUCCUM PaKTa NnonydeHma BaHKoM COOTBETCTBYIOLLErO yBeaoMAeHUA KnneHTa u coseplieHna Onepaumm bes
cornacua KnneHra.
7.7. B cnyyae HeucnonHeHua baHkom o06a3aHHOCTM NO MHPOPMMpPOBaHUIO KnneHTa o coseplueHHon Onepaumu, baHk obasaH
Bo3mecTUTb KnmeHTy cymmy Onepaumu, o Kotopoit KnmMeHT He 6bi1 NpoMHPOpPMMPOBaAH, M KOTOpas bblna coBeplleHa 6e3 cornacua
KnunenTa.
Bo3meleHne KnneHTy cymmbl Onepaumm Nnpon3BoanTCA Ha yKasaHHbIM KaneHtom CueT B cpok He 6osee 30 (Tpuauatu) gHel nocne
nposeaeHuaA pa3bopa KOHGAMKTHOW CUTyaL MU B COOTBETCTBUU C AEMACTBYIOLLMM Ha MOMEHT PAaCCMOTPEHUA KOHOIMKTHOW CUTyaL MK
MonoxkeHnem o npouesnype pasbopa KOHGAMKTHbIX cuTyaumii (MpunoxkeHne Ne5 k Jorosopy) npu ycioBuu NOATBEPNKAEHUA MO
pe3ynbTaTam paboTbl Komuccum dakta HemcnonHeHua baHkom o6s3aHHOCTM No MHbopmupoBaHuio KaneHTta o6 ocnapusaemoi
Onepauum.
7.8. baHK 06a3aH GUKCMPOBATL NONYHEHHbIE OT KNMEHTa yBEAOMIEHNA O NPeKpalleHmmn geicteus/ytpate CpeacTsa NoATBEPKAEHMSA
n (unm) o6 ucnonbsosaHum ICIM 6e3 cornacua KnneHTa M NOATBEPNKAATb MOJIYyYEHUE YKA3aHHOTO yBEAOMJ/IEHUA HA BymaxkKHOM
HOoCUTesle NyTem NPOCTaBAEHUA Ha aK3emnaAape KnneHTa oTMETKM O npueme yBeJOMAEHUA.
7.9. baHK 06A3aH XpaHUTb Hanpas/ieHHble KAWEHTY M nosyyeHHble OT KavMeHTa yBeAOMIEHUA O MpeKpalleHun aeincteusa/ytparte
CpefacTBa noaTeepskaeHun u (uam) o6 ncnonbsosaHmmn ICMN 6e3 cornacua KnmeHTa He meHee 3 (Tpex) ner.
7.10. baHK 0653aH cobnt04aTb KOHOUAEHLMANBHOCTL CO34aHHbIX O4HOPA30BbIX MAPOEN, @ TAKKE MPUHUMATL HEOBXOAMMbIE MepbI
OpraHU3auUMOHHOTO U TEXHUYECKOT0 XapaKTepa A4/1A obecneyeHuns pexxmma KoHOUAEHLMANbHOCTU B OTHOLWEHUN BpemeHHOro naponsa
u JlornHa.
7.11. baHk 06a3aH nepeaatb KaneHty JIoruH n/wam BpemeHHblit naponb ans pabotsl 8 Cucteme «MLBAHK-OHNAMHY oaHUM U3
cnoco6os:

e B SMS-coobleHnn Ha Homep mobunbHoro TenedoHa, ykasaHHoro KnmeHTom B 3asBieHuu;

® [0 3N1EeKTPOHHOW NoyTe, yKasaHHoW KaneHTom B 3aaBneHuu;

® oA pocnucb Ha BymaxkHOM HocuTene.

8. CoBmecTHble 06:A3aTeNIbcTBa U OTBETCTBEHHOCTb CropoH

8.1. OTBETCTBEHHOCTb 33 A0CTOBEPHOCTb MHGbOPMALMK, MPABUALHOCTb cOCTaBneHua 3[, M NoAAMHHOCTL I B INEKTPOHHOM
[OKyMmeHTe HeceT CTOpoHa, oTnpasmsLiasn d/.

8.2. BaHK He HeceT OTBETCTBEHHOCTM 3a yuiepb, NnpuumMHeHHbIW KnneHTy B pesynbTaTe UCMONAb30BaHWUA TpeTbUMM anuamm Cpeacts
noaTeepxKaeHnAa KnneHra.

8.3. Mpwu pacTopkeHnn [jorosopa CTOPOHbI HECYT OTBETCTBEHHOCTb MO Bcem 3/, cpopmmnpoBaHHbim B Cnucteme «MLLIBAHK-OHNalH»,
B COOTBETCTBMM C HAaCTOALMM [JOroBOPOM U AeNCTBYIOLMM 3aKOHOAATeNbCTBOM Poccuitickon ®epepaumm.

8.4. B cnyyae BO3HWKHOBEHWMS KOHQAMKTHBIX CUTyauuin mexay KnveHtom u BaHKom npwu ucnosb3osaHuu Cuctembl «ULLBAHK-
OHnaliH», CTOPOHbI 06A3YyOTCA Y4acTBOBATbL B PACCMOTPEHUMN CNOPOB B COOTBETCTBMU C AEWUCTBYIOLWMM [oNI0KEeHUEM O npoueaype
pasbopa KOHPAMKTHBIX cuTyaumin (MpunoskeHne No5 K [loroBopy), BbINOAHATL TpeboBaHMA, YKa3aHHble B JaHHOM [10N10XKeHUN, 1
HEeCTM OTBETCTBEHHOCTb COMMAaCHO BbIBOAAM MO PACCMOTPEHUIO KOHPAMKTHOU cuTyauuu. Oeicteus CTOPOH COrNacHO AaHHOMY
MonoxeHuto ABNAOTCA 06A3aTENbHOW COCTaBAAOLWEN NpoLeaypbl 0CYAeOHOro ypery1mpoBaHus Cnopos.

8.5. CTOpOHbl 06A3y0TCA NPU paspeLleHn SKOHOMUYECKUX U UHbIX CMOPOB, KOTOPblE MOTYT BO3HUKHYTb B CBA3M C UCNONb30BaHMEM
3CN, NnpeaoCTaBAATb B MMCbMEHHOM BUAE CBOM OLEHKM, AOKA3aTeNbCTBA U BbIBOAbI NO 3aMpOCy 3aMHTEPECOBAHHON CTOPOHDI.

8.6. B cnyyae He pocTmkeHus CTOpPOHAaMM cornacua, Cnopbl pelatoTcs B cyaebHOM nopszKke B COOTBETCTBUM C AEWCTBYIOLMM
3aKoHoaaTeNbCcTBOM Poccuiickon ®epepaumu.

8.7. CTOpOoHbl 0cBOBOXKAAOTCA OT OTBETCTBEHHOCTM 33 YaCTUYHOE UM MOJIHOE HEUCMNONHEHME CBOMX 06A3aTenbCTB no Jlorosopy B
C/lydae BO3HMKHOBEHMA OOCTOATENbCTB HENpPeogoMmon cuabl. O6CTOATENbCTBA HENPEeofoNMMON  CUAbI  MOHMMAIOTCA B
cooTtBeTcTBMM € N. 3 cT. 401 lparkaaHcKkoro Kopgekca Poccuitickolt Pepepaumn. CTOopoHa, ccbinatowasca Ha obcToaTenbcTsa
HenpeoaoMMoi cunbl, 06sa3aHa He3amea/IMTeNbHO, HO He no3aHee 48 (Copoka BOCbMM) Y4acos, MHGOPMMUPOBaTL B NMMCbMEHHOW
dopme apyryto CTOPOHY O HaCTyNIeHUN U nNpekpaweHnm nogobHbIX 06CTOATENLCTB U 06 MX BAUAHUM HA BO3SMOMKHOCTb UCMONHUTD
obs3aTenbcTBo. OTCYTCTBME YBEAOM/IEHUA BO3AraeT Ha Hapywusluyto CTopoHy 06A3aHHOCTb BO3MecTUTb Apyrol CTopoHe yuiepb,
KOTOPbIN B C/ly4ae CBOEBPEMEHHOTO YBEAOMIEHUA MOT ObITb NPeaoTBPALLEH.




8.8. baHK He HeceT OTBETCTBEHHOCTM 3@ TEXHUYECKOe COCToAHNE KOMNbIOTEPHbBIX YCTPOMCTB KNneHTa, BO3MOXKHbIE NOMEXU Ha JIMHUK
CBA3W, N/IOX0E COEANHEHWNE UNN HEBO3MOXHOCTb YCTaHOBUTbL COeAMHEHUE, OTKIIOYEHNE SNEKTPOSHEPTUM U ApYrUe, He 3aBucALLne
oT baHKa HeMCcNpPaBHOCTK, Aenatowme HEBO3MOXHbIM 0bmeH /.

8.9. baHK He HeceT OTBETCTBEHHOCTM 3a obecneyeHne MHGOPMALIMOHHOW 6e3onacHOCTU Ha KomnbloTepHOM ycTpolicTBe KnneHTa.
8.10. baHK He HeceT OTBETCTBEHHOCTM 3a MPOCPOYKY B BbINONHEHWM CBOWMX 00A3aTENbCTB, MPOU3OLIEALWYIO0 M3-33 OTCYTCTBUA
MHULUMATMBbI K1neHTa B yCTaHOBAEHUM ceaHca CcBA3M ¢ baHKkom.

8.11. BaHK He HeceT OTBETCTBEHHOCTM 33 ywepb, NPUUYMHEHHbIM KaueHTy B pesynbTaTe HapyleHUA WAWU HeHagnexallero
ncnonHeHuns KnmeHtom TpeboBaHuit No 3awwmTe oT BpegoHocHoro koga KomnbioTepHoro yctpoicTea KamenTa.

8.12. O6bmeHwmBasnch 3/, ¢ ucnonbsosaHmem Cuctemol « MLLIBAHK-OHNaiH», CTOpOHbI NpM3HatoT [l paBHO3HAYHbIMU JOKYMEHTAM,
COCTaBNEHHbIM Ha ByMaXKHOM HocuTene u nognucaHHbim CTopoHaMu COBCTBEHHOPYYHO.

8.13. baHK He HeceT OTBETCTBEHHOCTM 33 HEBbINOJIHEHWE, HECBOEBPEMEHHOE MU HenpaBuabHoe ncnoaHexHne 3 KnmneHta, ecnm ato
6bI10 BbI3BAHO NpefocTaBieHneM KAMeHTOM HepocToBEepHOW WHPOpMauuu, noTepeirt akTyanbHOCTM WHPopmauuu, paHee
npegoctaBneHHon KnneHTom 1 ncnonbsyemoi npy Astopusaummn KnmeHTa, uav BBoAOM KNMeHTOM HeBEpPHbIX AaHHbIX.

8.14. baHK He HeceT OTBETCTBEHHOCTM 33 yliepb, BO3HMKILWIA BCAeACTBUE HECAHKLMOHUPOBAHHOIO WMCMO/Ib30BAaHUA TPETbUMMU
nmuamn AyTeHTUOUKaLMOHHbBIX AaHHbIX KniveHTa.

8.15. baHK He HeceT OTBETCTBEHHOCTM 32 HEBbINOJIHEHNE UAN HecBOeBpemeHHoe ucnosiHeHue 31 KaneHTa, ecam nx ucnonHeHve
33aBUCUT OT AENCTBUI TPETLEN CTOPOHDI.

8.16. KnneHT HeceT OTBETCTBEHHOCTb 3@ KOHPUAEHLMANBHOCTb U COXPAHHOCTb AyTEHTUOUKALMOHHBIX AaHHbIX.

8.17. KnneHT HeceT OTBETCTBEHHOCTb 3a Bce Onepauun no ceoum Cyetam, CoBepLUEHHbIE C UCNO/Ib30BaHMEM AyTEHTUGUKALMOHHbIX
JaHHbIX KnneHTa, B TOM Yncie TPeTbMMUM INLaMK, 0 MOMeHTa 06patieHunn B BaHK C Lenbio NpuocTaHoBIeHUsA/NPeKPaLLEHNUs ero
poctyna K Cucteme «MLLUBAHK-OHMaH» M McnoiHeHUsA baHKOM Takoro obpalleHus.

8.18. K/IMeHT HeceT OTBETCTBEHHOCTb 3a Y6bITKM, BO3HUKILME Y baHKa B pe3yabTaTe ncnonHeHus M, nepeaaHHbix B baHK oT umeHun
KnneHTta HEYNONHOMOYEHHbBIM UM NNLOM.

9. NpoueAaypbl NpUemMa K UCNOJIHEHUIO, OT3blBa, BO3BPaTa (aHHY/IMPOBAHMWA) PACcNOPAXKEHUA U NOPAAOK UX BbINOAHEHUA

9.1. baHK ocywecTtBaseT npuem [, nepesaBaemblx no Cucteme «ULIBAHK-OHNaliH», KpyrnocyToyHo. Mpu HEBO3MOMXKHOCTU
nepefaun 3/, 8 baHK ¢ ncnonb3osaHmem Cuctemol «MLLUBAHK-OHNaliH» KAneHT morKeT noaaTb AOKYMEHTbl B baHK Ha BymaxkHom
HocuTene.
9.2. 3/[] cumTaeTca nonyyeHHbIMm BaHKom nocne npuceoeHna emy B Cucteme « ALLBAHK-OHnalin» cTtaTyca «[loctaBneH».
9.3. CoopmupoBaHHble KnneHTom 1 noctynmelune B baHK B Pabounii geHb 3a 1 (04MH) Yac 40 OKOHYaHMA OnepaunoHHOro BpemMeH!
31, NPUHUMAIOTCA K UCMONTHEHMIO B TOT }Ke [eHb, @ NOCTYNUBLLME NO3XKe — Ha cneaytolwmii Pabounii geHb. PelieHre no NpUHATLIM K
ncnonHenuto 3/, baHK GbopmMupyeT B TOT XKe AeHb A0 OKOHYaHMA OnepaLMoHHOro BpeMEeHMU.
9.4. MNpu nonyyeHnn ot KnnenTta 3/[], cogepKaliero pacnopskeHme, baHk nponssoguT cnegytouime npoueaypbi:
9.4.1. Mpu ncnonbzoBaHnn KaneHtom YcuneHHol 3l B aBTOMaTU3MPOBAHHOM pPeXXMMe Npomn3BoguTCA NpoBepKa noaanHHocTy I
KnneHTta B aN1eKTPOHHOM AOKymeHTe. [pu NoNoXKUTEIbHOM pe3y/bTaTe MPOBEPOK PACMOPAMKEHMEe CYMTAeTCA NPOU3BEAEHHbIM
KnveHTom. LLenocTHOCTb pacnopsayKeHMsa CHMTAETCA NOATBEPIKAEHHOMN.
9.4.2. B aBTOMaTM3MPOBAHHOM pPEXMME NPOU3BOAMUTCA CTPYKTYPHbIN KOHTPO/Ib PACMOPAMKEHUA M MNPOBEpPKa MPaBWUIbHOCTU
3aN0/NIHEHWUA PEKBU3UTOB PACMOPANKEHUA B COOTBETCTBUM C AEMCTBYHOLWMM 3aKoHoAaTenbcTBOM Poccuitickon Pepepauunn u
HOPMaTMBHbIMM akTamu BaHka Poccum.
9.4.3. B aBTOMAaTU3UMPOBAHHOM pPEXMME NPOU3BOAUTCA MPOBEPKA AOCTAaTOMHOCTU AeHEXKHbIX cpeacTB Ha CyeTe KnmeHTa 1 npoBepKa
Ha BbINO/JIHEHWE YC0BUI No J/InMmuTam Ha nposegeHne Onepaunit, yctaHoBAeHHbIM B Tapudax baHka.
9.5. B cnyyae nonoXKMTENbHOrO pesyabTata NpPoBeAeHMA NPOBEPOK, YKa3aHHbIX B M. 9.4., pacnopsa)keHne npuHumaetca baHKkom K
WUCNOJIHEHUIO.
9.6. PacnopskeHue He NpMHMMaeTca BaHKOM K MCNOIHEHMIO B C/lydae OTOPaKoOBKM Takoro 3/, no KpuTepuam, ykasaHHbIM B . 9.4.
3/ npu 3TOM aHHYAnpyeTcA baHKom.
9.7. CTOpOHbI NPU3HAIOT Hag/exawmm cnocob ysegomnernna KnmernTta o6 aHHyIMpoBaHMM BaHKOM pacnopsaxKeHui U uHbix 3, nytem
npucBoeHua cTatyca «OTBeprHyT™, npucsoeHHoro 3/, 8 Cucteme «ULLBAHK-OHnaliH». B anekTpoHHOM dopme AoKymeHTa KnveHTy
[0CTyNHA MHPopMaLma, NO3BONAOWAA AEHTUGULMPOBATL AHHYIMPYEMOE PAcopaXKeHUe, ATy ero aHHYIMPOBAHMA U MPUYMHY.
9.8. 3/[] cuntaeTca NPUHATbIM BaHKOM K UCNONHEHUIO U UCMONHEHHbIM BaHKOM nocne npucsoeHna emy B Cucteme «ULWBAHK-
OHnarH» cTatyca «McnonHeH».
9.9. CTOpPOHbI MPU3HAIOT HaANEKALMM CNOCcob yBeaoMNeHNU KNneHTa 0 noiydeHMmn u/uam ncnoaHeHnn baHkom pacnopsskeHunii n
MHbIX [ nyTem npucBoeHusa cooTBeTcTBylowero cratyca 3/, 8 Cucteme «MLLBAHK-OHNalH». B aneKkTpoHHON popme JOKymeHTa
KnneHTy goctynHa nHbopmaLmsa, coaeprkallan peksusnTbl baHka, naeHtndukatop Cuctembl «MLLUBAHK-OHNaliH», Bua Onepauuu,
naty Onepaumn, cymmy Onepauuun, naeHtuoukatop Onepaumum ¢ umcnonb3osaHuem Cuctembl «ULLUBAHK-OHnaliH», a TaKxke
3NEKTPOHHble OTMETKM baHKa 06 ncnonHenuu 3.
9.10. XapaKTepUCTUKN NepeBOSOB AEHEXKHbIX CpeacTB: 6e30T3bIBHOCTb, 6E3yCNOBHOCTb WM OKOHYATe/NbHOCTb TPAKTYHOTCA B
COOTBETCTBUM C AEMCTBYIOLMM 3aKOHOAATeNbCTBOM Poccuiickoint depepaumu. [aHHble XapaKTePUCTUKM NepeBOAOB AEHEKHbIX
CPeAacTB, ocyliecTBaseMblX BAaHKOM Ha OCHOBaHMK pacnopAXeHuit KNMeHToB, MMetoT cnesytolime 0Co6eHHOCTHU:
9.10.1. be30T3bIBHOCTb NEpeBOAa AEHEXKHbIX CPeACTB HACTyNaeT C MOMEHTa CNUcaHmnA AeHeXKHbIx cpeacTts co Cueta KnuneHTa.
9.10.2. be3yc/NOBHOCTb MepeBOAA AEHEXHbIX CPEACTB 03HayaeT OTCYTCTBME YC/NOBMIA WM BbIMONHEHME BCEX YCNOBUI AnA
OCYLLECTB/IEHNA NEPEBOAA AEHEXHbIX CPEACTB B ONpesesieHHbI MOMEHT BPeMEHMU.
9.10.3. OKOHYaTeNbHOCTb NepeBoaa AeHEXHbIX CPeACTB HacTynaeT:

® [pW NepeBoAe AEHEXHbIX CPEACTB HA CHET NOyYaTeNs, OTKPLITbIA B BaHKe - B MOMEHT 3a4MCNEHUA AEHEXKHbIX CPeacTs

Ha cyeT nony4yartena CpeacTs;




® [pW NepeBoe Ha CYETA, OTKPbITbIE B MHbIX BAHKAX - B MOMEHT 3a4MC/IeHNA AEHEXKHbIX CPeACTB Ha cueT baHKa noayyatens
LEHeXHbIX CPeacTs.

9.11. KnneHT BNpaBe COBEPLINUTL OT3bIB PACMOPAKEHUA O NepeBoae AEeHEKHbIX CPeACTB A0 HACTYMN/IeHNA MOMeHTa 6e30T3bIBHOCTH
nepesofa, Npenoctasme B baHK 3/1eKTPOHHOE 3asBneHMe 06 0T3biBe pacrnopsKeHusa no popme, NpesyCMOTPEHHOM HAacTpoiKamu
Cuctembl «MLLUBAHK-OHMaMH», C BOSMOMKHOCTbHIO YKa3aHWA NPUUYNHBI OT3bIBA AOKYMEHTA. 3asaBneHMe 06 0T3bIBe C/IYXKUT OCHOBaHMEM
Ana oT3biBa baHKOM pacnopsaxKeHus.
9.12. Cnocobom yBegomneHusa KnmeHta o6 oT3biBe pacnopsxeHus CTOpOHbl NPU3HAOT NPUCBOEHHbIM 3/ B Cucteme «MULLUBAHK-
OHnariH» ctatyc «OTBeprHyT». B 3nekTpoHHOW dopme fokymeHTa KameHTy poctynHa wHOpMauMaA, NO3BOAAOLLAA
MAEHTUPULMPOBATL aHHYIMPYEMOE PACNOPSKEHWNE, AATY €r0 aHHYZIMPOBAHMA U NPUYUHY.

10. Mopsaaok npeaocTaBNeHNA 4O0KYMEHTOB U MHPOPMaLMK, CBA3aHHbIX € ucnosibsosaHuem 3CMN
10.1. KAneHT umeeT NpaBo 3anpawneBaTb y baHKa fOKYMeHTbI, CBA3aHHbIE C UCnosib3oBaHuem ICIM:
10.1.1. Konuto AoroBopa 06 MCNO/Ib30BAHMM 3/IEKTPOHHOIO CPeACTBa NAaTEXa;
10.1.2. Konuto pyKOBOACTBA MNONb30BaTENA NO UCMONb30BAHUIO 3/IEKTPOHHOIO CPeACcTBa NAaTexa;
10.1.3. konuto nmueH3nn ®Cb Poccum baHKa Ha ocyluecTBieHne AeATeNbHOCTU, CBA3AHHOM C  MCMOAb30BaHUEM LNMGPOBabHbIX
(kpunTOrpadmyeckunx) cpeacTs;
10.1.4. KONMIO aKTa paspeLunTesIbHON KOMUCCUM NO y4YacTuio B npoleaype pazbopa KOHGAMKTHOW cuTyaummn (ecnu paHee mexay
KnueHTtom 1 BaHkom nposogunack npoueaypa pasbopa KOHGANKTHON CUTyaumm);
10.1.5. KONWO 3KCNEPTHOrO 3aKNOYEHWUA O NOANIMHHOCTU 3/IEKTPOHHOM NoAnucK (ecan paHee B pamkax pasbopa KOHGAMKTHOM
CUTyauum NPOBOAMIACE SKCNepTM3a NoaAnHHOCTM ).
10.2. Mpun HeobxoanmocTn KnneHT HanpasnseT B BaHK 3aaBneHve B NUcbMeHHOM BuAe B cBoboaHoi dopme c TpeboBaHMem o
npeaocTaB/ieHUN O4HOMO UAN HECKOIbKMX BbllleyKa3aHHbIX JOKYMEHTOB.
10.3. baHK B TeyeHue 5 (MaATM) Pabounx AHeW HanpasnseT KAMeHTy 3anpalivMBaemble UM JOKYMEHTbI MO afpecy, YKasaHHOMY B
3aABeHUN.

11. CroumocTb ycnyr u nopaaok onnatbl
11.1. CroumocTb ncnonb3oBaHua Knnentom yenyr ICMN paccuntbiBaeTcs cornacHo Tapudam baHka, pasmelteHHbIm Ha CaliTe baHKa.
11.2. Onnata ycayr no [loroBopy MNpOM3BOAMTCA MyTEM CMUCAaHUA [OEHEXKHbIX CPeACTB C Tekylero cdyeta KauveHta 6e3
OOMONHUTENBbHOTO pacnopsxKeHua KaneHta ¢ odopmaeHnem, no ycMmoTpeHuto baHka, 6aHKOBCKMX opaepoB Mbo nocpeacTsom
nnaTexHblx TpeboBaHUi, He Tpebyrowmx akuenTta KnveHTa.

12. Cpok pgeiictBua [loroBopa
12.1. Hactoswmit [loroBop BCTynaeT B CWMJYy C MOMEHTa nogauv B BaHK 3aaABneHua o npucoeauvHeHun KnueHTa K [orosopy,
COCTaBNEHHOrO Ha ByMaXKHOM HocuTene, U NPUHATUA 3asBeHna baHKom.
12.2. Hactosawwii [loroBop cuMTaeTcs 3aKN04eHHbIM Ha cpok B 1 (O4uH) ros v nponoHrMpyeTcs Ha cpoK B 1 (OAuH) rog, ecnm Hu
ofHa 13 CTOPOH He U3bABW/IA XKeNaHWUA PacTOPrHyTb HAacToALWMI [loroBop B nopsagKe, yctaHosneHHom n. 13.1.
12.3. [levicteune [loroBopa NpeKkpaLlaeTca B CeAyoWwmx cyYanx:

e obpalLeHne KnveHTa c 3aaBneHNEM Ha OTKAKoYeHMe OT Bcex Cuctem B0, ucnonbsyembix no Jorosopy KnmeHtom, npu
3ToM OCHOBHbIE ,0rOBOPbI MOTYT HE PacTOPraTbCs;

e pactopxkeHue Bcex OCHOBHbIX OrOBOPOB UM 3aKpbITMA BCex CYeToB;

e Heucnonb3oBaHWe (He ocyuiecTBaeHMe Bxoda B cuctemy) KnmeHtom Cuctemsl «MLLUBAHK-OHNaH» B TeyeHue 370 gHel
noapaa (LaHHbIM NopafoK He npumeHaeTca K KaueHty, ecnm y Knnenta B Cucteme «ULBAHK-OHMaH» odopmneH
nencTeyowmin AsTonnatex ([lonrocpoyHoe 3asnBneHue));

®  3aK/IIOYEeHMe CornalleHns o pactopxeHun [lorosopa.

12.4. [letictBune [JoroBopa MoKeT HbiTb MPUOCTAHOBIEHO B C/ly4ae coBepLueHns KaneHTom ¢ ucnosb3osaHnem Cucrtemol
«MLWBAHK-OHNaiH» onepaumii, AalOWmMx OCHOBAaHUA NOMAraTb, YTO CAENKN OCYLLECTBAAIOTCA B LLeNAX Aerannsaumm (0TMblBaHMSA)
[,0X04,0B, MOYYEHHbIX MPECTYNHbIM NyTEeM, UAN GUHAHCUPOBAHMA TeppPOpU3MA.

13. NMopAapoK usmeHeHUA, pactopkeHua florosopa
13.1. KnmeHT Bnpase pacToprHyTb loroBop B 04HOCTOPOHHEM NopsAaKe. [LoroBop cYMTaeTca pacTOPrHyTbiM Ha cneaytowmii Pabounit
AeHb nocne nonyyeHua 3aasneHna baHkom ot KnveHTta no ¢popme MpunoxkeHna Nel2 k Jorosopy.
13.2. M3meHeHMs, BHOCUMbIE B HacToAwmMi Jorosop u/uam Tapudbl baHka, ocylecTBasoTca bBaHKOM B OHOCTOPOHHEM MOpAAKe
NpW YCN0BMU, YTO TaKNE N3MEHEHUA He NMOB/IEKYT BO3HMKHOBEHME HOBbIX UM YBE/IMYEHUA CYLLLECTBYIOLMX AEHEXKHbIX 06A3aTeNnbCTs
KnneHnta no [orosopy. BaHk yBegomnaeT KnueHTa o npousowenwnx U3MEHEeHUAX MNyTemM pasmelleHus WHbopmauuu anAa
03HAaKOMNEHUA Ha caliTe baHKa, a TaKXKe NyTem HanpasJeHUA 31EKTPOHHOro coobueHuns ¢ ucnonb3osaHnem Cuctemol « ULLBAHK-
OHnaitH». baHK BNpase NpeafosknTb KNMeHTy n3meHuTb HacToawmid Jorosop v/vamn Tapudbl baHka nytem:
e HanpaBNeHWA MUCbMEHHOro npeasoxeHuns (odepTbl) 06 M3MeHeHUM nonoxeHwuit [orosopa/wnu Tapudos BaHKa
nocpesCcTBOM NOYTOBOrO OTNPAB/JAEHUA Ha aAPec, yKasaHHbI B 3anaBaeHUY;
® nocpencTBOM HanpasneHua KnneHty SMS-coobuieHma no tenedoHy, ykasaHHOMY B 3aAB/IeHUH;
® MOCPeAcTBOM OTMpaB/ieHUs MUCbMEHHOro npeasoxeHua (odepTbl) 06 M3MeHeHUW nosoKeHuit [Jorosopa u/wmau
Tapudos baHKa Ha agpec 3/1eKTPOHHOW NOYTbI, YKa3aHHOM B 3aABNEHUN;
e 10OCPeACTBOM pasMeLLeHUn npeasioxkeHus (opepTbl) 06 M3MEHeHUN nonoxeHunit Jorosopa u/vnmn Tapudos baHKa Ha
cante baHka;
e pasmelyeHnem B Cucteme « MLLIBAHK-OHMaMH».
MpeanoxeHune (odepTa) NnogNexnT HanpasaeHuto KnneHTy 3a 15 KaneHaapHbIX AHEN A0 NpeAnoaaraemoi Aatbl BCTYNAEHUA B CUY
nameHeHunit Jlorosopa u/vnm Tapudos BaHKka (manee — [data uameHeHuit). COOTBETCTBYIOLIME M3MEHEHUA ByayT cuuTaTheA
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NPUHATbIMKU KnneHTom (To ecTb KnneHT ByaeT cuMTaTbCA COBEPLUMBLLMM aKLENT NpesioxeHHbIXx BaHKom nameHeHuin), ecnvm KnveHt
no ucreyenuto 15 (MATHaLATN) KaneHAAPHbIX AHEN C AaTbl HanpasaeHUsa KAMeHTY NUCbMEHHOTO NPeANOoKEeHNA He HanpasuT BaHKy
3aAB/IEHNE C OTKA3OM OT NPUHATUA NPEASIOKEHHbIX BAHKOM M3MeHeHWU 1 ¢ [aTbl UISMEHEHUI NPOAO/IKUT NoNb30BaTbcA CucTeMol
«MNLUBAHK-OHMalH» Ha NpeaosKeHHbIX baHKom B odepTe ycnosusx. B cnyyae, ecnm nsmeHeHus B loroBop cBA3aHbl C U3MEHEHUEM
3aKoHogaTenbcTBa Poccuiickoit depepalmm, U3SMeHeHUA BCTYNatoT B CUAY C AaTbl BCTYMIEHWUA B CUTY COOTBETCTBYIOLLMX USMEHEHUM
B 3aKOHO/aTeNbCTBO.

13.3. B cnyyae Hecornacua KAMeHTa C U3MEHEeHMAMM W/MAM OOMNOSHEHMAMM, YKasaHHbIMM B N.13.2, KAneHT umeeT npaso
pacToprHyTh HacToAWwmin [loroBop B NopaaKe, npegycMoTpeHHOM nyHKTom 13.1. loroBopa.

13.4. loroBop CYMTaETCA PACTOPrHYTbIM aBTOMATMYECKM B C/yvae MNpeKkpalleHus Bcex OCHOBHbIX AOrOBOPOB 6€3 NMUCbMEHHOro
yBegomieHna BaHkom KnveHTta nam 6e3 nucbmeHHoro 3assneHus Knavexrta.

13.5. KaneHT 06s3aH He pexke ogHoro pasa B 15 (MATHaguaTb) KaneHAapHbIX gHEW 3HAKOMUTLCA ¢ MHbopMaLmen, Nnybankyemoi
baHKoOM Ha caiTe baHKa, a TakKe B Cucteme « MLLUBAHK-OHnaliHy». Mpy HeobxoAMMOCTM NONAYYEHNA AONONHUTENbHBIX PA3bACHEHU N
no U3MeHeHusM B ycaoBuax Jorosopa u/mnu Tapmuoos baHka KaveHT BnpaBe 06paTUTbCa 3@ HUMU B baHK.

13.6. baHK He HeceT OTBETCTBEHHOCTW, ecau UHPopmauma 06 U3MeHeHWUU YCNOBWM, YKasaHHbIX B M.13.2, pasmelleHHas B
YCTaHOB/IEHHOM MOPAAKE U CPOKK, He Bblna CBOEBPEMEHHO NoydeHa u/uan nsydeHa u/vam NnpasuabHO NoHATa KaveHTom.

13.7. /llobble n3ameHeHnsa n agononHeHusa B [lorosop u/mam Tapudbl baHKa, B TOM Yncne yTBep)KaeHHas BaHKOM HoBasA peaaKkuumsa
ycnosuii lorosopa u/unv Tapudos ¢ faTbl BCTYNAEHWUA UX B CUAY PACNPOCTPAHAIOTCA Ha BCEX /1ML, NPUCOeAMHUBLUMXCA K [loroBopy,
B TOM YMC/Ie MPUCOEANHUBLUNXCA K [JOroBOpY paHee AaTbl BCTYNIEHUA USMEHEHUI B CUNY.

11



MpunoxkeHue Nel Kk [loroBopy 06 MCNONb30BaHUWN INEKTPOHHOTO
cpeacTsa naatexa (Cucrtema « ALLUBAHK-OHNaliH»)

MPABUNA NCNOJIb3OBAHMA SNEKTPOHHOTIO CPEACTBA MNATEXA (CUCTEMbI « UMLLIBAHK-OHANaiiH»)

B Hactoawmx [Mpasunax noHatua BpenoHocHbit Kog, KomnbioTepHoe ycTpoiicTBO M CpeacTBO MOATBEPNKAEHWUA MCMO/b3YHOTCA B
COOTBETCTBMM € [JoroBopom 06 MCMNOb30BaHMM 3NEKTPOHHOTO CPeACTBa NaaTexa. Bo ucnonHeHune n. 3 ctaton 9 defepanbHOro 3akoHa
«O HaUMOHANbHOW NAATEXHOM cucTeme» baHK HacToAWwMM MHPOpPMUpPYeT KAneHTa o cnepyrowem:

1. Wcnonb3oBaHMe KAMEHTCKOM 4YacTu INEeKTPOHHOro cpeactsa nnatexka Cuctembl «MLLUBAHK-OHnaiH» (manee — Cuctema)
[0MyCKaeTca U3 ItobbIX MECT U I0BbIMU BO3MOXKHbIMM CNOCOBaMM C YHETOM YKa3aHHbIX HUXKe orpaHuyeHuid. na goctyna K Cucteme
«NLUBAHK-OHNaiH» Heobxoanmo KomnbioTepHOE YCTPOMCTBO, MOAK/IOUYEHHOE K CeTU MIHTepHET.

2. Ucnonb3oBaHWe CUCTEMbI HE PEKOMEHAYETCA B CAeAYHOLLMX CAyYanX (BKAOYas, HO He OrpaHNYMBAACDH):

2.1. KnneHTom He BbINOAHEHbI TpeboBaHUA No 3awuTe oT Bpe4OHOCHOro Koaa;

2.2. Ha KomnbtoTepHoMm ycTpoicTee KaneHTa He yCTaHOBEHbI NOYYEHHbIE U3 A0BEPEHHBIX MCTOYHUKOB cepTUdULMpoBaHHble DCH
Poccuun cpeacTta KpunTorpaduyeckoi 3awmtbl uHdopmaumm (CK3M) npy npuHATUKN pelueHns 06 UX MCNob30BaHMU;

2.3. KnneHT He obecneunn HagexHoe XxpaHeHue 1 3awmTty oT KomnpomeTauun CpefcTB NOATBEPKAEHUA.

2.4. KAveHT He 03HAaKOMMACA C NpaBuaamm pabotbl ¢ Cuctemolt M npasunamm pabotbl ¢ CK3U npu NpuHATUM peweHus o6 ux
MCNO/Ib30BaHWK;

2.5. KnneHT He obecneumn nepnoamnyeckyto (Ho He pexke 1 pasa B noaroza) cMeHy naposien gas foctyna kK ceoemy KomnbtoTepHomy
YCTPOMCTBY UK K Kntouy II;

2.6. KnneHToMm 6b11 0BHApPYKEH 0TKa3 cnewmanmsnposaHHoro MO, ncnoab3yemoro AN 3alwmTbl UHGOPMALLMKU, UM OTKA3 KIMEHTCKOM
yactm Cuctemsl;

2.7. KnneHToM He obecneyeH 3anpeT UCno/ib30BaHWA Ha KOMNbIOTEPHOM YCTPOMCTBE CPeACTB yaaneHHoro ynpasnenus (R-Admin,
TeamViewer u aHanoru), aAMUHUCTPUPOBAHUA U MOANDUKALMM ONEPALLUOHHOWN CUCTEMbI U €e HaAcTpoeK (Cay*Kbbl TePMUHANOB,
yAaneHHbIx paboymnx CTONI0B U aHanoru);

2.8.y KnveHTa He HacTpoeHbl KaHa bl ONOBeLLEHUA O coBepLleHHbIX Onepaumax, Hanpumep, onoseLLeHne Ha MObUbHbIN TenedoH
VAN Ha 3/1IEKTPOHHYIO NOYTY.

3. KnneHT ysegomneH, 4To Npu Mcnoib3oBaHUn CUCTEMbI OH HeCeT NOBbIWEHHbIE PUCKWU, CBA3AHHbIE C HECAHKLLMOHMPOBAHHbIM
cnucaHvem cpeacTs KnneHta HeynosIHOMOYEHHbIMM NMLAMU, B TOM YMCIe U C UCMOAb30BaHWeM BpepoHocHoro Koga. HaumHas
paboTaTb ¢ CucTemoi, KAMeHT NoATBEepKAAET, YTO OH NONIHOCTbIO MPUHUMAET Ha cebA YKasaHHble PUCKM.

4. KNMeHT HeceT NOJIHY0 OTBETCTBEHHOCTb 3a AeWCTBUA, COBEPLUEHHbIe TPETbUMM AnLAMK, B ciydae nepesayun KnveHtom Cpeacts
NOATBEPKAEHUA YKAa3aHHbIM NULAM U/MAK B Ciydae co3aaHua KAMeHTOM yCnoBuit A1 HECAHKLMOHMPOBAHHOIO UCMO/Ib30BaHUA
TpeTbumun nuuammu CpeacTs NoATBepXKAeHWA. KNMEHT TaKKe HeceT MOMHYI0 OTBETCTBEHHOCTb 3a yuwepb, NpUUMHEHHbIW BaHKy,
YKa3aHHbIMKW AEUCTBUAMM Nan be3aencTenem.

5. KnueHT cornaceH ¢ ucnonb3osaHuem [poTokonos Onepauuii B KayecTse AOKa3aTeNbCTBa MNpu pasbupatenbctse no ¢akxrty
HapyLweHui HacToAwwmx MNpasun n TpeboBaHUI No 3alwmTe OT BpegoHOCHOTO Koaa.

6. BaHk MHbOpPMMpPYeT KAneHTa o cneaytowmx cy4anx NoBbILLEHHOTO PUCKa, CBA3AHHbIX C UCNOb30BaHMEM CUCTEMBI:

6.1. Ucnonb3oBaHne Cuctembl ¢ Nomolblo KomnbiOTEPHOrO YCTPOWCTBA, pasmMelLeHHOro B obuiecTBeHHOM mecTe. B ciyvae
HEeobXoAMMOCTU TaKOro MCNO/b30BaHUA KAMEHT MOXKeT MaKcMmanbHo obesonacutb cebs, BbINOMHMB ycnosua obecneyeHus
6e30nmacHOCTM coeauHeHna B ceTu MHTepHeT: cobcTBeHHOPYYHO HabupaTb B aapecHoi cTpoke 6paysepa agpec Cuctemobl
https://dbo.isbank.com.ru/web_banking, nm6o nepexoautb Mo ccbinKke, pasmelleHHON Ha oduumanbHom CaitTe BaHKa; He
nepexoamuTb Ha caiT CUCTEMbI MO CCbIZIKaM, Pa3MeLLeHHbIM B 3/IEKTPOHHBIX MMCbMax UM Pa3MeLLEHHbIM Ha caliTax B ceT MHTepHeT
(kpome CaitTa BaHka);

6.2. Kpaxa mnn noteps MobUAbHOro yCTpoicTBa, Ha KoTopoe npuxogAaT SMS-coobueHna ¢ OfHOPa3oBbIMKM MApPONAMMU ANA
noatsepxaerHua Onepaumin no Cyety nocpeactsom Cuctemol. B cnyyae nogospeHma Ha Kpaxy nam notepo MobuabHoro ycrponctesa
KnneHT 06s3aH HesameaMtenbHo obpatutbca B O baHKa ntobbim U3 cnocobos, nepeuncieHHbix B n.5 MpunoxkeHma Ne9, ans
BpemMeHHOMN 6/10KMPOBKM AocTyna K Cucteme (f0 BoccTaHoBAEHUA SIM-KapTbl) MAK U3MEHUTb HOMep MobunbHoro TenedoHa (npu
NIMYHOM 0bpaleHmm KnneHTa B ON baHKa);

6.3. HeBbinonHeHune ycnosuit obecneyeHnsa 6e3onacHOCTM KOMNbIOTEPHOTO YCTPOMCTBA, C KOTOPOro OCYLLEeCTBAAETCA AOCTyn B
Cucremy;

6.4. cnonb3osaHue Mapons, He COOTBETCTBYHOLLENO MUHUMANbHbIM TpeboBaHUAM K 6e3onacHocTu Mapons (pasaen 1 [Jorosopa).
6.5. MonyyeHne goctyna K Cucteme nocpescTsom b6paysepa ¢ KomnboTEPHOrO YCTPOMCTBA, COAEpPKaLLero BpeaoHOCHbIN Koa nam
MOANPULMPOBAHHDLIA KOA, a TaKXKe ¢ KOMNbIOTePHbIX YCTPOWCTB, HAa KOTOPbLIX MpousseseHa MogMoUKaLUA CUCTEMbI C LENblo
nosly4yeHua JocTyna K ¢alinoBon cucTeme UM MHbIX NPaB, He MPeAYCMOTPEHHbIX Pa3paboTiMKammn onepaLMoHHOM CUCTEMDI.
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NpunokeHune Ne2 k [loroBopy 06 MCNONb30BaHUMN 3NEKTPOHHOIO CpeacTBa
nnatexa (Cucrema «ULLUBAHK-OHAaNH»)

3AABJIEHUE Ne O MPUCOEAMHEHWUU K AOTOBOPY OB UCMOJ1Ib30BAHUN

3NEKTPOHHOIO CPEACTBA MJIATEXA (3CM) oT «__ » 20 .
1. damunna | | Umsa OrtuectBO |
2. Mon (Hy*kHOEe OTMETUTb 3HaKom — X) MYXCKOMU ] KEHCKUIH ] |
3 3.1. | Oarta poxpeHusa | 3.2, FpaxkpaaHCTBO
* | 3.3. | Mecro poxaeHua

4. Aapec perucrpauum

4.1. | NouToBbIA MHAEKC 4.2. CrpaHa

4.3. | Okpyr, obnactb 4.4. | PaiioH

4.5. | Topoa, HaceNeHHbIN NYHKT
4.6. | Yauua (npocnekr, nepeyiok u.4.)

4.7. | Bom (BnageHue) 4.8. | Kopnyc (ctpoeHue) / Ksaptupa | | |
5. Appec NPoXKUBaHUA coBnajaer c agpecom peructpaumu [ | uuoit [ ]

5.1. | MouToBbI MHAEKC 5.2. CtpaHa

5.3. | OKpyr, obnactb 5.4. | PaiioH

5.5. | Fopoa, HaceneHHblA NYHKT
5.6. | Yauua (npocnekT, nepeynok U T.4.)

5.7. | flom (BnageHue) 5.8. | Kopnyc (ctpoenue) / Keaptupa | | | |
6. [ OKYyMEHT, yA0CTOBEPAIOLMIA IMYHOCTD: MacnopT rpakgaHuHa PP |:| MHocTpaHHbIN nacnopr |:|

6.1. Cepua 6.2 Homep

6.3. | [Aara Bblaauu 6.4. Kopa noppaspeneHuna

6.5. Kem BblgaH

HoMep MobunbHOro TenedoHa:

[« 12 [ [T [ T [ [ [ [ [ |

e-mail:
| |

8. | Koposoe cnoso L [ [ [ [ 1T [ [ [ |

7. KoHTaKTbI:

9. | Norux | |

1. KnueHT 3aABAAET 0 NpucoeuHeHnH K Aeictaytoweit 8 AO « MLUBAHK» peaakumm [loroopa 06 MCNo/ib30BaHMM 3/1I€KTPOHHOTO Cpe/CcTBa NaTtexa (aanee — [JoroBop) v NOATBEPKAAET, YTO BCe MONOKEHUA
(ycnosus) peiicteytoweit 8 AO «ULLUBAHK» pegakumum [loroBopa emy U3BECTHbI U Pa3bACHEHbI B MONHOM o6beme. KAMEHT NOATBEPIKAAET, UTO A0 3aK/to4eHun [lorosopa npomHpopmuposaH baHkom o6
ycnosuax ucnonssosanus ICI (Mpunoxenna Nel, 5, 8-10 k lorosopy) v MHbIX ycioBusAX [LoroBopa, pasMelleHHbIX Ha 0BLeoCTynHbIX pecypcax baHKa: MHGOPMaLMOHHbIX CTEHAAX B ONEPaLMOHHbIX
noapasgaenenusx baHka u/wnu Caite baHka https://dbo.isbank.com.ru/web_banking. B yactHocT, KnneHT npouHpopmmuposaH o TpebosaHuMsX no 3almte KOMNbIOTEPHOrO yCTPOMCTBa OT BpegoHocHOro
KoAa, 06 orpaHU4eHNAX CNocoboB 1 MeCT UCNONb30BaHMA, Mepax GesonacHoro ucnonb3osaHua 3CI, cayyanx NOBbILIEHHOTO PUCKa Ucnonb3oBaHua ICI, cnocobax U CPOKaX yBEJOMEHUA O COBEPLIEHNN
Kaaomn Onepauuu ¢ ucnonbzosaHunem ICI. KAMeHT NPOCcUT HauaTb NpeaoCcTaBneHMe YCYr B pamKkax [lorosopa 1 noakItounTs K Cucteme « MLLIBAHK-OHAaMH» B OTHOWEHUK BCex CHETOB U, OTKPbITbIX B AO
«MLBAHK». KnueHT cornawaetca ¢ Tem, Y4TO UCMONb30BaHWE ero AyTeHTUGUKALMOHHBIX AaHHBIX ABAAETCA HAANEXALMM U JOCTAaTOUHbIM ANA YCTAaHOBJEHUA €ro IMYHOCTU U NOATBEPXKAEHMA Npasa
nposoanTb Onepaunn no Cyetam KnneHTa, a Takxe nosyyeHus MHdopmauumn B pamkax ycayr Cuctembl « MLUBAHK-OHAaiH». KNWMEHT cornaluaeTca Ha NoayveHue yeayru ¢ Ucnosib3oBaHnem Cucteml
«MLBAHK-OHNaiiH», 0co3HaBaA, YTO ceTb MHTepHeT He Bcerga ABnAeTcA Ge30MacHbIM KaHa/loM CBA3M M Nepefayn MHGOPMaLMM, M OCO3HAeT PUCKM, CBA3AHHbIE C BOMOMHBIM HapylleHuem
KOHOUAEHLMANBHOCTU, U UHbIE PUCKM, BO3HUKAIOLWME BCAEACTBME MCMO/b30BAHUA TaKoro KaHana AOCTyNa, B YAaCTHOCTU PUCK OCYLLECTBIEHUA MEPEBOAOB AEHENKHbIX CPeacTB KnueHTa svuamu, He
0613ajaloWMMM NPaBOM PACMOPANKEHUA STUMU AEHEXHbIMW CpeAcTBamMMu. HacToAawmum KnueHT npepocTaBnset/He npeAocTaBAfeT (HyHOe NoAvepKHyTb) BaHKy 6GesycnosHoe cornacue (akuent) Ha
OCYyLLECTBIEHME CnUCaHUA Co Bcex C4eToB KaneHTa, OTKpbITbIX B BaHKe, AEHEXHbIX CPeACTB, NpuunTatowmxca baHKy cornacHo [lorosopy. 3apaHee AaHHbIA aKUEnT NPefoCTaB/IeH C NPaBOM YaCTUYHOTO
ucnonHenna baHkom. Cymma akLenTa coOTBeTCTBYeT pasmepy o6asatennbcts KameHta no [loroBopy v onpegensetca baHKoM CamoCTOATEIbHO NyTeM yKasaHMA B COOTBETCTBYIOLMX PACUETHbIX (MNaTeXHbIX)
AOKYMEHTaXx.

2. BaHK BnpaBe OCYLIECTBAATb BUAEO M MHOE HabAlOAEHUe, a TaKKe UCNO/b30BaTb MHble Cnocobbl duKcauum MHGopmaumn B noapasaeneHun baHka (BKaloUas HapyHoe HablogeHWe), a paBHO
OCYyLIECTBAATL TeNepOHHYIO 3an1Cb PasroBopos mexay KaneHtom u paboTHuMKamm baHka B Lenax obecneyeHna 6@30NacHOCTH, @ TaKkKe HagNexallero obeay)uBaHua KameHTa, BKAKOYaA yayylweHne
KauecTBa 06CnyuUBaHUA, 1 6e3 ero JONONHUTENLHOTO yBeAOMAEHNA. KNMEHT BbIpaxaeT CBOe COraacue, YTo yKasaHHbIe B HACTOALLEM MyHKTe cnocobbl duKcauum MHGOPMaLMM MOTyT UCMONL30BaTLCA
BaHKOM B LieAX, He NPOTUBOPEYALLMX 3aKOHOAATENbCTBY Poccuiickoi Pesepauym, B TOM YMC/IE B KAUECTBE A0KA3aTesbCTs, U B Nt0BbIX NPOLLECCYabHbIX AeNCTBUAX C y4acTem U/uau B uHTepece baHka, a
TaK)Xe NP1 PaccCMOTPEHUM Kanob 1 3aaBNeHWi ¢ yyacTuem KnneHTa.

N / /
(noanucs) (o110)
OTMETKA BAHKA:
3anAB/IeHME NPUHATO K UCMONHEHUIO B BaHKe «___ » 20 r. B
PYKOBOAWUTE/Ib BAHKA: OTMETKA On: AAMWHUCTPATOP CUCTEMbI:
Mm.Nn
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Npunoskenune Ne3 k [loroBopy 06 MCNOb30BAaHUM INEKTPOHHOTO CpeacTBa
nnatexa (Cucrema «ULLUBAHK-OHAaNH»)

AKT Ne NEPEAAYU NPOrPAMMHbIX CPEACTB, CPEACTB YCUNEHHOWM 3N,
CPEACTB NOATBEPXKAEHNA U CONPOBOAUTE/IbHOM AOKYMEHTALINK

r. « » 20 r.

AkumoHepHoe obuwectso «MLLBAHK», nmeHyemoe B fanbHenwem «baHk», umetowiee JinueHsunio PCB Ne 13966 H ot 08 aekabps
2014 ropa Ha pa3paboTKy, NPOM3BOACTBO, PAacNpoCcTpaHeHue WNdPoBanbHbIX (Kpuntorpadpuyeckmx) cpeacrts, MHGOPMALMOHHBIX
CUCTEM N TENEKOMMYHUKAUMOHHbBIX CUCTEM, 3ALUMLEHHbIX C UCMO/b30BaHNEM WKGPOBaANbHbIX (KpMNTOrpaduyecknx) cpesncrs,
BbIMONHEHWEe paboT, OKasaHWe ycayr B 06nacTM WwudpoBaHua WHPoOpMaLUK, TexHUdeckoe obcny:KMBaHWe LWNPPOBAbHBIX
(KpunTorpadpuyecknx) cpeacts, MHGOPMALMOHHBIX CUCTEM M TEIEKOMMYHMKALMOHHbIX CUCTEM, 3aLMLLEHHbIX C UCNONb30BaHMEM
WndpoBanbHbIX (KpunTorpadpuyeckmnx) cpeacTs, B nvue
,  OencrtsytoLero Ha OCHOBaHUU
, C OJHOW CTOPOHbI, W
, UMeHyeMbI (-af) B fanbHerwem «KnmeHT», ¢ Apyroi
CTOPOHbI, BMeCTe B AaibHellem nmeHyemble «CTOPOHbI», COCTaBUIWN HAaCTOALLMI AKT O HUMKeCNeyoLLeM:

1. BaHKOM Haanexalmm obpa3om nepesaHsbl, a KAMeHTom nonyyeHbl cneaytowme CpeacTsa NOATBEPKAEHUA:
- CpeacTtBo ycuneHHoi 3N (CK3U «MS-KEY K» - «kKAHTAPA»)
NaeHTudurkaTop (3anonHserca baHkom):

!l [T T T T T]
- OTP-TOKeH
NaeHTudmkaTop (3anonHaeTca baHkom):
!l [ TP [T
2. baHKOM Hagnexalle nepefaH, a KaveHTom monydeH Hocutenb Per. Ne2227/ CO cnepyrowmMmmn NporpammHbIMmn

cpeAcTBamMU U AOKYMEHTaUMen:
e papaiisep ana Cpeactsa yeuneHHol 3N («MS-KEY K» - «<AHFAPAY);
e fnoKymeHTaumsa K CK3U;
®  [OKYMEHTauma No UCNoNb30BaHMIO CPpeacTB NOATBEPKAEHUA.

B cnyyae nameHeHui Bepcuin gpansepa ana Cpeacrsa yeuneHHom SN akTyanbHble Bepcum Apalisepa MoryT 6biTb 3arpy»KeHbl ¢ CainTa
baHKa.

Hactoawmit AKT coctasneH B 2 ([Byx) aK3eMnaspax, MMEIOLMX PaBHYIO IOPUAMYECKYIO CUY, NO OAHOMY 3K3EeMNAAPY A KarK4oM
13 CTOpOH.

BAHK: K/IUEHT:
(AonKHOCTD)
/ / [ /
(noanuce) (®n0) (noanucob) (®K10)
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NpunoskeHune Ne4 k [lorosopy 06 MCNOb30BAaHWM 3NEKTPOHHOTO CpeacTBa
nnatexa (Cuctema «MLLIBAHK-OHNalH»)

3AABJIEHUE
O PETMCTPALUUU CPEACTBA NOATBEPXAEHUA
(Hy#Hoe ommemume 3HaKom — «V/»)

®.U.0. KnueHra:

[laHHble OKYMEHTa, YA0CTOBEPAIOLLErO

JINYHOCTb:
Mpowy baHK ¢ « » 20 r. 3apernctpuposatb B Cucteme «MLIBAHK-OHnaliH» CpeacTsa NOATBEPKAEHMA:
|:| 1.Homep mobunbHoro TenedoHa B KauecTse cpeAcTBa noayyeHna O4HOPA30BbIX Naponei:
(el T [ [ ]

HacToAwmMMm NnoaTBEPKAAK0 NPUHAAIENKHOCTD MHE YKa3aHHOro HoMepa MobWAbHOrO TenedoHa 1 cornacue Ha noayyexue B itoboe
Bpems cyToK O4HOPa30BbIX Naposiei Ha MobUbHbIN TenedoH C BbileyKa3zaHHbIM HOMEPOM.

|:| 2. Homep mobunbHoro TenepoHa anAa ucnonb3osaHua s CbM:

N 20 I I I A I A B

HacToswmm noaTeep:Kaato NPUHAANEKHOCTb MHOK YKa3aHHOTO Homepa MobuAbHOTo TenedoHa A5 BXOAALWMX naaTexel CBI.

K/IMEHT:
/ /
(noanuce) (PM0)
OTMETKA BAHKA:
3anAB/IeHME NPUHATO K UCNONHEHUIO B BaHKe «__ » 20 r. B
PYKOBOAUTE/Ib BAHKA: OTMETKA oOn: AAMWHUCTPATOP CUCTEMbI:
M.n
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NpunoxkeHue Ne5 Kk JoroBopy 06 MCNOAb30BaHWUM 3NEKTPOHHOIO CPeACcTBa
nnatexa (Cuctema «MLLIBAHK-OHNalH»)

MNONOXEHUE
O NPOLEAYPE PA3EOPA KOH®OIMKTHOM CUTYALIMU B PAMKAX UCMOJIb3OBAHUA
9NNIEKTPOHHOIO CPEACTBA NNATEXKA (CUCTEMbI « ULLIBAHK-OHAnaiiH»)

HacToswee NonoxeHune o npoueaype pazdbopa KOHPAMKTHOM CUTYALLMM B paMKaX UCNONb30BaHNA 3/1EKTPOHHOIO CPeACTBa NaaTexa
Cuctema «UWBAHK-OHnaliH» (aanee — [onoXKeHue) B COOTBETCTBUM C [paxkAaHCKMM Kogekcom Poccuiickon depepaumm,
depepanbHbiM 3aKOHOM «O HaUMOHAIbHOM NAATEXHOM cucteme» u PesepanbHbiM 3aKoHOM «O6 31EKTPOHHOM NoANNCU», ABAAETCA
nopaaKom focyaebHoro yperynimpoBaHus cnoposB mexagy baHkom u KnameHTom Bo3HMKatowmx u3 [loroBopa 06 Mcnoib3oBaHMK
3N1eKTPOHHOrO CpeacTBa naaTexa.
1. TepmuHbl, npumeHaemble B [onoeHum
1.1. B pamKax Mon10KeHNs NCNob3yoTCA NOHATUA DNEKTPOHHOE CPeACTBO naaTtexa (aanee — 3CN), MNepeBos AeHEXHbIX CPEACTB B
cooTBeTcTBUMU ¢ PepepanbHbim 3akoHOM OT 27 mitoHA 2011 roga Ne 161-d3 «O HaUMOHaIbHOM NAATEXHOMN cucTeMEY.
1.2. B pamkax Mon0oKeHMA UCNOb3YOTCA NOHATUA INEKTPOHHaA nognuce (ganee —3M), KNy anekTpoHHoM nognuck (aanee — Knwoy
3M), Kntoy npoBepKu 31eKTPOoHHOM nognucu (ganee — Knwoy npoeepku M), INEKTPOHHbIN AOKYMEHT (fanee — 3/[1) B COOTBETCTBUM C
PepepanbHbim 3akoHoM oT 6 anpena 2011 roga Ne 63-93 «O6 31eKTPOHHON NoANUCK».
1.3. B pamkax onoxeHuns ncnonb3yroTcsa noHATMA CepTnduKaT Ktova MPOBEPKM INEKTPOHHOM noanucy (ganee — Ceptudunkar), Cuctema
«ULUBAHK-OHAaiH», Napa Knlouel aneKTpoHHoW nognucu (aanee — Mapa Katoyeid M) B cooTBETCTBUM C JOroBOpoM 06 UCMONb30BaHWM
3/1IeKTPOHHOrO CpeACTBa niaTexKa.
1.4. TepmuHbI, NpUMeHAEMble B paMKax [1010XKeHMA, UCNONb3YIOTCA B CNeAyHOLLIMX 3HAYEHUAX:
o KoHOAMKTHas cuTyaumsa —cnop mexay KnneHtom v BaHKOM Mo MpuuYMHe nepeBofa AEHEXHbIX CPeacTB, B paMKax
KoToporo KNMeHTom ocnapuBaeTca NoAAMHHOCTb I B DNEKTPOHHOM JOKYMEHTE U (Mn) daKT yBELOMAEHUA O NEpPeBoae
LEHEXHbIX CPeACTB, BO3HUKLIME B pe3y/ibTaTe BO34encTeua BpegoHOCHOro Kofa MAnM NO UHbIM NPUYUHAM.
e PaspewunTesbHan Komuccua — opraH, Gopmupyembllii B COOTBETCTBUM C HacToAwMM MonoxeHMem ¢ Lenblo pasbopa
KOoH$NMKTHOM cuTyaLLMmM No cyLLecTBy U SOKYMEHTabHOro 0hopMIeHUA pe3ynbTaTtos paboThbl.
2. CoctaB PaspelwmnTenbHoO Komuccum
2.1. B obA3atenbHOM nopagke B coctaB Kommccmm BKAKOYatoTcsa npeactasuteny KnveHTa v npeacrasutenn baHka.
2.2. Mo TpeboBaHuto KnneHta n (nnm) baHka K pabote PaspelumntenbHoM KOMUCCUU MOXKET BbITb NPUBAEYEH SKCNEPT.
2.3. DKCnepT MOXET y4acTBOBaTb B paboTe PaspelmTesbHOM KOMUCCUM HEMOCPEACTBEHHO (NMYHO). MpK 3TOM 3KCNEPT BKAOYAETCA
B COCTaB Pa3pelinTesibHON KoMuccuu.
2.4. NMpn HEBO3MOKHOCTU HEMNOCPEACTBEHHOTO (IMYHOrO) yyacTua 3KcnepTa B paboTe PaspelunTenbHOM KOMMCCUMM, SKCNepT Ha
OCHOBaHWW MNoJ/y4YeHHbiX OT BaHKa maTepuanosB NpPOBOAUT 3IKCNEpPTU3y NoaavHHOCcTM 3 MAM aHann3 apxvMBOB Ha npeamer
noateepxaeHua dakta ysegomnenuns KnveHta. Mpu 3Tom 3KCNepT He BKNOYAETCA B COCTaB PaspelumTenibHOoM KoMUccuu.
2.5. TpeboBaHMs K aKcnepTy onpeaeneHol B Pasgene 8 MonoxkeHus.
2.6. B KayecTBe aKcnepTa K paboTte PaspewntenbHoW KOMUCCUU MOXKET ObITb NpUB/AEYEH NpeacTaBuUTeNb pa3paboTimka Cuctemol
«UNLUBAHK-OHNalH».
3. Mopsaok popmupoBaHua PaspeluntenbHO Komuccum
3.1. Mpu BO3HNKHOBEHUWN KOHGANKTHOM cuTyaunn, KnneHT HanpasnseT B baHK 3aABneHWe B TMCbMeHHOM BUAe B cBoboaHoM popme,
KOTOPOE AO0/IKHO cofepaTb:
® [aTy M HOMep 3afAB/IeHUS;
e  [aTy ¥ HOMep 3asABAEHUA O NpucoeamHeHun K loroBopy 06 ncnonbsosaHum 3CIM;
e peksusnTbl Knuenta (PUO, HH, agpec, KOHTaKTHaA nHbopmaLms);
® CyTb MpeTeH3nMn C NoApOobHbIM M3Nn0XKeHWeM OOCTOATEeNbCTB, Ha KOTOPbIX OCHOBaHa MNpeTeH3usA, W CBeAeHUn o
noATBepPXKAAoLWMX ee A0Ka3aTeNbCTBax;
e 0bOCHOBaHHbIN pacyeT 3aAB/eHHbIX B NpeTeH3nn TpeboBaHuiA;
® nepeyeHb NpUNaraeMblx K 3asiBleHUIO JOKYMEHTOB, COCTABNAIOLWMX AOKa3aTeNbHYO 6a3y (Mpu Hanmuum);
®  CMWUCOK /1L, BbICTYMNaloLWMX OT ML KnneHTa B KayecTBe YneHoB Pa3peluntenbHoN Komuceuuy;
e TpeboBaHWe O NpUBAEYEHUN K paboTe PaspelnTeNIbHOW KOMUCCHM SKCnepTa (Npy HeobXoAMMOCTH).
Mo TpeboBaHuto baHKka KnneHT 06s3aH NpeaocTaBuUTb 40 Havana paboTbl Kommcenu:
® JOKYMEHTbI, NoATBepKAAtoWwMe npuobpeTeHme 1 yCTaHOBKY CPeACTB 3aWuTbl OT BpegoHOCHOro Koaa;
® OKYMEHTbI, MOATBEpPXKAAOWMe TnpuobpeTeHne JINLEH3UOHHOTO CUCTEMHOFO W MPUKAALHOTO  MPOrPaMMHOrO
obecneyeHus;
® )KypHanbl (NPoTOKO/bI) PaboTbl CpeacTB 3almTbl OT BpesoHOCHOro KoAa, NPUKAAAHOMO U CUCTEMHOrNO MPOrPamMMHOrNO
obecneyeHun 3a 30 (TpnauaTb) AHEW, NpeawecTBOBaBLLMX OCNAPUBAaEMOMY NepeBosy AeHEXHbIX CPeacTs;
® )XypHasbl MHTepHeT-npoBaiaepa o coeanHeHusax Knnenta 3a 30 (TpuALaTh) AHe, NpeAwecTBOBaBLIMX OCNAapMBaeMOMY
nepesoay AEeHEXHbIX CPeACTB.
3.2. B cnyyae npusnedeHus no TpebosaHuto KnneHta K pabote PaspewnTenbHon Komuccuu akenepTa, baHK He nosaHee 2 (4Byx)
paboumnx gHel BbICbINAET B IKCNEPTHYIO OPraHMn3aLLMIo 3anpoc, CoAepKaLLnit:
e TpeboBaHWUA K IKCMEPTHON OpraHmU3aLmm;
e TpeboBaHUA K IKCMepTy;
e BOMpPOCbI, MOCTaBNAEHHbIE Nepes, IKCNepTom;
e Tpebyemblit CPOK NPOBEAEHMA IKCNEPTU3bI.
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3.2.1. OKcnepTHas opraHu3auma B CPok He nosgHee 2 ([syx) paboumnx gHel gaet oteeT BaHKy. B cnyyae nonyyeHusa B yKasaHHbIN
CPOK OTBETa OT 3KCMEPTHOM OpraHM3aLMm 0 COOTBETCTBUM NPeabAB/EHHbIM TPEBOBAHMAM M BOSMOXKHOCTU NPOBEAEHMUA SKCNEePTU3bI
B YKa3aHHbIN CPOK, baHK npusaekaeT Kk paboTe PaspelunTenbHOM KOMUCCUM YKa3aHHOTo aKcnepTa.
3.2.2. B cnyyae Henosly4eHMA OT SKCNePTHOM OpraHmn3aLmMmn NONOKUTENIbHOTO OTBETA B YKa3aHHbIN CPOK, BaHk npuBnekaet K paboTte
PaspelwmnTenbHo Kommccum npeactasmTenn paspabotumka Cuctembl « MLLIBAHK-OHMaMH».
3.3. baHkK B TeyeHue 5 (MaTn) paboumx AHen C MOMEHTa NoyYeHns 3aasneHna KnnenTa:

® onpegenaeT Aaty, BpemMa U mecTo paboTbl PaspelunTensHol Kommccuu;

e ¢dopmupyeT cocTaB PaspeluntenbHON KOMUCCUM € yyeToM TpeboBaHWit KnneHTa;

e uHdopmupyeT KNnMeHTa o HasHa4YeHHOW AaTe, BpemMeHU, mecTe paboTbl PaspeluntenbHOM KOMUCCUK U ee COCTaBe.
3.4. 3acepaHve Pa3pelmnTensHon KOMUCCUM A0MKHO BbiTb opraHM3oBaHo baHkom He nosaHee 10 (Lecatn) paboumx gHein ¢ momeHTa
nosydeHus 3anasneHus Kaventa. B ciyyae npusneyenHus K pabote PaspelumtesibHOM KOMMUCCUM SKCMEPTA, CPOK OpraHM3aLmmn 3aceaHus
PaspeLumnTenbHOM KOMUCCUM NPOAIEBAETCA Ha CPOK, HEOBXOAMMbIN SKCNEPTY A/1A NPOBEAEHNA IKCNepTU3bl NOAMHHOCTU 3 nan aHanusa
apXVMBOB Ha NpeaMeT NOATBepPKAeHUA PpaKTa yBegomneHna Knnexra.
3.5. B cnyyae ecnm KnueHT He HanpaBwWT CBOMX npeacTaBuTeneit Ans ydactvusa B paboTe PaspelumtenbHoit Komuccuu, pasbop
KoH®AMKTHOM cuTyaumm ocywecTensetca 6e3 npeacrasuTeneit KnmeHTa.
3.6. Cpok npepocTaBneHna KnueHTy pesy/nbTaToB PacCMOTPEHUA ero 3asBneHWA B obuwem ciyvyae — He 6onee 30 aHen, npu
ncnonb3osaHmm 3CM AnAa TpaHCrpPaHUYHOMO NepesBofa AEHEeXHbIX CpeAcTB — He bosnee 60 gHell. B cnyyae npenATcTBOBaHMA
KnueHTtom paboTe PaspewmTenbHOM KOMUCCUM, YKa3aHHbIV CPOK MOXKET ObITb YBENNYEH.

4. Pa36op KoHbAnKTHOI cuTyauMu, B pamKax KOTOpoii ocnapusaeTtca noaaMHHocTb 3N

4.1. MNMpn BO3MOXKHOCTM AoCTyna B xoae paboTbl PaspelsmTenbHoW Komuccum K 6ase gaHHbix Cuctembl «MLLUBAHK-OHNanH»,
OMNUCaHHbIE HWUXKE AeNCTBMA OCYLLECTBAAIOTCA C MCNOJIb30BAHMEM LUTAaTHOrO nporpammHoro obecneveHua Cuctembl «ULLBAHK-
OHnaitH» APM «OnepaumoHncT» u/unm APM « ALMUHMCTPaTOpPY.

4.2.Mpy HEBO3MOXKHOCTM AocTyna B xode paboTbl PaspewwntenbHon komuccumn K 6ase gaHHbix Cuctembl «ALLIBAHK-OHnaliH»,
ONUCaHHbIE HUXKE AEWCTBUA OCYLLECTBAAIOTCA C MCNOJ/Ib30BAHMEM MaTepuasnoB, NpPeABapUTENbHO NOJYYEHHbIX (pacneyaTaHHbIX,
BbIrPY»KeHHbIX) BaHKoM 13 6a3bl gaHHbIX Cnuctembl «MLLUBAHK-OHAaMHY.

Sman 1:

4.3. baHk npeabABaAeT Ha 0603peHme PaspeLnTeslbHOM KOMUCCUM BbINUCKY No CueTy KnuneHTa.

4.4. KNnMeHT ¢ NOMOLLIbIO BbIMUCKKM No CYeTy onpeaenaeT ocnapuBaemblii NepeBos, AEHEXKHbIX CPeACTB.

4.5. BaHK npeabasaseT 3/, Ha OCHOBaHMM KOTOPOTO COBEPLLEH OCNAPUBaAEMbIi NepPeBOS, AEHEKHbIX CPEACTB.

4.6. PaspelumTenbHan KOMUCCUA AeNaeT 3anmch 0 haKkTe NpeabasaeHus/He npegbasaeHms baHkom I/, npu aTom:

e B cnyyae ecnm baHk npegbasnset 3/, KOHOAUKTHasA cMTyauus paccMmaTpmBaeTca Aanee no cywectsy. PaspewuntenbHas
KOMMUCCHA NepexoaunT K ITany 2 HacTtoawero Pasgena.

e B cnyyae ecam baHk He npeavasnset 3, KoHOAMKTHaa cuTyauma fganee NO CyLeCTBY He paccmaTpuBaeTcs.
PaspewmntenbHasa Komuccma nepexogut K Pasgeny 6 MNMonoxeHuma.

3man 2:

4.7. PaspewwmtenbHan komuccus onpegenset Koy 3MN/CpeacTeo NOATBEPKAEHUA, MOCPEACTBOM KOTOPOro 6bia nognucaH /.

4.8. baHK npeabaABnseT Ha 0603peHMe PaspelinTensHol Komucecnmn CepTUPUKAT, COOTBETCTBYIOWMI BbileyKazaHHomy Knwouy 3N
KnueHTta/3asBneHune o permctpauumn uam akT nepegaun Cpeacrea noareepskaeHmsa Knnenra.

4.9. PaspelumTenbHan KOMUCCUA AenaeT 3anucb 0 dakTe npesbaBaeHusa/He npeabasieHns baHKOM yKasaHHbIX LOKYMEHTOB, Npu
aToM:

e B cnyyae ecnm baHk npeabaABAAeT yKasaHHble AOKYMeEHTbI, KOHOAMKTHaA cuTyaLma paccmaTpuBaeTca ganee no CywecTsy.
PaspewmntenbHasa komuccma nepexogmt K 3tany 3 Pasgena.

e B cnyyae ecan baHK He npenbsaBAfeT yKasaHHble AOKymMeHTbl, KOHQAMKTHAA cuTyauma ganee no Cywecrtsy He
paccmaTtpusaetca. PaspeluntenbHaa Komucema nepexoamt K Pasgeny 6 Monoxexwms.

3man 3 (He nposodumcsa 6 cay4ae ucnonv3zoeaHusa Mpocmoli 311):

4.10. Pa3pewntenbHas Komuccua npocmatpmsaeT Kawou nposepku 301, vcnonbsywowmiica npu nposepke 3 B 3/1EKTPOHHOM
[OKYMeHTe, Ha OCHOBAaHUM KOTOPOro COBEPLUEH OCMapMBAEMblii NEPEBOL, AEHEKHbIX CPEACTB.

4.11. Pa3pewntenbHaa KOMUCCUA NPOU3BOAMUT CBEPKY LWeCTHagLaTepuyHoro npeactasneHns Knoua nposepku 3M, cogeprkalteroca
B CepTuduKare, C LWeCTHaZUATEPUYHBIM NpeacTaBieHmem Kntoya nposepku 31, ucnonbytoweroca npu nposepke M.

4.12. PaspewmTenbHas KOMMCCMA fenaer 3anucb O dakTe HaAMuMA/OTCYTCTBMA PAaCXOXAEHUA MeXAy LWecTHaauaTepuyHbIM
npeactasneHvem Kntoua nposepkn 3N B CepTvduKaTte, M WeCTHagUATEPUUHbIM nNpeacTaBneHnem Kniova nposepku 3,
ncnonb3ytoueroca npu nposepke 301, npu sTom:

e B cnyuyae ecnm mexay WecTHaALaTepMYHbIMK NpeacTasaeHnamm Kntoueit nposepku 3N pacxoxkaeHue He 06HapyKuTcs,
KoHdNMKTHaA cuTyauus paccmaTpuBaeTca ganee MNo cywecTBy. PaspewwuTtenbHas Komuccusa nepexoauT K dtany 4
HacToAwero Pasgena.

e B cnyyae ecnm oBHapyKUTCA PacXoXKAeHWe MeXay LecTHaAUaATeEPUYHbIMKU npeacTasneHnamm Kntodeit nposepku 3N,
KoHbAUKTHaA cuTyauma ganee no CylecTBy He paccmaTtpuBaeTca. PaspelwmtenbHas Komuceua nepexogmT K Pasgeny 6
MNonoxkeHus.

3man 4:

4.13. KnueHT npeabasnseT Ha 0603peHne PaspeluntensHo KOMUCCUK yBeaoMAeHMe O NpeKpaLleHnn 4eincTeus/yTpaTte cpeacTsa
noatsepxaeHua u (unm) 06 ncnonbsosaHuu 3CMN 6e3 cornacua KanenTta (npu Hannuunm).

4.14. Pa3pewmTesibHasn KOMUCCUA onpeaenseT genctentensHocTb Ceptudmkara/Cpeacrtsa NOATBEPKAEHMA HA MOMEHT MONYYEHMUA
baHKOMm nepeBoAa AeHEKHbIX CPeaCcTB:

e Ceptudukat/3ansieHne CBEPAETCA C OCMAPMBAEMbIM NEPEBOAOM AEHEXHbIX CPeAcTB. [IpeaMeToM CBEPKM BbICTyNaloT
OaTbl HaYana M okoH4YaHua gencteuna CeptnudukaTa/aata pernctpauum 3aasaeHna u gata noaydeHuna baHkom ot KnmneHra
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pacrnopaXXeHns Ha OCyLLecTBAeHME NepeBosa AeHeXHbIX cpeacts. Mpu HeObXo4MMOCTM MOMKET YUUTLIBATLCA M BPEMS
YKa3aHHbIX COBbITUN.

e VYBegom/eHue O MpekpalleHuu aeicteua/yTpate Cpenctsa MOATBep:KAeHWUA U (Mamn) o6 mcnonb3osaHum ICIMN 6e3
cornacua KnveHta (Npu Hanuuum) ceepseTca € ocnapuBaembiM NepeBOLOM AEHEKHbIX cpeacTs. [pegmeTom cBepKu
BbICTYNAIOT AaTa OTMETKM O NPUHATUM (06 UcnonHeHnn) BaHKOM yKa3aHHOro yBeAOMIEHUA U gaTa NosydYeHns baHKom
oT KnneHTa pacnopsaXeHus Ha ocyLLecTB/IeHe NepeBoaa AeHeXHbIX cpeacTs. [py HE0H6X0AMMOCTM MOKET YUUTbIBATLCA
W Bpems yKa3aHHbIX COObITUI, a TaKKe Bpems, Heobxogmmoe BaHKy Ha MCNOIHEHME YKAa3aHHOTO YBEAOMIEHUSA.

4.15. Pa3pewntenlbHOM KOoMWCCHeW Aenaetca 3anucb O  AeWcTBUTeNbHoCTM/HepeincTBuTensHoct Ceptudukata/Cpeacrsa
NoATBEPKAEHMA HA MOMEHT noJsilyyeHns baHkom oT KnneHTa pacnopsa)KeHus Ha NepeBos, AeHEXKHbIX CPeACTB, NPU 3TOM:

e B cnydyae geitcteutenbHoctn CeptudmkaTta/Cpeactsa NOATBEPNKAEHMA HA MOMEHT mosyyeHus BaHKom oT KaueHTta
pacnopsaXeHua Ha OCYLLEeCTB/IEHME NepeBoaa AeHeXHbIX cpencTs, KOHGANKTHAA cuTyaums paccmaTpuBaeTcs Aanee no
cywectBy. Pa3pewntenbHaa Komuccma nepexoamT K tany 5 HacToAwero Pasaena.

e B cnyyae HegeicTBuTENbHOCTM CepTuduKaTa/Cpencrea NOATBEPKAEHUA HA MOMEHT NoaydeHusa BaHkom oT KaueHTta
pacnopsaXeHUa Ha OCyLecTB/eHME NepeBofa AeHeXHbix cpeacts, KOHPAMKTHaA cuTyauma dasee no cywectsy He
paccmaTtpuBaeTca. PaspelumtenbHana komuccua nepexoaumt K Pasgeny 6 NonoxkeHums.

3man 5:
4.16. Pa3pewntenbHas KOMMCCUS NPOBOAUT NPOBEPKY NOAAMHHOCTU I B INEKTPOHHOM A0KyMeHTe (ana MpocTton I — npoBepKy
Hannuma npoctoi M B INEKTPOHHOM LOKYMEHTE).
4.17. Pa3pelumnTenibHOM KOMUCCUEN MOKET UCMOIb30BaTbCA CNELMANN3NPOBAHHAA YTUAUTA OT pas3paboTumka Cuctembl « MLLIBAHK-
OHNalH» ANA aBTOHOMHOW NpoBepKu noasmHHocTu M. HactoAlee ycnoBue He NPUMEHAETCA B CNyYae MCNonb3oBaHuA MpocTtoi
M.
4.18. PazpelunTtesibHOM KOMUCCHEN AeNnaeTcs 3anmch O NOANMHHOCTU/HapyLWeHU NOAANHHOCTM O B DNEKTPOHHOM AOKYMEHTe, Npu
3Tom PaspewmtenbHana komuccusa nepexogut K Pasgeny 6 MNonoxkeHus.
5. Paz6op KoHpAUKTHOM cuTyauum, B pamKax KOTopoit ocnapuBaeTca ¢paKkT

yBeAOM/IEHUA O NnepeBode AeHeXHbIX cpeacTs (o coBeplueHHOo Onepauum)
Sman 1:
5.1. BaHK npeabasnsaeT Ha 0603peHne PaspelunTenbHOM Komuccum BbiNncKy no Cuety KanenTa.
5.2. KnneHT ¢ nomolbto BbINUCKK No CyeTy onpeaenseT ocnapusaemblii NepeBos, AEHEKHbIX CPEACTB.
5.3. BaHK npeabasnseT PaspewnTesibHOM KOMUCCUM apXMBbI YBEAOMIEHUI, NepefaHHbIX B NEPUOA, BKAOYAIOLWMIA AATy NONYYEeHUA
BaHKom OT KnueHTa pacnopsa)KeHus Ha ocyliecTBieHMe nepeBoAa AEHEXHbIX cpeacTB. bBaHKOM MoryT mo ero ycMoTpeHuio 1 B
33aBUCMMOCTM OT TEXHNUYECKON BO3MOMXKHOCTN MOTYT UCMO/Ib30BaTbCA apXMBbl YBEAOM/IEHUN, XpaHALWMeca B 6a3e faHHbIX M XKypHanax
Cuctembl «ULUIBAHK-OHnaiiH», MpoTOKoNbl onepauuit U (Uan) apxuBbl YBEAOMIEHMI, MOJMyYeHHble OT onepaTopa CBA3M,
npeaoCTaBAAIOLLErO YCAYTY NO Nepesaye yBeAOMIEHUN.
5.4. baHK onpeaenseT B apxuBe yBegOM/IEHNE, COOTBETCTBYIOLLLEE PaCCMAaTPMBAaEMOMY NepeBoay AEHEXKHbIX CPeaCTB.
5.5. Komuceusa onpeaensier pekBusnTbl, N0 KOTOPbIM Obl10 Hanpas/ieHo yBegomieHue. MNpu ncnonb3oBaHUM Ana MHGOPMUPOBaAHUA
KnuneHTa nameHeHus nons «Cratyc» 8 Cucteme «ULLBAHK-OHNaMH», AaHHbIVA NYHKT HE paccMaTpuBaeTCs.
5.6. BaHK npeabABAAeT AeNCTBOBABLIMIN HAa MOMEHT OCYLLEeCTBNEHUA NepeBoaa M 3aBepPeHHbI KAMeHTOM LOKYMEHT, B KOTOPOM
YyKa3aHbl peKBM3NUTbI 411 MHGOPMUPOBaHUA KnneHTa (MHbopmaumsa gna ceasm ¢ KnneHTtom).
5.7. KnueHT npeabaBnseT AeNCcTBOBABLUMIA HA MOMEHT OCYLLECTBNIEHUA NepeBoa AOKYMEHT C OTMeTKOM baHKa, B KOTOPOM yKasaHbl
pekBu3UTbI anA MHGOPMUPOBaHUA KnneHTa (MHPopmaumsa ansa ceasu ¢ KAMeHTOM) NPy HaIMuMK TaKoro JOKYMEHTA.
5.8. PaspelunTtensHas KOMUCCHA Aenaet 3anucb o GpakTe COOTBETCTBUA/HECOOTBETCTBUA PEKBM3UTOB, MO KOTOPbLIM Bb/10 OTNPaBIEHO
yBeLOM/IeHWe, PEKBU3MTAM, YKa3aHHbIM KNMEHTOM Ans ocyliecTBieHna MHGOPMUPOBaHUA:

e B cnyyae ecnm pekBM3UTbI, MO KOTOPbIM Obl0 coBepleHo UHPopMMpoBaHMe KAMeHTa, COOTBETCTBYIOT PEKBU3UTAM,
YKa3aHHbIM KnaveHTom gna ocywectsneHua nMHGopmmpoBaHua, KOHOAMKTHaA cuTyauma paccmaTtpuBaeTca ganee no
cyliecTBy. PaspewntenbHaa Kommncecma nepexoamT K ITany 2 HactoAwero Pasgena.

e B cnyyae ecnn pekBM3UTbl He COOTBETCTBYIOT, KOHONMKTHAA CuTyauus fJanee Mo CyLecTBy He pacCMaTpuBaeTcs.
PaspelwumntenbHana komuceua nepexoaut K Pasaeny 6 MNonoxeHus.

3man 2:
5.9. Komnceuna onpegenser cpok OTNpaBKKM yBegomaeHUA. Mpu paccMoTpeHMU apxMBOB, XpaHAwmMxca B 6ase gaHHbIX CucTembl
«UNLUBAHK-OHNaMH», MOXKeET ncnonb3oatbcst APM «OnepaumoHuCT».
5.10. B cnyyae ncnonb3oBaHuaA ana nHbopmmposaHua KaveHTta nsmeHeHmna nona «Cratyc», N0 UCTOPUMN AOKYMEHTa onpeaenserca
MOMEHT npuceoeHus J/1 ctatyca «Ha o6paboTke» / «Ha ncnonHeHUm».,
5.11. Pa3pelumnTtesibHas KOMUCCUA 4e1aeT 3anucb o coblogeHnmn/He cob10aeHMM CPOKa OTNPABKM yBeAOMIeHUs (MHGOPMUPOBaHMA
KnueHTa), npun aTom PaspeluntensHan Komuceua nepexoamT K Pasgeny 6 MonoxkeHus.
6. UccnepoBaHue cobnioaeHna KnueHtom Mopagka ucnonbsosaHus
3NeKTPOHHOro cpeacTBa naatexa Cucrema « MLLUBAHK-OHNaitH»
6.1. PaspelwmnTenbHas KOMUCCUA PacCMATPUBAET AEMNCTBOBABLLMI HA MOMEHT nonyvyeHua BaHkom oT KnneHTa pacnopsaskeHua Ha
OCYLLECTB/IEHME NEepPeBoAa AeHEXHbIX cpeacTs Mopaaok ncnonbsosaHusa ICN Cuctema « MLLBAHK-OHnaH».
6.2. CTOpPOHbI, OPUEHTUPYACL Ha NpeacTaBieHHble KaveHTom B cooTBeTcTBuM € N.3.1. MONOKEHUA LOKYMEHTbI (MaTepuanbl) U
MpoTtokonbl Onepauuii, noaTsepxaatot/onposepratoT ¢akT cobaogernna Knnentom [MMopsagka ucnonb3osanma ICM Cuctema
«UNLUBAHK-OHNaH».
6.3. PaspelmTenbHas KOMWUCCUA OLLEHMBAET MpeabAB/eHHble A0Ka3aTesNbcTBa M Aenaer 3anucb 0 ¢dakte cobnogeHus/He
cobnogenus Knnentom MNopagka ncnonbsosanus ICMNM Cuctema « MLLBAHK-OHMaliH» 1 nepexoguT K Pasgeny 7 MonoxkeHus.
7. NopBeaeHue utoros paz6opa KOHGAMKTHOM cuTyaumm

7.1.Mo pe3ynbTaTam pa60TbI Pa3peu.|v1Tean0171 KOMMUCCUUN COCTAB/IAETCA aKT, B KOTOPOM COAEPHKUTCA KPAaTKOE U3/TI0XKEHNE BbIBOAOB
KOMUCCUU U pelleHne KOMUCCUKU MO pacCMaTpuBaemMomMy pasHOornacuio.
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7.2. MoMMMO M3/10XKEHUA BbIBOAOB U peLleHus PaspelumtenbHOM KOMUCCUM B aKTe JOMKHbI COAEPHKATHCA:

e cocTaB Pa3pelntenbHON Komuccuu;

e [aTa M MeCTO COCTaB/IEHUA aKTa;

e [aTa, BpeMs Ha4yana U OKOHYaHMA paboTbl PaspelumtenbHOM KOMUCCUK;

e (daKTUuYeckme 06CTOATENLCTBA, MOC/AYXKUBLLUME OCHOBAHMEM BO3HUKHOBEHUA NPETEH3MMU;

®  KpaTKMI NnepeyeHb MepPONpPUATUI, NPOBeAeHHbIX PaspelwmntenbHon Komuccnen;

®  peKBM3UTbl ocnapmeaemoro 3/;

® BbIBOZ, O MNOAJ/IMHHOCTU/HApYLEHUN NogAnHHOCTM I B ocnapuBaemom 3/, 1 ero obocHoBaHWe — B Clyyae ocnapuBaHus
Knnentom noganHHocTtu 3M1;

e BbIBOA 06 yBegomeHun/He ysegomneHnn KnmeHta o cosepweHHoi Onepaumm - B cayyae ocnapuBaHua KaveHTom
¢baKTa yBeLJOMNEHNA O NEpPeBOAEe AEHEXHbIX CPeACTB;

e BbIBOA O cobnogeHmm/He cobnogeHmnm KnveHtom lMopsaaka ncnonbzosaHus 3CM;

® yKasaHue Ha ocoboe MHeHWe YneHa PaspelunTenbHOM Komuceun (Mpu Hannuum);

® cO6CTBEHHOPYYHbIE NOAMUCU YNEeHOB PaspewnTenbHOM KOMUCCUK.

7.3.B cnyyae ecnn nposoamaacb 3KCnepTvMsa NogauHHocTM Il MAM aHanM3 apxMBOB HAa NpeAMET NOATBEpPXKAeHMA ¢akTa
yBegomieHna KAneHTa, K akTy npunaraetca noAroToB/lIEHHOE 3KCNEepPTOM 3aKatoveHre 0 NoganHHOCTK 3l unum pesynbTaTt aHanmsa
ApPX1BOB COOTBETCTBEHHO.

7.4. AKT COCTaB/AETCA HEMNoCPeACTBEHHO MOCAe 3aBeplIeHMA OLEHKM BCeX O6CTOATeNbCTB, NoAJeKalwmx YCTaHOBAEHUIO
PaspewmnTenbHo Komuccuen, B ABYX 3K3emMnaspax no sk3emnasapy ana Knventa v baHKa v noanucbiBaeTcA BCEMM 4YeHaMu
PaspewwnTenbHon Komuccuu. B cnyyae BKAKOYEHMS B COCTaB PaspelunTesnibHOM KOMWMCCMM 3KCMepTa, aKT COCTaBAAETCA B Tpex
3K3emnnApax.

7.5. PeweHune PaspelwmTenbHOM KOMUCCUMM MO pe3ynbTatam paszbopa KOHPAMKTHOM cuTyaumu, B pamKax KOTOpPOW ocnapuBaeTcs
noannHHOCTL IMM:

7.5.1. PaspelumTtenbHas KOMMccUs NpusHaeT baHK MCNOMHMBLLMM NiaTex 6e3 cornacua KnnenTa, B ciydae, KOrga MMena Mecto XoTa
6bl 04Ha U3 CleayroLNX CUTYaUMii:

e bBaHK He npeabasun 3/, NoANMCaHHbIM KAneHToM, Ha OCHOBaHWM KOTOpPOro BaHK coBepLInA NepeBos AEHEKHbIX CPeacTs
KnueHTa.

e [lpu ncnonbsosaHum YcunenHoit 3 - baHK He npegbasun CepTtuduKat, cootseTcTayowmin Katody 3N KnmneHTa, KoTopbim
6b1n1 nognucaH 3.

e [lpu wucnonb3oBaHuuM YcuneHHon 3N - B cAydyae OOHAPYXKEHUA PACXOXKLEHUMA MeXAay LecTHaguaTepuyHbIim
npeacTtasneHnem Knwoua nposepku I B CepTuduKate, U WecTHagLATEPUUHbIM NpeacTaBneHnem Knwoua nposepku 3N,
ncnosb3ytoweroca npu nposepke I,

e XoTa 6bl ogHa 3M KnneHTta B INEKTPOHHOM AOKYMEHTE OKa3aiacb He NOA/IMHHOM.

o CeptndunKat/CpeactBo MNOATBEPKAEHWUA 6blN0 HEAENCTBUTENbHBIM HAa MOMEHT noaydeHua BaHkom oT KnaueHTta
pacnopaXeHua Ha ocyLLecTB/eHNe nepeBoaa AeHEeXHbIX CpeacTB.

7.5.2. B WHbIX Ccnyyasx, 3a WMCKAOYEHWEM oOnpeaesieHHbIX B MNyHKTe 7.5.1, BaHK npwusHaeTca PaspewntenbHOW Komuccuen
060CHOBaHHO NCNONHUBLIMM 3[] U HeceT OTBETCTBEHHOCTb nepes KnveHTom B cootseTcTBum ¢ n. 7.6. [lorosopa.

7.6. PeweHue PaspelumTenbHOM KOMUCCUM MO pesyabTaTam pa3bopa KOHGANKTHOM cUTyaumm, B pamKax KOTOPOW ocnapusaeTca GakTt
yBeIOM/IEHNA O NepeBoae AeHEeKHbIX cpeacTs (0 coBeplieHHor Onepauum):

7.6.1. PaspelumTtenbHas Kommuccua npusHaeT baHK He UCNOIHMBLIMM 0653aHHOCTb MO MHGOPMUPOBaAHUIO KNMEHTA O COBEpPLLUEHHOW
Onepauuu, B cnyyae, Korga mena MecTo XoTa 6bl 0A4Ha U3 CAeayoLLMX CUTYaLMIA:

e bBaHK ocywecTtBun MHbopmupoBaHue KnneHTa o nnatexke (Onepauuu) MO pPeKBM3UTaAM, He COOTBETCTBYHOLLMM
PEKBU3UTAM, YKazaHHbIM KNMEHTOM s ocyLecTBeHna MHGOPMUPOBAHUA.

e BaHK ocywectsun nidopmmposaHme KnmeHTta o nnatexxe (Onepaumu) B CPOK, NPEBbLILLAIOLWNIA CPOK, YCTAHOBEHHbIN B
[orosope.

7.6.2. B WHbIX CNy4asx, 3a WMCKAOYEHWEM oOnpeaesieHHbIX B MNyHKTe 7.6.1, BaHK npwusHaeTca PaspewuTenbHOW Komuccuen
MCNONHMUBLIMM 06A33aHHOCTb MO MHGOPMMPOBaAHUIO KAMEHTA M HeceT oTBETCTBEHHOCTL Nepes, KnveHTom B cooTBeTcTeun ¢ n. 7.7.
Jorosopa.
7.7. PeweHue PaspelumMTenbHOM KOMUCCUMM MO pesysibTaTaM uccnenoBaHma dakta cobaogenns Knnentom MopagKka Mcnonb3oBaHUA
acn:
7.7.1. PaspelwumTenbHas Komuccua npusHaeT KnaveHnta cobntopgatowmum Mopagok ucnonb3oBaHusa 3CIM, Korga Ha OCHOBaHUM
npepocTaBneHHbix KnveHTom gokymeHToB (Matepuanos) u Mpotokonos Onepaumii NoATBEPKAAETCA, YTO KAMEHT BbINONHUA BCE
0653aHHOCTM U YC0BKA NPU UCNOAb30BaHUK ICI B COOTBETCTBMM C [JOrOBOPOM U NPUIOKEHUAMM K HEMY.
7.7.2. PaspewmntenpHaa Komuccua npusHaeT KnveHta He cobnogatowmm Mopagok ucnonb3osaHusa 3CM, Koraa Ha OCHOBaHMU
npesfocTaBaeHHbIX KAneHTOM JOKYMeHTOB (MaTepunanos) n MpoTokonos Onepawmii NOATBEPKAAETCA, YTO KAMEHT He BbINOHUA BCe
0653aHHOCTM U YCN0BKA NPU UCNoAb30BaHUK ICI B COOTBETCTBMM C [JOrOBOPOM U MPUNOKEHUAMM K HEMY.
7.8. Pacxoapl no popmmpoBaHuUio 1 paboTe PaspelintenbHOM KOMUCCUK, UCKAtOYanA pacxoabl KnneHTa, cBasaHHble C NpuBieYeHnem
MM B OHOCTOPOHHEM MOpPAKe HE3aBUCUMbIX IKCNEPTOB, BO31aratoTca Ha baHK. B cnyyae npmsHaHua PaspelumTtenbHOM Komuccuen
TpeboBaHUi KnveHTa HeobocHOBaHHbIMM, KNMeHT 06s3aH B TedeHue 7 (Cemn) paboumx gHelt ¢ AaTbl COCTaBAEHUA AKTa BO3MeCTUTb
baHKy Bce yKa3aHHble pacxogbl. [Mpn HapyweHnn KAneHTom yKasaHHOro Bblille yci0oBKuA, baHK nmeeT NpaBo B3bICKaTb YKa3aHHble
pacxogbl B nopaake, npeaycMmoTpeHHoM nyHKTom 11.2 [lorosopa.

8. MpoBepKa NOANMHHOCTU 3NEKTPOHHO NOANUCU IKCNEPTOM

8.1. Mo TpeboBaHuUto KnneHTa v (Mnn) baHKa npoBeseHVe NPOBEPKM NOANMHHOCTM I B DNEKTPOHHOM [LOKYMEHTE MOMKET 6biTb
Mopy4YeHO 3KCNepTHOM opraHM3aumu.
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8.2. Mpu Hannuumn TpeboBaHMA 0 NpoBepKe NOANNHHOCTM I B DNEKTPOHHOM SOKYMEHTE IKCNEepTHOW opraHu3aumeit baHK B TedeHne
5 (MaTn) paboumnx aHen ¢ MOMEHTa NoayyYeHus 3aaBaeHna KAneHTa uam ¢ MOMeHTa NPUHATUA peLleHna o NpoBeseHMM IKCNepTU3bl
no cobCTBEHHOW MHULMATMBE, HanpaBaAeT SKCNepTy ceayolwme Matepranbl:
e  ¢alinbl, NoNyYeHHble B pe3ysibTaTe BbIrPy3Ku cnopHoro 3/ u3 6asbl aaHHbIX Cuctembl « ALLIBAHK-OHNaliH»;
e 3aBepeHHYyto Konuto CepTUdUKaTa;
e B CAy4yae NpoBeAeHUA IKCNepTU3bl N0 MHUUMATMBE KnneHTa - Konuio 3aaBneHua KnveHTa, yKaszaHHOro B nyHkTe 2.1
MNonoxkeHus.
8.3. Mo pe3ynbTaTam 3KCNepTM3bl NOAAMHHOCTM 3N opraHnsauma GopmMupyeT 3aKNYeHre 0 NoAAMHHOCTM 3 B NpefoCcTaBeHHOM
3/[ v BbicblaeT ero B agpec baHka.
8.4. CpoK NpoBegeHusa 3KCNepTusbl NnoannmHHocTM M He pgoskeH npesbiwate 10 (Lecatn) pabounx gHen ¢ MOMEHTa noJsyyeHus
3KCMEePTHOM OpraHun3aumen Bcex HeEO6XoAMMbIX MaTepuanos.
8.5. B cnyyae NpuMHATMA pelueHMA O MPOBefEeHUM 3KcnepTusbl NOAANMHHOCTM Il B INEKTPOHHOM [AOKyMeEHTe 3KCNepTOM, CPOK
opraHusaumMm 3acefaHua PaspelwnTenbHOM KOMMUCCUM YBE/IMUMBAETCA Ha CPOK, HEobXoAMMbIA 3KCnepTy ANA NpoBeseHun
3KcnepTU3bl noganHHocTu M.
9. Tpe6oBaHUA K 3KCNEPTy, IKCNEPTHOI OPraHU3aLUK U IKCNEPTHOMY 3aK/TIOYEHUIO
9.1. DKcnepTHaA opraHU3aLma AOMKHA:
®  1ICNO0/Ib30BaTb HA 3aKOHHbIX OCHOBAHWAX ANsA NpoBepku cepTudumumposaHHble ®CE Poccum 3N wudpoBanbHble
(KpunTorpaduueckne) cpeacTsa, peanmsyrolme Kpuntorpadumyeckme npouesypsl nposepku 3N 1 KpunTorpapuyeckyro
npoueaypy BbluMcneHnsn xew-pyHkumm no gericreytowmm FOCT Poccuiickolt ®epepaumu;
®  1ICN0/Ib30BATb Ha 3aKOHHbIX OCHOBAHMAX ANs Nposepku 3NN nporpammHoe obecneyeHue, paspaboTaHHOE opraHu3aumen,
umetowent  auueHsmio ®Cb  Poccrm  Ha  paspaboTKy  3alWMLEHHbIX € MCNONb30BaHMEM  LWMPOBANbHbIX
(KpunTorpaduuecknx) cpeacts UHGOPMALMOHHBIX CUCTEM, €Cin Ansa nposepku M MCNOAb3yeTcs NPOrpammHoe
obecneyeHune, pa3paboTaHHOE CTOPOHHEN opraHusauuen, uaM umeTb auvueHsuto ®CbB Poccum Ha paspaboTky
33LMLEHHbIX C UCNONb30BaHMEM WKPOBaANbHbLIX (KpunTorpaduueckmx) cpeacts MUHPOPMALMOHHbBIX CUCTEM, €CNN ANA
nposepku 3N ncnonblyeTtca NporpaMmHoe obecneyeHne cobCTBEHHOM pPa3paboTKu.
9.2. DKCNepT JOMKEH:
® UMeTb Bbiclwee npodeccuoHanbHoe obpasoBaHWe B obnactm MHGOpPMaLMOHHOM 6e30MacHOCTM WAW  NPOUTH
nepenoaroToBKy N0 O4HOM U3 CNeunasibHOCTEN 3TOro HanpasaeHns B o6beme He meHee 500 Yacos;
® MMeTb cTax paboTbl B 061acTi nHPopmaumnoHHon besonacHocTn He meHee 5 (MaTn) nert.
9.3. 3aKkntoyeHme o npoBepKe NOAANHHOCTU AOKHO:
e  ObITb 0popMAEHHBIM B GOPME 3KCMEPTHOTO 3aK/IOYEHNS;
® CcopaepKaTb CBeAeHMA 06 IKcnepTHOM opraHM3aunn: GUupmeHHOe HaMMeHOBaHWE, MecTo HaxoxaeHus, MHH, KMM, OrPH;
® copepyKaTb KOHTAKTHbIE AaHHble IKCNEepPTHOM opraHunsaumm: tenedoH, dakc, e-mail;
e copeprKaTb gaty opopmaeHua (coctaBneHms);
e cogepxaTb BpemAa W AaTy MNpPOBeAEHUA MUCCNefoBaHMA, aApec MecTa NpoBefeHWA WUCCiefoBaHUA, OCHOBaHMe
nposeAeHna nccnefoBaHua;
® copepaTb nepeyeHb BOMPOCOB, MOCTAB/IEHHbIX HA Pa3peLleHne SKCnepTy;
® copep:KaTb nepevyeHb 06BLEKTOB UCCNEA0BaAHUA, MPEACTaBNAEHHbIX IKCNepTy;
e coaeprKaTb METOAMKY UCCAef0BaHuUA;
e copepraTb pe3ynbTaTbl UCCAEA0BaHMUSA;
® copepXaTb BbIBOAbI SKCNEPTa;
e  ObITb 3aBEpPEHHbIM MOANUCHIO IKCNEepPTa, MOANUCHI0 eANHONNYHOTO UCMONHUTEIbHOTO OPraHa 3KCNepPTHOW OpraHun3aumm
M NeYaTblo 3KCNEPTHOM opraHn3aunm.
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NpunoskeHune N26 Kk [loroBopy 06 MCNONb30BAaHUM INEKTPOHHOTO CpeacTBa
nnatexa (Cuctema «MLLIBAHK-OHNalH»)

NEPEYEHb
SNNIEKTPOHHbIX JOKYMEHTOB, MEPEAABAEMbIX MO CUCTEME « ULLUBAHK-OHnaiiH»

HavmeHoBaHue 3I'IeKTpOHHOr0 AOKYMeEHTa

Pybnesbiii nepesop,

MepeBoa MeXKAy CBOMMU CYETAMM

BanloTHbIN nepesosa,

KoHBepcHoHHbIe onepaumm (06meH BantoTbl)

3aABneHue Ha OTKpbITME CcYeTa

3aABneHue Ha OTKpbITME BKNaAa

3anaBaeHne Ha AOCPOYHOE U3bATME BKIAAA

MnaTexun B onnaty ycayr (COToBasA cBA3b, KOMMYHasIbHbIE NAATEXMU U Ap.)

O (0 |IN || | W N (P

3anaBneHue Ha yCTaHOBKy/M3MeHeHMe/CHﬂTMe IMMUTOB

=
o

Mucoemo

AN
[EEN

MepeBoabl C UCNO/Ib30BAHMEM CUCTEMBI BbICTPbIX NNaTexew (CBIM)
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MpunoxxkeHne Ne 7
K [lorosopy 06 1cnonb3oBaHUM 3NEKTPOHHOTO CPeACTBa
nnatexa (Cucrema "ULLBAHK-OHnann").

CEPTU®HUKAT KJIIOUA ITPOBEPKU JEKTPOHHOM MOANMUCH KIMEHTA
B CUCTEME "JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUS "UILIBAHK-Onaaiin"
AO "UIIIBAHK"

1. ®amunms, UM, OTIECTBO KIIMCHTA
2. Anpec MecTa JKUTENbCTBA

3. Temn. 4. THH*

5. @akc* 6. E-mail*

7. JJOKyMEHT, YAOCTOBEPSIOIINN JUYHOCTD , cepust
HOMEp , JaTa BeIgaynl " " T.,
KEM BbIJIaH

* He00A3aTEeIBHO IS 3aTIOTHEHHUS

Hacrosmum nmonTeepsxaato cornacue Ha 00paboTKy 6aHKOM MOMX IIEPCOHAIBHBIX TaHHBIX

noanruch

Koy nposepku III kiauenTa (cozgan XX XX.XXXXr.)

Wnentudukarop kiroua nposepku D11 WnenTtndukarop TokeHa
HaumenoBanue kpunrocpencTs
Anroputm ID nHabGopa mapaMeTpoB aaropurMa

HpeZ[CTaBJ'IeHI/IC KJIrO4a IMpOBEPKU DIl B mecCTHAAUAaTCPUIHOM BUIC

XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX Cpok jeficTBHA (3aMOHSETCS GAHKOM):
XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX .

XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX c 20__r.
XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX m" " 20 T

CepTudukat xioua npoepku DI knueHTa geficTByeT B pamkax [loroBopa 00 HCHOJIB30BAaHUH HJIEKTPOHHOTO CPEACTBA
miatexa (Cucrema "MIIBAHK-Omiaiin")

I[OCTOBepHOCTl) NPUBEACHHBIX TAHHBIX IMOATBEPKAAI0

Knunent YnoaHoMO4eHHBIH NpeacTaBuTenb banka
/ / / /
MOJIHUCH ®.1.0. noAmnChH O.N.0.
OTTHCK IIe4aTn [lata nmpuema cepTudukara Kirrova
banxka npoBepku Ol

n " 20 r
AI[MI/IHI/ICTpaTop CUCTEMBI
/ /
MOJIKCH d.1.0.
OTTHCK NeYaTH [Hara peructpannu ceprudukara

Kiroya nposepku I

" " 20 .
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NpunoskeHune Ne8 k [loroBopy 06 MCNOb30BAaHUM INEKTPOHHOTO CpeacTBa
nnatexa (Cucrema «ULLUBAHK-OHAaNH»)

MNONOXEHUE
O NOPAAKE U CNOCOBAX UHOOPMUPOBAHUA KTMEHTA O COBEPLLUEHHbIX ONMEPALMAX
C UCNO/Ib3OBAHUEM S/IEKTPOHHOI'O CPEACTBA M/IATEXKA

1. Cnocobbl uHpopmupoBaHua KnmeHra
1.1. B uensx ucnonHenus TpeboBaHnin PegepanbHoro 3akoHa ot 27.06.2011 r. Ne 161-d3 «O HauMoHanbHOW NAaTeXHOM cucteme»
BaHK ocyuiectsnseT uHbopmuposaHue KnneHTa o coseplueHHbIx Onepaunax NnocpescTBOM HanpaBAeHUs YBeAOMNEHUN OOHUM U3
cnocobos:
1.1.1 NMytem oTnpaBKkM SMS-cOOBLLEHNA HA YKasaHHbIA KnneHTom Homep MobwuabHoro TtenedoHa, 3aperncTpupoBaHHbIN B
Poccuiickolt depepaumu.
O6na3aHHOCTL BaHKa no WHPopmupoBaHUO KaneHTa cuMTaeTcAa MCNoNHeHHoW BaHKom npwu HanpaBneHun SMS-coobuieHua o
cosepLlieHHol Onepaummn Ha Homep MOBbUAbHOIo TenedoHa, yKasaHHbIl KnveHTom.
1.1.2. NyTem 0TNPaBKKM COOBLLLEHWNA INEKTPOHHOM NOYTbI HA YKa3aHHbIN KAMeHTOM aapec 31eKTPOHHOM NOYTbI.
06Aa3aHHOCTb baHKa No MHbopMUpoBaHUIO KNnneHTa cumMTaeTcs UCNoIHEeHHOW BaHKOM Npu HanpaBneHUM COOBLLEHNA 31IeKTPOHHOM
noyTbl O coBepLleHHoW Onepaunn Ha aapec 3NEKTPOHHOW MOYTbl, YKa3aHHbIM KaneHTom. YBefoMIeHWe CUUTAETCA NOyYeHHbIM
KnneHtom no ncteveHmm 30 (TpnauaTv) MUHYT C MOMEHTA OTNPaBKM BaHKOM COOBLLLEHNA SNEKTPOHHOM NOYTbI.
1.1.3. NyTem n3meHeHus cTaTtyca, cooTBeTcTBytowero 3/ B Cucteme «MLLIBAHK-OHnaiH». MpucsoeHune 3 B Cucteme «MLLIBAHK-
OHnaltH» cTaTyca «JocTaBneH» MoATBep:KAaeT nosiydeHue BaHkom pacnopsykenuna KnueHta. MpucsoeHne 3/ cratyca «Ha
0bpaboTke» noATBEPKAAET NpoBedeHMe BaHKOM npoueayp npuema K WMCNONHEHWIO B COOTBETCTBUWM C 3aKOHOZATENbCTBOM.
Mpucsoenne 3/ ctatyca «McnonHeH» noAaTBep:KAaeT NPUEM K UCMONHEHUIO U ucnosHeHue baHKom pacnopsxeHua KnueHta.
Mpucsoenwne 3/, ctatyca «OTBEPrHYT» NOATBEPXKAAET aHHYIMPOBaHWe baHKoM pacnopsaxkeHua KaneHTa.
O6Aa3aHHOCTL baHKa no nHbopmupoBaHuio KnmeHTa cuuMTaeTcad MCNOAHEHHOW BaHKom npu uameHeHumn ctatyca 3[ B Cucteme
«MLUBAHK-OHNalHY. YBeAOMAEHNE CYMTAETCA NOAYyYEeHHbIM KAMEHTOM C MOMEHTa u3MeHeHus ctatyca [ B Cucteme «MLLBAHK-
OHnalH».
1.2. BaHk o6A3aH nponHdopmmpoBaTb KameHTa o coBeplueHHbIx Onepaunax ¢ ucnonb3osaHnem ICIM HesamegUTENbHO, HO He
nosaHee, 4yem Yepes 24 yaca nocne coBepLIEHUA COOTBETCTBYOLEeN Onepauuu.
1.3. Cnocobbl MHGOpMMpPOBaHMA, yKasaHHble B . 1.1.1, 1.1.2, 1.1.3 npumeHawoTca baHkom gns nHpopmmposaHus KnneHra ob6:
e ucnonHeHnn BaHKoM pacnopaXKeHUA Ha OCyLLEeCTB/IeHWe NepeBoa AeHeXKHbIX CPeacTB;
®  aHHyAupoBaHWKM BaHKOM pacnopaXKeHWA Ha OCyLLEeCTBeHUe NepeBoaa AeHeXHbIX CPeAcTB.
2. MNopsaok uHpopmuposaHusa KnueHra
2.1.Npn nHbopmmpoBaHun KaveHta nytem oTnpaBku SMS-coobuieHnin n/mam coobuleHnnt 31eKTPOHHOW noYTbl, CTOPOHbI
PYKOBOACTBYIOTCA NPUBEAEHHBIMU HUXKE NONOXKEHNAMMN.
2.2. YBegomneHue B suae SMS-coobuieHna u/mnm coobLLeHns 3NEKTPOHHOW NOUTbI MOXKET BKAOUYaTb:
1) HaumeHoBaHUWe baHKa;
2) upeHtuomkatop 3CM;
3) sua Onepauuu;
4) paTta Onepauuu;
5) cymma Onepaumu;
6) Bantota Onepauuu;
7) pononHUTeNnbHaa MHPOPMaLMA O KOHTPAreHTe;
8) naeHTMdMKATOpP YCTPOICTBA NPU €ro NPUMEHeHUN Ans ocyliectsneHna Onepauun ¢ ucnonb3osaHmem 3CM;
9) MHaa nHpopmaumsa.
3. NpaBa n o6asaHHOCTU CTOPOH
3.1. KnueHT 0683aH npeaoctaBuTb baHKy AocTOBEPHYO MHPOPMaUMIo Ans cBA3K ¢ KaneHTom.
3.2. KnneHT 06s3aH npegocTaBuTb B baHK MUCbMEHHOE 3asBAEeHWe B CaydYae M3MeHeHWA Homepa MobunbHoro TtenedoHa u/mau
afpeca 3NeKTPOHHOM NoYTbl. Bce pUCKK, CBA3aHHbIE C HECBOEBPEMEHHbIM NpeaocTaBneHem MHGopmaLnm 06 M3SMmeHeHUn Homepa
MobuabHOrO TeslepoHa M/MAKM agpeca /1eKTPOHHOM NoyTbl, HeceT KaneHT. 06s3aHHOCTL BaHKka no uHpopmupoBaHuio KaveHta
CYNTAETCA UCMONHEHHOM HaZ/1eXKaLL MM 06pa3omM Npu HanpasieHUN COObLEHNI HA paHee M3BECTHbIV Homep MobuibHoro TenedoHa
n/Vnn agpec sNeKTPOHHOM NOYTbI, €C/IM Ha 4aTy OTNPABKM TaKMX CO0bLLEeHNI BaHK He noayuunn 3assneHne KaveHTa 06 usmeHeHUn
HoMepa MobuabHoro TenedoHa/agpeca 3NEKTPOHHOMN NOYTbI.
3.3. KnveHT 0653aH He pee 0AHOro pas3a B CYTKM NPOBepATb NocTynatowme Ha Homep mobunbHoro TenedpoHa SMS-coobuieHuns
nM/MAn coobLLEHNA 3NIEKTPOHHOM MOYTbl O coBepuweHHoW Ornepauuu, NpPoBepaTb MHPOPMaLMIO O coBeplieHHOM Onepaumu,
pasmelgaemyto baHkom B Cucteme «MLLIBAHK-OHnaiH».
3.4. KnueHT 06s3aH camocTonTelbHO obecneyuntb NoaLepKKy GyHKUMM npuema SMS-coobLyeHunii Ha cBoem mobunbHom TenedoHe.
3.5. KnneHT 06A3aH camoCTOATE/IbHO M 3@ CBOW CYeT NoAfeprKMBaTh banaHCc CpeacTB HA IMLEBOM cUyeTe y onepaTopa MobuabHOM
CBA3M, HeobxoaMMbIV Ana obecneyeHNa HenpepbIBHOCTU NosydyeHna SMS-coobLeHnin o coBepLieHHbIX Onepaumax.
3.6. KnneHT 0653aH camocTonATesIbHO obecneynTb A0CTYNHOCTb NoydYeHna SMS-coobLieHuni y csoero onepatopa MobuabHOM CBA3MU
NPV HaXoXKAeHUN MOBUABbHOTO TenedoHa B MEKAYTOPOSHEM UAN MEKAYHAPOAHOM POYMUHTeE.
3.7. B TeyeHne Pabouero aHA, NpM yCNnoBUM HanpasieHUa naatexHoix 3 B BaHK, KaveHT 06a3aH npocmaTpuBaTtbh cnucok 3/, B
Cucteme «MLBAHK-OHAaH» He pexe, Y4emM OAMH pa3 B ABa-Tpu yaca. MpocmoTp HeobxoaMMOo ocywecTBAATb ¢ KomnboTepHOro
YCTPOICTBA, OT/IMYHOIO YCTPOWCTBA, C KOTOPOro NPOn3BoANUTCA nognucaHue 3.
3.8. B TeyeHune Paboyero gHs, Nnpu ycnoBMmM HanpasaeHus naatexHoix 3/ 8 baHk, KnneHT 0653aH 3anpawmatb B Cucteme « ULLIBAHK-
OHAalH» BbINUCKMU 33 TEKYLWMIA M Npeablaywmnini Pabounii AeHb No OTKpbITbiM B BaHKe CyeTam He pexke, Yem OOMH pas B AeHb.
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MpocMoTp HEoHXOAMMO OCYWEeCTBAATL C KOMMNbIOTEPHOrO YCTPOWMCTBA, OT/IMYHOTO OT YCTPOWCTBA, C KOTOPOro MpOM3BOAMTCA
nognucanHue /.
3.9. KnneHT Bnpase B N0OOW MOMEHT U3MEHWUTb HOMep TenedoHa, Ha KOTOPbIA OCyLecTBNseTcA yBeAomeHue B Buae SMS-
coobuieHunn, npepoctaBuB BaHKy OBHOBNEHHYO MHbOpMaLMIO Aaa c€BA3N € KAMEHTOM W HanpasieHUs emy yBeLOMNEHUN,
YyCTaHOB/IEHHbIM BaHKOM cnocobom.
3.10. BaHK MMeeT NpaBo NPOBOAUTL PABOTbI NO TEXHUYECKOMY 061Y»KMBAHMIO NPOrPAaMMHO-annapaTHbIX CPeACcTB, obecrneynBatoLLmx
OTNpaBKy coobLeHnit. Ha nepnos npoBeseHnsA YKazaHHbIX MepPOonpUATMIA OTNPaBKa cOobLWEeHUI KNMEHTOM MOXKET bbITb BpeEMEHHO
npuocTaHoB/eHa.

4. OtBeTcTBEHHOCTb CTOPOH
4.1. B chyyae He npegocTasnieHna KaveHtom B baHK AoctosepHoi nHbopmaumm o Homepe mobuabHoro TenedoHa u/uam agpece
3NEKTPOHHOW NoYTbl, KNMEHT Npu3HaeTcA He NpeaoCTaBUBLIMM Hagexawmm obpasom nHGopmaumio 4na ceAsu ¢ KaveHTom, u baHk
Bnpase 3a6/710kMpoBaTh Aoctyn Kanenta K Cnucteme «MLLBAHK-OHAalH» n/uau pactopriyTs Jorosop ¢ KaveHtom.
4.2. B cnyyae ecav KAMeHT npeaocTaBun HeBepHble cBeAeHUs 0 Homepe mobuabHoro TenedoHa u/mamn agpece 31eKTPOHHOM MOYTbI
AN OCylecTBaeHNA BaHKOM MHPOpMMpPOBaHMA O coBeplieHHbIX Onepauusax u/uanm Homep mobuabHoro TenedoHa/agpec
3NEKTPOHHOW MOYTbl He Mucnonb3yeTcs (6N0KMpOBaH, OTKAOYEH W ap.), BaHK He HeceT OTBETCTBEHHOCTU 3a HEUCNOoJHeHWe
0653aHHOCTM MO HanpaB/ieHUIO YyBeJOMNEHUA KNneHTy.
4.3, baHK He HeceT OTBETCTBEHHOCTM B C/ly4ae HenosydeHusa KaneHtom SMS-coobuieHuns u/mam cooblieHnsa 3NeKTPOHHOM NoYTbl O
cosepuweHHoM Onepaunm, He o3HakomneHus Kaventom B Cucteme «MLUBAHK-OHAaMHY co cniMckom D[1/BbINUCKON 3a TEKYLMIA U
npeablaywmnin 4eHb NO OTKPbITbIM B BaHKke CyeTam.

5. UHble ycnosua

5.1. KaueHT cornaceH Ha nepeaavy MHpopmaumn, ceasaHHol ¢ Onepaumamm no ero Cuety, nytem otTnpaskn SMS-coobuieHnit n/mam
COO0DBLLEHNI 3NEKTPOHHOM NouTbl. KAMEHT Aaet ceoe cornacue Ha nepegady MHbopmauum o Homepe mobusibHoro TenedoHa nu/man
afpece 3NEKTPOHHOM NOYTbI TPETBUM IMLLAM B LieNifiX MHGOPMMPOBaHMA O coBepLueHHbIx Onepauusx.
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NpunokeHune Ne9 k [lorosopy 06 MCNONb30BaHUWN 3NEKTPOHHOIO CpeacTBa
nnatexa (Cuctema «MLLIBAHK-OHNalH»)

NONOXEHWUE O NOPAAKE AENCTBUIA CTOPOH B C/ZTYYAE KOMMPOMETALIMW CPEACTBA NOATBEPKAEHUA

1. CobbITuA, KOTOPbIE MOTYT BbITb pacLeHeHbl Kak KomnpomeTauna CpeacTsa NoATBEPKAEHUA:

e  yTpaTa/xuweHune CpeacTsa NOATBEPKAEHUS;

®  C/lyyau, Koraa Henb3s LOCTOBEPHO YCTaHOBUTb, YTO Npowusowo co CpeAcTBOM NOATBEPXKAEHMA (B TOM unucne cayvau,

korga CpeacTBo NOATBEPKAEHMA BbILL/IO U3 CTPOSA U LOKA3aTe/IbHO HE ONPOBEPrHYTa BO3MOXHOCTb TOT0, YTO, IAHHbIN GaKT
npovsoLen B pesyibTaTe HECAaHKLMOHNMPOBAHHbIX AeMNCTBMI 3/10YMblLLNEHHWNKA);

e /obble Apyrve NPU3HaKM OCYLLLECTBIEHUA HECAHKLUMOHMPOBAHHbIX AelcTBui B Cucteme «MLLIBAHK-OHMaMH».
2. PeweHune o KomnpomeTaumm CpeactBa NOATBEPKAEHUA MOXKET ObITb NPUHATO KaneHTom.
3. B cnyyae Komnpometaumun Cpeactsa MOATBEPKAEHUA U OBHapyKeHUA daKkTa HeCaHKUMOHMPOBAHHOIO CMUCAHUA LEHEXHbIX
cpeacts KnneHty Heobxoammo:
3.1. HemeaNeHHO NpeKpaTUTL Ntobble AencTBUA C KOMNbIOTEPHbLIM YCTPOMCTBOM, 06€CTOUYUTL €r0 M OTKNHOUYUTb OT UHGOPMALMOHHbIX
ceTelt UM NepeBecTy B PEXKMM rmbepHaLmuu;
3.2. npomsBectn boToCbEeMKY KomnbloTepHOro ycTpowncTsa, 0b6ecneunTb ero COXpaHHOCTb, NOMECTUB B MECTO C OrpaHUYeHHbIM
AocTynom u obecrneuns Npu 3TOM 3aWUTy OT BCKpbITUA. Mpn HeobxoamMmocTu nposegeHua Onepauumii - 3afencTBoBaTb Apyroe
KomnbtoTepHOe yCTPOMnCTBO;
3.3. 0bpatuTbea B baHK ¢ yBegomneHnem o Komnpometaumm Cpenctsa noarsepxaenus no popme MpunoxeHna Ne12 He nosgHee
[OHA, CNeayroLwero 3a AHem NoNy4YeHUn yBeLOMIeHUA 0 coBeplueHHo Onepauuuy;
3.4. npegnpvHATL Mepbl gna obecnevyeHUa COXPAHHOCTU U HEM3IMEHHOCTM 3anuceil C BHYTPEHHWX M BHELHWX Kamep cuctem
BUIEOHabN0AEeHNA, KYPHANIOB CUCTEM KOHTPOAA A0CTyNa, cpeacts obecneyeHns U pasrpaHUyeHma JocTyna B ceTb MHTepHeT 3a
MaKCUMabHbI Nepuos BpemMmeHu;
3.5. npoBecTu c60p 3anNMCcen C MEKCETEBBIX 9KPAHOB U APYIUX CPEACTB 3aLMTbl UHPOPMALMKN, KOMMYHMKaALMOHHOIO 060pya0BaHMA
M YCTPOMCTB, KOTOPbIE MOFYT UCMO/b30BATLCA A5 YAANEHHOTO ynpaBieHna KoMnbloTePHbIM YCTPOMCTBOM;
3.6. 06paTUTLCA C MMCbMEHHbIM 33aABNEHNEM K CBOEMY MHTepHET-NpoBaliaepy Uav onepaTopy CBA3M A5 NOSYYEHUA B 3EKTPOHHOM
dopme KypHanos coegnHeHNn KOMNbIOTEPHOTO YCTPOMCTBA UM IOKANbHOWM BbIYMCINTENIbHON CETU KOMMAHUK C ceTblo MHTepHeT;
3.7. He NpeANPUHUMATL HUKAKUX AEMCTBUI ANA MOUCKA U YAIeHNA KOMMbIOTEPHbIX BUPYCOB, BOCCTaHOB/IEHUA paboTocnocobHOCTH
KomnbloTepHOro ycTpoiCTBA, He OTnpaBnaTb KomnbloTepHoe YCTPOMCTBO B CEPBUCHbIE CAYXKObl ANA  BOCCTAaHOBAEHMUA
paboTocnocobHoCTY;
3.8. 3aduKCMpPOoBaTb B MPOTOKO/IbHON GOpPME 3HAUMMble AEUCTBUA U COOLITUA, B TOM YUC/E MMEHA /ML, UMEIWMUX AOCTYN K
KomMmnbtoTepHOMY YCTPOMCTBY, NpeanpuHMMaemble AeWUCTBUA € KOMMbIOTEPHbIM YCTPOMCTBOM, MNOAIOTOBUTbL OOBACHEHUS
cBuAeTenen B caydae MCnonb3oBaHWA KomMnbiOTEPHOro YCTPOWCTBA B LieNAX, OT/IMYHBIX OT ocyuwectBneHnsa Onepaunii B Cucteme
«MLWBAHK-OHnNaiH», nocewaembix caiTax, nepebosx B pabote nam otkazax KomnboTepHOro ycTponcTea, 0bpalleHusax B CyKobl
COMNPOBOXAEHMSA, B BaHK, O CTOPOHHUX IULLAX, NO6bIBABLUMX B MECTe pPacnoioxKeHns KomnbloTepHOro ycTponcTea u 1.4,
3.9. Bce aeictBuA ¢ KOMMbOTEPHBIM YCTPOWCTBOM MPOTOKO/NMPOBATb M AOKYMEHTMPOBaTb, B TOM YMC/le C MCMNO/Ab30BaHUEM
doToCHEMKM.
4. B cnyvae Komnpometaumm Cpencrsa NOATBEPIKAEHWUA, eCn GaKT HECAHKLMOHUMPOBAHHOMO CMCAaHUA CpeacTB He OBHapyKeH,
KnneHTy Heobxoaumo obpaTuTbCA B BaHK C OpUrMHaNoOM yBegoMaeHUsa 0 KomnpomeTauumn Cpeactsa noaTsepKaeHus no ¢opme
Mpunoxkenuns Ne 11 He no3gHee AHA, creayoLLero 3a AHem obHapyKeHusa ¢pakTa KomnpomeTtaumu.
5. 0 KomnpomeTauum katoda M /ydeTHoit 3anmcy KnmeHT ysegomnsaeT baHk cneayowmmm cnocobamm:
5.1. no TenedpoHy 8-800-500-19-24. KnuveHT yBeLOMASET COTPYOHUKA CAyKObl TEXHUYECKOW NOALEpKKM baHKa, npu stom
naeHTndmkauma KnmeHta ocywecrtenaerca no Kogosomy ciosy, JIOrMHy, GamMnanmn, UMeHU, OTYeCTBY MAM NACNOPTHbIM AAHHbLIM.
BaHK He no3aHee 1 (OaHoro) Yaca c momeHTa obpatieHuns KaneHTta no tenedoHy M NoATBEPXKAEHMA €ro NOIHOMOYNIA OCTaHaBAUBaET
06paboTky I/ 1 BpemeHHO BNOKMPYeT yKasaHHble Katoumn IMM/yyeTHyto 3anmch A0 NosydeHus oT KaveHTa opurvHana YeseLomieHus
0 npekpauieHun peicteusa/ytpate Cpeacrsa noarsepskaeHua u (uam) o6 ucnosnb3osaHum ICM 6e3 cornacua KaveHta no
yTBepKaeHHOW dopme (aanee - YeegomneHue).
5.2. N0 371eKTPOHHOM NnoyTe. KAMEHT 3amnonHsaeT YBeaomMieHne U OTNPaBAAET CKaH-KONWUIO YBEOOM/IEHUA Ha 3/1IEKTPOHHYIO NouTy
dbo@isbank.com.ru. KnneHT He3ameanMTeNbHO OTNPaBASAET OpuUrMHan YeeaomaeHus B baHk. baHk He no3gHee 1 (OaHoro) yaca ¢
MOMEHTa NOJIyYeHUA CKaH-KoNuW YBeJOM/IEHMA OCTaHaBAMBaeT 06paboTky 3/ M BpemMeHHO ONOKMPYeT yKasaHHble Kauu
3M/yyeTHyt0 3aNnCb A0 NOJydeHUs OT KaneHTa opurvHana YseLomieHus.
5.3. nyTem nepegayn opurnHana Ysegomaenua B OnepaumoHHoe noapasgeneHve baHKa, B KoTopom obcnyskmusaetca. BaHK He
noszHee AHA, cnefytolero 3a AHem noayYyeHus opurmHana YeseaomaeHus, octaHasamMBaeT 06paboTky /[ u 610KMpyeT yKasaHHble
Ktoum IM/yyeTHyto 3anuck. MNPy HaMUMM TEXHUYECKON BO3MOMKHOCTU, BaHK MOXET UCMOIHUTL YKa3aHHoe yBegomneHune B 6onee
KOPOTKWUI CPOK.
6. 9/1, HaxoAALMeCA Ha MOMEHT NosyYeHus/UcnoaHeHns YBegoMAeHUA B cTaTyce «McnonHeH», OT3biBy He noa/ieKar.
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NpunoskeHune Ne10 K [oroBopy 06 MCNONb30BAHWUM 31EKTPOHHOIO CpeacTBa
nnatexa (Cuctema «MLLIBAHK-OHNalH»)

TPEBOBAHMA
MO 3ALLMTE OT BPEAOHOCHOIO KOAA PABOYEIO MECTA CUCTEMbI « ULLIBAHK-OHnaiiH»

K cpeacrBam 3awmtbl OT BpesOHOCHOTO KoAa OTHOCATCA CPeACTBA, UCMO/b3yeMble ANA:

e  BbIfBAEHUA U 06e3BpEXNBaHUA BpeLOHOCHOTO KoAa (aHTMBUPYChI);

®  MEXKCETEBOro 3KpaHMPOBaHUA KOMNbIOTEPHOIO YCTPOMCTBA MM KOPMOPATUBHON CETH;

e  Web-dunbrpaumy;

e 0OHapy)KeHUA 1 NPefoTBPALLEHNA BTOPKEHNN;

®  KOHTPO/A BbIMNOSHEHUA NPUIONKEHUI.
[na obecneyeHnn Hagnexallen 3aLmTbl oT BpefoHocHoro Koga KameHT 0bsasaH:
1. obecneunTb HENpPepbIBHOE MCMNO/Ib30BaHME CPEACTB 3aLMTbl OT BpeaoHOCHOTo Koaa;
2. obecneunTb NEPUOANYECKUI KOHTPOb LLENIOCTHOCTM CUCTEMHOTO, MPUKAAAHOIO U CNeLmMaabHOro NPorpaMmmHoro obecrnedeHus;
3. eXKeHEeBHO OCYLLECTB/IATL NPOBEPKY KOMMbIOTEPHOTO YCTPOMCTBA HA HasMuMe BpeloHOCHOTO Koaa;
3. obecneuntb perynspHoe O6GHOBNEHWE CPeacTB 3aWmTbl OT BpesoHOCHOro Kopa, OB6HOBAEHWE MPUKIALHOMO MPOrPAMMHOIO
obecneyenuns, yCTaHOBKY NAaKeTOB 0OHOBIEHWNA HE30MacHOCTY ONEPALLMOHHON CUCTEMDI;
4. ncnonb3oBaTb NINLLEH3MOHHOE MporpammHoe obecrnedyeHne uAM nporpammHoe obecneyeHue, MOYYEHHOE WCKAOUUTENBHO U3
[0BEePEHHbIX UCTOYHUKOB;
5. ncnonb3osatb gna pabotbl B Cucteme «MLLBAHK-OHNaH» yYETHYIO 3aNnCb, HE BXOAALLYIO B rpynny «/loKa/ibHble aAMUHUCTPATOPbI»
WM @HANIOMMYHYIO FPYNNy No/b30BaTeNew;
6. OCyLLECTBNATL BXOA, B CeTb MIHTepHET ¢ KOMMNbIOTEPHOrO YCTPOICTBA UCKFOUUTENBHO AJ1 NOAKIYEHMSA K caliTy BaHKa nan obHoBAeHUA
QHTMBMPYCHOW NPOrpPaMmbl, MPUKAALHOTO MM CUCTEMHOIO NPOrpPaMmMHOro obecneyeHus;
7. NpeagapuTeNbHO HA BblAEIEHHOM KOMMbIOTEPE MPOBEPATL CbeMHble HOCUTEIM MHDOPMaLMK HA Hanndme BpeoHOCHOTO Koga nepeg,
MCnoab30BaHWMEM Ha KOMMbIOTEPHOM yCTpONCTBe.
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NpunoskeHune Nell Kk [jorosopy 06 MCNONb30BAHWUM 31EKTPOHHOIO CpeacTBa
nnatexa (Cuctema «MLLIBAHK-OHNalH»)

YBEAOMJIEHUE
O MPEKPALLLEHUW OEACTBUA/YTPATE CPEACTBA NOATBEPKAEHMUA N(UIN) Ob UCNOIb3OBAHUM 3CN BE3 COMNACHUA
KUEHTA

r. « » 20 r.

®.U.0. Knuenra:

[aHHble AOKYMEHTa, YAOCTOBEpAIOLLEro

JINYHOCTb:
Hacroawmum ysegomnsem baHK o: (HyxHoe ommemumes 3HAGKOM — «V/»)
|:| npeKkpaieHuu geiicteua CpeacTBa NOATBEPKAEHUA,
|:| 06 yTpate/komnpomeTauum CpeacTBa NOATBEPKAEHUSA,
I:l ucnonb3osaHuu 3CMN 6e3 cornacua Knuenra.
Npowyc«__ » 20___r. 3a610KMpOBaTb yKa3aHHble HUKe CpeAcTBa NOATBEPIKAEHUA, MCNONb30BaBLUNECSA B
pamkax [orosopa 06 WCNoNb30BAaHWUWU 3INEKTPOHHOro cpeacTsa nnatexka ¢ AO «ULIBAHK» cornacHo 3asBnaeHuio o
npucoeguHeHnn Ne oT «___ » 20___ r., U OCTaHOBUTb 06paboTKy 3[], NOAMUCAHHbIX C
MUCNO/Ib30BaHUEM YKa3aHHbIX CPeACTB:
I:l USB-TokeH «MS-KEY K» - k<AHFAPA» c ngeHtupukaropom (-amu) Ne ,

copepKalwmii(-ue) cnegyrowme Knroum dMN:
®.U.0. Bnagenbua Knroua 3N UpeHtudpukatop Knroua nposepkum 3
l___| MO6UNbHBIN TenedoH:
®.1.0. Bnagenbua mobunbHoro TenedoHa Homep TenedoHa
I:l OTP-TOKEH c naeHTupurKaTopom (-amn) Ne ,
|:| Mpouy 3a610KMpPOBaTb YHETHYIO 3anucb. JIOruH:
K/IUEHT:
/ /
(noanmcs) (en0)
OTMETKA BAHKA:
YBegomneHue NnpuHATO K UCNOAHEHUIO B baHke «__ » 20 r..B :
PYKOBOAUTE/Ib BAHKA: OTMETKA Of: AAMWHUCTPATOP CUCTEMbI:
M.n

MpunokeHue Nel2 k [lorosopy 06 MCMNO/Ib30BaHMM 3NEKTPOHHOTO CPEACTBA
nnatexa (Cuctema «MULLBAHK-OHNaliH»)
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YBEAOMJIEHUE
O NMPUOCTAHOB/IEHUM/NPEKPALLIEEHUWN NCMOJIb3OBAHMA 3CN

r. « » 202__r.

®.U1.0. KnueHra:

[aHHble AOKYMEHTa, YAOCTOBEpAOL,Ero
JINYHOCTb:

Hacroawum ysegomnsio BaHk 0 npuoctaHoeaeHun/npeKpauieHMm ncnonbsosarua ICMN B pamkax florosopa 06 Mcnonb3osaHUU
3NeKTPOHHOro cpeacrsa nnatexka ¢ AO «ULWUBAHK» cornacHo 3asBneHuio o npucoeauHeHun Ne oT « »
20 r.

Mpowyc«__ » 202__r. 3a610KnpoBath Bce Katoum Il u CpeacTBa NOATBEPIKAEHUA U NPEKPATUTb 06pPaboTKy
DNeKTPOHHbIX AOKYMEHTOB, NOANNCAHHbIX YKa3aHHbIMU CPeACTBaMMU.

KNUEHT:
/ /
(noanuce) (®n0)
OTMETKA BAHKA:
YBegomieHne NpUHATO K UCNONHEHUIO B baHKe «__ » 202__r..B
PYKOBOAUTE/Ib BAHKA: OTMETKA On: AOMUHUCTPATOP CUCTEMDI:
M.Nn
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®.1N.0. KnneHta:

NpunokeHune Nel3 K [joroBopy 06 MCNONb30BAHWUM 31EKTPOHHOIO CpeacTBa
nnatexa (Cuctema «MLLIBAHK-OHNalH»)

3AABJ/IEHUE
Ha ycTaHoB/eHNe/0TMeHyY OrpaHMUYeHUi NO OCYLLECTBNEHUIO OnepaLuii

. Mocksa « » 20 .

[aHHble AOKYMEHTa, YA0CTOBEPAOLLErO
JINYHOCTb:

Hactoawmm npowy baHK ycTaHOBUTL cneaytolime orpaHNYeHns no ocyLwecTBAeHMIO onepaunii:

(] MaKcumanbHas cymma nepesosa AeHeXHbIX CPeCTs 3a O4Hy onepaumio’:

Cymma (cymma nponucsto)
] MaKcumasnibHas cymma nepesoos 3a Nepuos BpemeHmn:

Mepuod: deHb/KaneHOapHbIU mecay Cymma (cymma nponucsto)
] MepeyeHb BO3MOKHbIX NoJyvaTenen AeHeXHbIX CpeacTB:

TenegoH

Homep cuema
(] BpemeHHOWM nepuos CoBepLIEHNA NEPEeBOA0B AEHEKHbIX CPeACTB

Bpemsa Ha4yana nepuoda cosepuwieHue rnepesooa:

Bpems oKoHYaHUA Nepuoda cosepuleHue nepegooda:
l leorpaduyeckoe nonoxeHue yctponcts KnmeHta

CmpaHa, 20po0
(] MepeyeHb NaeHTUPUKATOPOB YCTPONCTB KnmneHTa

ID

ID
] MepeyeHb ycnyr, npeaocTaBAfseMbiX C UICNOAb30BaHMeEM «iBank»
Mepesodel ¢ ucnonsvzosaHuem CbI1 Omeknroyums/Modkaoyume
Onnaama no QR-kody ¢ ucnone3osaHue CbI1 Omknouyums/lModKaw4yums
lMepesodsl 8 pybnsx Omkntoyums/lodknoYums
[Mepesodsl 8 uHocMpaHHoOU 8anome Omknoyume/lodkao4uMb
KoHeepcuoHHbie onepayuu Omknoyume/lodkno4umMs
Onepayuu no onaame HavucaeHrul no YNH Omeknroyums/Modkaoyume

1 He ycTaHaBAMBAIOTCA Ha onepaLumy No Nepesoay AeHEKHbIX CPeACTB MeXK Ay cHeTaMmu KaneHTa, OTKpbITbIMK B baHKe, M Ha nepesoapl Ha cyeTa
KnneHTa, OTKPbITbIE B MHBIX KPEAUTHBIX OpraHMU3aLmax
2 He yCTaHaB/IMBAIOTCA Ha ONEPaLMK MO NePeBoay AEHEXHbIX CPELACTB MeXKAY cHeTamu KnmeHTa, OTKpbITbiMK B BaHKe, 1 Ha mepeBoapl Ha cyeTa
KnneHTa, OTKPbITbIE B MHbIX KPEAUTHBIX OpraHmn3aumax
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(] HacTtoAwmm oTKasbiBatoCb OT cneayrowmm OrpaHM‘-IEHMﬁ no ocyuw,eCTB/1IEHUIO onepau,mﬁ. Pucku,
CBA3aHHbIE C TAKMM OTKA30M, MHE pPa3bACHEHDI:

K/IUEHT:
/ /
(noanuco) (®Un0)
OTtmeTtKa baHKa:
3aaBneHne NPUHATO K UCNoNHeHuto B baHKke «__ » 20 _r. B
PYKOBOAUTE/Ib BAHKA: AOMUHUCTPATOP

OTMETKA OIl:

CUCTEMDbI:
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